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Executive Summary

This project is tawonduct a comprehensive assasntof the needs of lovincome individualg&ind
families throughout North Dakotalrhe North Dakota Community Action Agencies (CAAs), as
nonprofit organizations, were originally established under the Economic Opportunity Act of 1964
to fight Amer i dledNational Commanity AgtionvGrgarizgtional Performance
Standards requires that the CAAs conduct needs assessewisly, typically on a thregear

cycle Simultaneously, CAAs follow an ongoing evaluation proceaspbts a tremendous weight

on the needs of the communifiyhe collection otheseassessmesstands as an initial and pivotal
step withinthis processThe results obtained from these assessments hold the purpose of guiding
program development and deoisimaking at the local CAAsThe most recent statewide needs
assessmerfor low-income people in North Dakota was perfornie®020.Now, it is a crucial
juncturefor CAAs to carry outa new round of needs assessnier2023 The goalis to gain a
deeper and moreurrent understanding tfie actualneeddaced bypeople experiencing poverty

This knowledge will empower CAA® adapt and enhandkeir existing serviceandprograms,

as necessaJyo better serve and support the people of our state who are in need.

The needs assessment study was a collaborative effort between the Community Action Agencies
(CAAs) and North Dakota State University (NDSWU)wascarried out through the utilization of
surveysandfocus groupsfollowed bystatistical analysisSpecifically, the assessmentolved a

variety of survey methods, including both online and paper surveys, chosen based on their
appropriateass for different respondent groups, targeting-iloeome individuals and families
across the state of North Dakotdithin the studythe surveydatawereorganized and analyzed

in a statistical way to find out the priority needs of these pedple surey responses from low
income respondents were separated fromahesfrom nonrlow-income participants, which
allows the research team to compare them and then identify the similarity, diffeagmce
uniqueness of them in order to ensure the validityaaedracy of the survey studhile avoidng

bias. Additionally, twadistinctcomparisorapproachgewere usedn the study categoryfocused

and specific needocusedcomparisonsTheseapproachesllow the research team not only to
identify themost criti@al needs under the seven need categories, inclighmgioyment, Income

and AsseBuilding, Education, Housing, Health and Social/Behavior Development, Civic
Engagement, and Other Suppotts,ough thecategoryfocusedcomparison, but alst find out

the bp specific needs regardless thieir categorizatiorthrough thespecific needocused
comparison.

Key Takeaways

0 ARent al A sramiissthealfi grierity need amongpeople experiencing poverty

throughout he st ate undKMougihmg@eategory of i

U Inconsistencies between the responses fromilmeme or nodow-income respondents
were found, whichreflect distinct needs within these two groupg®r example, thdst
priority need for the nonlow-income respondents EsMe nt a | He a,lwhile Ser vi
ARernt As s istantlsaaghe mmneed forthe lowincome people as well as ta
broadercommunity including both lowincome and nothow-income people



U Individuals and families with higher incomes tend to prioritize Civic Engagement and
Community Involverent, including aspects like Recr eat i onahdi 8afteviti
Neighborhoods, SCGonversely, | tHose ,with Roaver knsotmes are more
inclined to place greater emphasis on fundamental necessities sirdnéa Assistanace,
fiFood, andfDental hsurance/Affordable DentlThis divergence in priorities reflects
varying needs and concerns across income levels.

U The resultpresentedn the table below includdatafrom low-income, noAow-income,
and communityrespondentsgathered through bottategoryfocusedand specific need
focusedcomparison method3he utilization of these results should align with the specific
priorities of theCAAs, e.g.,

0 Usethe results for loancome people, ifthe CAAOG pr i mar y peapleus ent
experiencing poveyt
0 Usethe results for nofow-income people, if the CAAs focus on the peoplose
household incomes exceed the 200% poverty line
0 Usethe results fothe community, if the CAAsprioritize the wellbeing ofthe
entire communityincluding lowrincome and noifow-income peoplg
0 Usethe results obtained from thmategoryfocusedcomparison method, if the
CAAs focus more on the seven categories of needs than the specific needs
o0 Usethe results obtained from tkpecific needfocusedmethod, if theCAAs focus
more on the specific needs regardlestheir categories.

More detailed results for each CAA region can be fann8ection 3.4f the reportThe
needs assessment resuddin also be shared with other organizations to maximize the
s t u dnpastandbenefis.

U Increased living costs and inflation have emerged as significant contributing factors to the
causes of poverty across the state, and they could also be the key drivers behind the 1st
priority need for fiRe meridnedkauses of gowernycderived T h e
from analysisof thequalitative data collected across the state, are listed below in order of
frequency (with the most frequently mentioned causes listed first).

1. Increasing living costs/Inflation

Disability, Mental liness, Severe Anxiety/Depression, etc.

Childcare Issue for Working Parents

Family Instability

Less/No Skills for Jobs (with better pay and benefits)

Lack of Affordable Transportation (to and from work)

Generational Poverty

Lack of Education

Bad Record/Badajground

The causes of poverty ardynamic and would change on a regular basi®

comprehensively analyze poverty characteristics and pinpoint specific causes, itis essential

to incorporate secondary statistical data from various sources, including detewi
workforce studies, housing needs assessments, the US census, and similar organizations.

©CoNoOO~wWN



Three most frequently mentioned overall need categoriadentified
(throughthe categoryfocusedcomparisormethod

For Low-Incomes

For Non-Low-Incomes

For the Community
(including Low-Incomes and
Non-Low-Incomes)

1. Housing 1. Housing 1. Housing
2. Health and 2. Health and Social/Behavior | 2. Health and
Social/Behavior Development Social/Behavior
Development 3. Employment Development
3. Income and Asset 3. Employment
Building
Top three specific needs identified
(throughthe specific neeflbcusedcomparison methgd
For the Community
For Low-Incomes For Non-Low-Incomes (including Low-Incomes and
Non-Low-Incomes)
1. Rental Assistance 1. Mental Health Service- 1. Rental Assistance
Housing Health and Social/Behavior Housing
2. Food- Other Needs Development 2. Food- Other Needs
3. Dental 2. Recreational Activities- 3. Dental
Insurance/Affordable Civic Engagement and Insurance/Affordable
Dental - Health and Community Involvement Dental - Health and
Social/Behavior 3. Safe Neighborhoods, Social/Behavior

Development

Sidewalks, Parks- Civic
Engagement and Community

Involvement

Development




1. Background

Low-income individuals and families need a variety of support to meet their needs, including
housing, employment, health care, trasrsqtion, food, child and family development, education,

etc. The North Dakota Community Action Agencies (CAAS), as nonprofit organizations, were
originally established under the Economic Opp
poverty. The Natinal Community Action Organizational Performance Standards requires that the
CAAs conduct needs assessments regularly, typically on a-ybegecycle. Simultaneously,

CAAs follow an ongoing evaluation process that puts a tremendous weight on the ndexs of t
community. The collection of these assessments serves as the foundational step that informs
subsequent planning, directing programming efforts at local CAAs. In 2020, a comprehensive low
income needs assessméhtvas conducted by North Dakota State Unsitgr(NDSU) on behalf

of the CAAs. Now, it is a cruciglincture for CAAs to carry out a new round of needs assessment

to gain a deeper and more current understanding of the actual needs faced by people experiencing
poverty. Therefore, in 2023, CAAs havelisted the support of NDSU to reevaluate the current
needs of lowincome individuals and families across the state of North Dakota. The roles of the
NDSU team are to provide 1) guidance on the implementation of a standardized process for
administering theneeds assessment, ensuring consistency across all CAAs throughout the state,
and 2) technical support to the needs assessment study, including survey questionnaire preparation,
statistical data analysis, and report preparation.

The goal of this project is to conduct a comprehensive study focused on assessing the needs of
low-income individuals and families throughout North Dakota, adhering to the guidelines outlined

in the ACommunity Assessnfeanntd Q@rBgeamminity Actiononal
Guide to Comprehensive Community Needs Assessm@fitas established by the National
Association for State Community Services Programs (NASCSP). The assessment result is
expected to be used by the Community Action Partnership of Northt®&aPND) and its
collaborative community partners in shaping strategic planning endeavors aimed at delivering
high-quality services to families and communities with low incomes.

2. Methodology

The comprehensive needs assessmastaccomplished through combination okurveys and
focus groups to colledioth quantitative and qualitative dgtiRB0004740). The surveysvere
designed toconsist of both multipkehoice and opeended questions wiitthe intention of
capturing bothguantitative data for statistical analysis and qualitative data to gain richer insights
In parallel,the focus groupsvereused to better understand the depth and breadth of the issue
focusing on the collection of quadiive data. These two types of assessment instruments used in
this project are discussed in detail below.

1 https://www.dpcaa.org/programsandinitiativesatdtewideneedsasessments/statewideedsassessment.html
(accessed o8ep. 20, 2023)
2https://nascsp.org/wpontent/uploads/2018/10/CNBhecklistFina-May-2017.pdf(accessed on Sep. 20, 2023)
3 https://nascsp.org/wpontent/uploads/2018/02/neeassessmerftnal-8.22 print-to-pdf.pdf (accessed on Sep. 20,
2023)



https://www.dpcaa.org/programsandinitiatives/nd-statewide-needs-assessments/statewide-needs-assessment.html
https://nascsp.org/wp-content/uploads/2018/10/CNA-Checklist-Final-May-2017.pdf
https://nascsp.org/wp-content/uploads/2018/02/needs-assessment-final-8.22-print-to-pdf.pdf

2.1 Survey Instrument
The surveyquestionnairedeveloped by the NDSU teaconsists of three sectignacluding

1 Section Ii Basic Demographkilnformation
Section lwas designetb collect the basic demographic information of respondents, such
asgender, age, household, race/ethnicity, income, level of education, employmesnt statu
role in the community, etc.

1 Section 2 SpecificNeeds
More specific need assessment questions are asked in Section 2 undeness/en
categories, includingemployment, Income and As&iilding, Education, Housing,
Health and Social/Behavior Development, Civic Engagement andnQoity Involvement,
and Other Supportsaalong with a question (Question 2.8) to allow respondents to indicate
three most important neefts them, their families, and/or their communita@song these
seven need categoriddnder each category, respondeatsalsooffered an opportunity
to provide comments ansggest additional needs not covered in the sumheyeby
facilitating the collection of both quantitative and qualitative survey datehermore,
Section 2.10ncludesquestions related to the pact of the COVIB19 pandemic and the
Indoor Environmental Quality (IEQ) of respondents' living spaces.

1 Section 3 Additional Feedback.
Section3 offers respondents platformto provide feedback or commentggarding the
survey Upon completing the survey, respondentsiected to an anonymous form where
they can express their willingness to participate in follgnfocus group meetings aimed
at further discussing community needs.

There are eight CAA regions across the state, includingG8ties, which are served by seven
community action agencies, as shown in Figure 1. To show the unigueness of each region by
looking at the programs/services currently offered to localitmemes, eight survey forms were
created with all the questions kdpe same except Question 2.9 in Section 2 that was designed
specifically for each regiohis particular questiois intended t@addresshe question,

fiWhat are the MOST important programs/services you would like to see continued in your
community®

This customization ensurethat each survey ifailored to the specific target groupAs an
illustrative example, the survey questionnaire for Region 1 is provided in Appendix A of this report
andall eight survey questionnaires aecessibl®nline Referto Appendix C).

To ensure the validity of the survey, the minimum number of survey respondents for each region
was determined, as shown in Tablé'hesenumbes weredeterminedasedon the 2021 census
data(ColumnA~D in Tablel) andby usingthefollowing statisticformula:

0 i (Equation 1)
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Figure 1: North Dakota CAAs

Fargo

O Community Action Program Region VIl
Bismarck

ity Action

@ Community Action Program Region VI |
Jamestown

O Community Action Partnership
Dickinson & Williston

Average Low-income Min. number of
Total Low-incomes Number of Households | SUrveY respondents
. below 200% . (E)
Popduation Residents pel  below 200%
Poverty +5% +10%
(A) Household Poverty X :
(B) ©) (D) = BIC Margin | Margin
of Error | of Error
Region 1 (Williston) 15,05 4,553 2.54 1,790 316 91
Region 2 (Minot) 96,890 22,716 2.43 9,355 369 95
Region 3 (Devils Lake)| 37,491 14,688 2.67 5,492 359 94
Region 4 (Grand Forks| 88,910 28,295 2.24 12,644 373 95
Region 5 (Fargo) 212,913 51,715 2.29 22,553 378 96
Region 6 (Jamstown) 53,046 14,142 2.22 6,360 362 95
Region 7 (Bismarck) 160,008 34,146 2.42 14,113 374 95
Region 8 (Dickinson) 46,793 11,250 2.44 4,616 355 94
Sum of 8 2,886 | 756
Regions




These minimum numbers were selected to guarantee that the confidence level about the analysis
results for any conclusion being made is at 95% within the given confidence intdri¥&kb or

+10%, which is the common statistical practice. This means that, for example, if 60% of the
respondentgentify i H o u sasameyad their critical needs, omanstate with 95% confidence

that between 55% and 65% (for £5% margin of error) or between 50% an@dof@0% margin

of error) of the entire lovincomehouseholdhhas t he need for AHousingo
errorresultingfrom nonresponse, measurement, or coverage.

The survey process started 04/12/2023, and the number of survey resises up t©831/2023

is summarized in Table 2 (more detailed results by county can be found in Appendix B), which
were collected through paper and online sundigibuted across the state by the CAAke

links of the online surveys (oQualtricy andthe corresponding QR codes can be found in
Appendix C.

Table 2: Number of total responses colledietiveer04/12/2023 and08/31/2023

Number of N“”.‘ber of Numbgr of Total Sample Size | Current
Total Effective Nor+ Effective s .
Completed Required in Each Margin
Responses Low-Income Low-Income :
Surveys Region (Table 1) | of Error
. Responses Responses
Region “[E]
+50, +109
A] *[B] C] D] vargn | vargn | T
of Error | of Error
Region 1 613 498 186 312 316 91 +5.0%
Region 2 293 247 124 123 369 95 +8.8%
Region 3 314 293 80 213 359 94 +6.6%
Region 4 329 292 87 205 373 95 +6.8%
Region 5 722 593 207 386 378 96 +4.9%
Region 6 248 199 99 100 362 95 +9.7%
Region 7 385 328 135 193 374 95 +7.0%
Region 8 323 266 97 169 355 94 +7.4%
Total 3227 2716 1015 1701 2886 756 +2.3%
*[A]: The total number of responses collected from paper and online surv 5 v =
*[B]: The number of effective survey responses, defined as those where
than 50% of survey questions have been completed. — $25.760
*[C]: The number of effective survey responses completed byoweincome -
individuals, such as agency board members, agency valgntegresentatives — $34,840
of a government entity, a private organization, a faiked organization, or a“ $43,920
communitybased organization, as well as members of the general ,pu\— $53,000
whose household incomes are higher ttne&?00%poverty level. “ $62,080
*[D]: The number 6 effective survey responses completed by-lnaome -
individuals, determined by analyzing the answers to questions 1.6, 1.7,“ $71,160
1.10, based othe200% poverty level. $80,240
*{E]: The required number of survey responses from-logome individuals “ $89,320
In each region For each additional $9,080

*[F]: Current margin of error based on the number of survey responses 1
low-income people in each region

household member add:




As shown in Table Regionl and Sreaches the £5% margin of errandall other regions reach
the £10% margin of errofhe corresponding margins of error to the current number of low
income reponsesveredetermined andreshown in Table 2GolumnF). For the entire state of
North Dakota, 2.3% margin of error is achieved, which ensutee accuracy and validity of the
statewide survey result.

The goalof this assessment was to collect as many responses as possible for an overview of the

needs across North Dakota to ensure the ageaceeable to respond to the highest needs faced

by those experiencing poverty. We were especially interested in collecting responses from the low

income population, although we also targeted members across the community at large. At the

initial starting wint of the needs assessment, the CAAs focused on collecting responses from each

of their respective communities. Each agency disseminated the survey via a multitude of platforms:
U Distributed it throughout CAA programs including Weatherization, Head, Stad Sel

Sufficiency

In-person distribution to clients and partner agencies

Social media and websites

Listservs and large group emails

Partner agencies, including statewide partners

Distribution of QR code in invoices sent to vendors and staff paystubs

U Asked staff to share the assessment with their family, friamdsnetworks.

[ - e et et enH

Preliminary results in the first weeks of data collection were promisimgj it appeared that we
would easily be able to collect an adequatmberof responses in all regisrof the state by mid
summer.However, starting from Julythere was a sudden decline in the number of responses
collected every two weeks, as illustrated in Figure 2 below.

500 BI-WEEKLY RESPONSE COMPARISON 1000
OTHER RESPONSES
NUMBER OF EFFECTIVE LOW-INCOME RESPONSES
700  ===CUMULATIVE TOTAL RESPONSES 3500
——CUMULATIVE NUMBER OF EFFECTIVE NON-L OW-INCOME RESPONSES

CUMULATIVE NUMBER OF EFFECTIVE LOW-INCOME RESPONSES —

>N
S
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wn
=]
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+
S
S

)
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S

5 1000

100 500

144
0 62 0
04/12-04/21  04/22-05/05 05/06-05/19 ~ 05/20-06/02  06/03-06/16 ~ 06/17-06/30  07/01-07/14 ~ 07/15-07/28  07/29-08/11  08/12-08/31

PERIOD (BI-WEEKLY)

CUMULATIVE NUMBER OF RESPONSES

Figure 2: Number of responses collected every two weeks

While we recognized thenportance of data collection across the state, some agencies simply
could not devote the same resources due to the heavy need for immediate responses in their

8



community. Each agency responded according to their capabilities and available resources at the
time. Despite extending the deadline for data collection, we still fell short of our goal to achieve a
precision ofaround+5% using the 95% level of confidena® several regions. Fortunately, we

were still able to collect enough responses to have fighetsmeet the threshold for0%
precisionin all the regionsAlthoughwe did not meet our target goal sSomeregiors, we were

still able to collect over 3,000 surveys, aabout 1,700 of those were from loawncome
respondentsThese figures represeatmassive undertaking across our statach ensurs that

the estimate at the level of the entire statdNofth Dakota is within 3% points of the true
population valugas shown in Table.2

2.2 Focus Groups

More qualitative data were obtained through focus group meeEngsas groups are smajfoup
discussios guided by a leader that focuses on specific topics to allow aujjegctalitative data.
The Focus Group questionsed in this studgre shown below,
1) How do you define poverty?
2) What are the conditions and causes of poverty in our community?
3) What keep families in poverty?
4) What would our community look likeithout poverty (owith 25%/50% reduced
poverty?
5) What can Community Action do to support the community to achieve the outcomes
to eliminate poverty in your county?
6) ldentify programs, strategieand initiatives that have been successful in reducing
poverty.

The focus group faect-face meetingwereorganized bythe CAA agencies in all eight regions
during the survey periodhe above focus group questions were asked duringnéstings and
respnses were collectedhich arecompiledandanalyzed asshown in the following section.

3. Assessment Results and Discussions

In this section, the key findingscludingthe demogaphic information, the priority needs of the
low-incomes and the community (including lemcomes and ncetow-incomes) in eaclCAA

region, the statewide needs and priorities, the specific needs, the causes and conditions of poverty,
etc.,are discussed herfter deep analyses on both the quantitative and qualitative data collected.

In the figures presented in this section, the distinctions betweenIhawne Responses,” "Noen
Low-Income Responses," and "Total Responses" are clarified as follows:

U ALolmome Responseso represent -ihcoree psoplg vey r
identified based on their answers to Question 1.6, 1.7, and 1.10 in the survey
guestionnaireisingthe 200% poverty line (see Table. 2)

U ANeLow-l ncome Responses oesporspsifrensdeviduals whbdo s ur v e
not fall within the lowincome categoryincluding client of agency,agency board
member, agency volunteer, representative of an educational institution, representative of
a government entity, representative of a privaganization, representative of a faith

9



based organization, representative of a commuraged organization, general public,
etc.

U0 ATot al R e s p o all sweveyresporspsrrecaived) including those from both
low-income and notow-income individués.

3.1 Results Drawn from Section Ii Basic Demographic Information

The scope of the survey covers all the 53 countigkin the stateAs shown inFigure3, about

64% of the survey respondents are female, whboit70% of them ardow-income respondents

while male respondentsnly account for23.5%, and28% of them are lowncome respondents.

Future needs assessments should aim to gather more responses from male participants to achieve
a balanced representation.

GENDER
80.0%

74.3%

= Low-Income Responses

70.0% = Non-Low-Income Responses

60.0% = Total Responses

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% 0.4% 0.0% 2 B
0.0% 0.0% 04% | 0.4% 00% 00% L4%

0.0% ‘
w w ) W o (=]
z ' 5ok B ey g
= = §5=z2 BB = &
w 3 e @ 152 =
= 2T aPy azz @

Figure3: Gender distribution oftgvey respondents

AGE RANGE
45.0% " Low-Income Responses
31.2% 41.7% = Non-Low-Income Responses
40.0% : = Total Responses
35.0% 34.5% 30.0%

30.0%

25.0%

20.0%

15.0%

10.0%

50% —0.7%

0.3% 0.5%
0.0%

UNDER18 18-24 25-39 40-59 60-64 65-79 800R  SKIPPED
OLDER

Figure4: Age distribution of survey respondents
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By looking at the age distribution of these respansiFom Figure4, only 0.3% of low-income
respondentareunder 18 years of agé3.1% are atl8-39 years of age38.8% are at40-64 years
of age; and.7.®%6 are at65 years and oldeFor nonlow-income respondent6.7% areunder 18
years of age37.26 are atl8-39 yearf age; aboub(0% areat40-64 years of age; and abdiit%
are at65 years and older.

Figure5 showsthe responses to the survey questiio you or a member of your household have
child(ren) under age 18 years oldAs shownin the figure about 40% of the spondents (low
income and nofiow-income) have child(ren) under age 18 years old in their households, and about
50% do not.

HAVE CHILD(REN) UNDER AGE 18

70.0% = Low-Income Responses

 Non-Low-Income Responses

60.0% ¥ Total Responses

50.0%

40.0%

30.0%

20.0%

11.7%
10.0% 8
0.6% 0.7% 0.6%  1.2% 1.7%
0.0%
YES NO PREGNANT SKIPPED

Figure5: Havechild(ren) under 18 in household?

HOUSEHOLD
45.0%

38.8% 40.7%  Low-Income Responses

40.0%
= Non-Low-Income Responses

35.0% = Total Responses

30.0%
25.0%
20.0%

15.0%

10.0% - 35%

0.?% 4?%\ 3.4% 1.8

5.0% 1-8%/11.2%‘ 7

0.0%

OTHER

/
]
g
5

TWO PARENTS
SINGLE PERSON
MULTIFAMILY
HOUSEHOLD
SINGLE PARENT
MALE
SINGLE PARENT
FEMALE
TWO ADULTS NO
CHILDREN
GRANDPARENT(S
) RAISING

=z
w
=
=
=
=
=]
[=
=
<
o
C]

Figure6: Description of household
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NUMBER OF MEMBERS

45.0% 43.7%
Low-Income Responses
40.0% Non-Low-Income Responses
35.0% 34.6% 35.6% = Total Responses
30.0%
25.0% g-2%
21.8%
20.0%
15.0%
15.0%
1% 11.9% 1935 11.4%
10.0% 8% 19.1% 50y
0.1% se%l 5.0% 0.8% 0.9
5.0% { 3 0% 2. 7% o
\01% 0720% 11.7% 0.2% 1.3% |
0. Z% L \
0.0% 5- | g 0.0% | 0.1%

o e
-
~

MOR

=]
o
-

SKIPPED | —

Figure7: Number of peopldving in thehousehold

Among the lowincome respondentdp.7% i ndi cat e #fASingle Personodo in
22% of norlow-income respondents indicatasthas shown irFigure 6. Most of the norow-

i ncome respondents descri bed388%k)eiar hibTuwe hAdd ulst
Chi | d2e.@a). dhis(mplies that the different family structures betweenitm@me and non

low-income people coulthe part of the conditions and causes of poverty in our community.
Especially, it is noticed that the proportion of lown c ome r espondents who I
Par ent Fl%)nsasigrefioantly higher than the ndow-income people5%). The results

shownin Figure 7lead to a similar conclusipn wh er e t hldowoang geopietivingio f A
your household, including child(ren) under 18 years old?w a s Tleessuks shown irFigures

6 and 7wereused as the parameters by the research teanpacase the lowncome responses

from the noAlow-i nc o me s 6 .

RACE
100.0% 88.5%
Low-Income Responses |

90.0%
Non-Low-Income Responses
80.0%

= Total Responses 70.7%  68.8%

70.0% .

60.0%

50.0%
40.0% .

7.9%
30.0% f e
20.5% |
20.0% 2.7% 13.8%
10.0% Lé% 8.6% | 615 | ] 2.3% 10.6%
! 0% | 11% - l 3.1% zs% . :m._

0.0%

OTHER
SKIPPED

ASIAN OR PACIFIC
ISLANDER

BLACK/AFRICAN
AMERICAN

INDIAN/NATIVE
AMERICAN

WHITE/CAUCASI

AN

Figure8: Race
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Among the nodow-income survey respondents, there is little racial diversity, and 8Bd®b of

t hem ar e @ Wh Forthe ldvmaomearesspoadents, abol®% i s A Witiatse /a@a ;
208 is Al ndi an/ K64 iivse nMmearcikd aAfor;abom o AmefiAsanan
or Pacific| s | a nKigare . Additionally, most of the swey respondents are Non
Hispanic/NonLatin(a) (0) (x) Figure 9, and abou85% of the respodents speak English in their

homes 95% for low-income respondentsds shown irFigure 10

ETHNICITY
2000 91.7% Low-Income Responses
90.0% 87.7% Non-Low-Income Responses
80.0% 79-5% ® Total Responses
70.0%
60.0%
50.0%
40.0%
30.0%
20.0% 15.3%

10.0% —f 6.5% 3 9o 5:2% 5:8% 4.3% l
0.0% I

SKIPPED

NON
HISPANIC/NON-
LATIN(A) (0) (X)

HISPANIC/LATIN(

A) (0) (X)

Figure9: Ethnicity

LANGUAGE SPOKEN
100.0% g5,0%94-8%
90.0% : 84.7% Low-Income Responses
. Non-Low-Income Responses
B u Total Responses
70.0%
60.0%
50.0%
40.0%
30.0%
200%
11.2%

100% — 0.0% 1.4%

05% | 03% 31%2% 27% 11% 0 °11% 0.3%1'7.%._
0.0% ‘ — -

ENGLISH
SPANISH
ENGLISH
AND
SPANISH
OTHER
SKIPPED

FigurelO: Language Spoken at home

Figurell shows the total household incomes igesdr 022 of the respondents, and this result is
alo usedas one of the parametdrg the research team to sepathelowincome responses from

the nonlow-i n ¢ o Me shoéwn,most of the lowincome respondent$Z.6%) are less than
$20,000, where about half of theB1(1%) have household incomes lesarti$10,000Iln contrast,
about50% of nonlow-income respondents indicated in the survey that their total household
incomes are more than $70,000.

The significant difference in terms of the total household income betweeindomes and noen
low-incomes cald be explained by theurvey results shown in thellowing figures.Figure 12
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shows the
employment status.

35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

respondent sé hi gh e Bidure 13 dlusiates thea f

TOTAL HOUSEHOLD INCOME

32.9%

31.1% 31.5% Low-Income Responses
Non-Low-Income Responses

= Total Responses

o
o

LESS THAN
$10,000
$10,001-$20,000 | @
$20,001-$30,000 | ©
$30,001-$40,000
$40,001-$50,000
$50,001-$60,000
$60,001-$70,000
$70,001-$80,000
$80,001-$90,000

$90,001-MORE
PREFER NOT TO
ANSWER

: Total household income

T
Q
c
=
D
[N
[EEN

HIGHEST LEVEL OF EDUCATION Low-Income Responses
36.5% Non-Low-Income Responses
m Total Responses

32.9%

26.8%

21.6%
0,
16.1% 15,32 16:6%
9.2%
11.8% 7% 10% 11.1%
9.1% "\
R 5% 8.0% | 6.9%

5. 1""4 0% 0. 4%'
- 3,5%p N
| _o 2%

2,7
|

—
o

LESS THAN 8TH
GRADE
9TH- 12TH GRADE
(NO DIPLOMA)
HIGH SCHOOL
DIPLOMA/GED
TECHNICAL
scnool./vocmlo
NAL TECHNICAL
ScHooL
SOME COLLEGE
(NO DEGREE)
ASSOCIATE'S
DEGREE
BACHELOR’S
DEGREE
GRADUATE/PROFE
SSIONAL
OTHER
SKIPPED

Figure12: Highest level okducation completed

As shown inFigure 12, about52% of low-income respondents hawo education beyond high
school, andabout16% of them have less than high school educafldv education situation is
significantly different for nodow-income respondent&.or example, laout 33% of them hold
bachelod slegrees, and the percentagehs nonlow-income respondents who have education
beyond high school is much highabput75%) than that of loaincome responden{about46%).

The employment status another indicator that reflects the distinct household incomes between
the nonlow-income and lowincome respondenté&s shown inFigure 13, 71% of the norlow-

income respondents

have ftilne jobs, but onlyY6.246 of thelow-income respondents indicated

that this is the case for thedb2% of the lowincome respondents indicated thatthave pax
time jobs;18% indicated they are not working but looking for joBs3% indicated they are not

14
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working/looking for jobs; and.5.5% are retiredBy looking at the three figure§igurell, 12,
and13), the potential relationship can be estdidid among Education, Employment, and Income,
where a highefevel of education contributes to a better employment opportunity/status, which
thus contributes to a higher household income.

EMPLOYMENT STATUS
80.0%
71.0% Low-Income Responses
70.0%
Non-Low-Income Responses
60.0% ® Total Responses
50.0%
40.0% ip-6%
30.0% 26.2%
9 18.0%
AL 15.2% 11 204 9.3% 15.5% 11.8% 10.8%
112% | 6.1% dL.1% 3o " 7.6% ‘

10.0% 7.39'”1 0.4% / 0.2% | 80 e
. 3.5" 2.7%. - b.a% 3.1% 1
4% 1.0% - 2% 2- ".
0.0% ‘ 9'().1%(1.1% 0.4%

FULL TIME
PART TIME
SEASONAL/DAY
LABOR
NOT
WORKING/LOOKI
NG
NOT
WORKING/NOT
LOOKING
APPRENTICESHIP
RETIRED
SELF-EMPLOYED
OTHER
SKIPPED

Figurel3: Current employment status

The differentstatugs of housing as shown irFigure 14, arealso potentially dependent on the
distinct household incomes between the-lnaome and nofow-income respondents. As shown,
about63% o the nontlow-income respondents indicated their housing statwgbsi O w ,nbat
this number drop$o about21% for low-income respondentslore thanhalf (60.3%) of low-
incomes ndi cat ed 8.8hoétgemiarRlgomeleds, and ab®dfs are living ad staying
with their friendsor family.

Figure15 shows the roles of the respondents in the commulhitydicates that the roles of most
of the lowincomerespondents in the community aiéher the clients of the CAAs or the general
publicwho ae not the clients of the CAAs. The ntmw-income respondents are mainly from the
general public45.1%) and the representatives of a commubiged organizatiorl$2%).

HOUSING STATUS
70.0%

63.4% 60.3% Low-Income Responses

60.0% Non-Low-Income Responses
u Total Responses

50.0%

44.5%

40.0%
30.0%

20.0% 11.1%

8% ! ! ‘
10.0% e || 0.0% | gz o1 0% L0% 09"9':1
. . % | L S5 | ° 1.9%:3 2.4%“.‘ 3
| o5 1% 0.2% | 0.% 9% 5 L6 ||

0.0%

OWN
RENT
HOMELESS
HOTEL/MOTEL
ASSISTED |
LIVING
GOUPD HOME | o
STAYING WITH
FRIENDS/FAMIL
Y
OTHER
SKIPPED

NURSING/LONG -~
TERM CARE

Figurel4: Housing status
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COMMUNITY ROLE
60.0%

Low-Income Responses
50.0% 49.8% Non-Low-Income Responses
: 45.1% 3

® Total Responses

40.0% 34.7%

34.2% 30.5%

30.0%

20.0%

10.8% 590 11% 3.2% 9.9% 399 1.6% k4%

: ‘ | , 1
[ 11.1% 1.5% \ |0.9% / 4.
L NETY =l 8% | 3.6%|
05% /14% 6% 0% moss 07% | %4% I‘1

10.0%

0.0%

GENERAL PUBLIC
CLIENT OF AGENCY
AGENCY BOARD
MEMBER
AGENCY VOLUNTEER
R OF AN EDUCATIONAL
INSTITUTION
R OF A GOVERNMENT
ENTITY
R OF A PRIVATE
ORGANIZATION
R OF A FAITH-BASED
ORGANIZATION
R OF A COMMUNITY-
BASED ORGANIZATION
SKIPPED

Figurel5: Role in the community

3.2 Results Drawn fom Section 2i Specific Needs
3.2.1 Results Drawn from Quantitative Data

The specific needs identified from the seven categonelsidingEmployment, Incomand Asset
Building, Education, Housing, Health and Social/Behavior Development, Civic Engagamient
Community Involvement, and Other Suppaats showrelow fromFigures 16~22, respectively

In these figures, (a) represents the propostaddmespondents who have or do not have needs under
acategory and (b) represents the specific needs of thesgondents who indicaté@vingneeds
under the category.

3.2.1.1 Employment

As shown inFigurel6 (a), 38% of thelowi ncome respondents indicated
need for them, their families, and/or their communities, meaning that a majbtiigm 62%)

believeii E mp | o yismet apriadity need.A similar conclusion can be drawn from the survey

result of noAlow-income respondentas shown in this figure.

Forthose lowincome respondentgh o i n cEimpd toggdneint 0 | shetoreennmostd f or
frequently mentioned needs under this categasyshown ifFigure16 (b), are
1. AHigher Paying job§g0®r jobs with benefitso
2. AFi ndi ngs6%), Jobo (
3. AJob Tr481%).i ngo (

The identified top needs for the ndow-income respondentsre similar to those for the low
incomerespondents i . e . , AHIi gher Payi n60.8%), oFmdingadob j obs
(45.4%), andiJob Training (40%).
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EMPLOYMENT EMPLOYMENT - WHO HAVE NEEDS

(] L] » Total

80.0% 70.0%

= Total Responses
70.0% 60.0%

* Non-Low-Income Responses

60.0% ¥ Low-Income Respeonses 50.0%

50.0% 400%

40.0% 30.0%

30.0% 20.0%
10.0%
12.1% | 116%

20.0% 10.0%

10.0% 0.0%

JOBTRAINING FINDING A JOB HIGHER PAYING BACKGROUND OTHER
JOBS OR JOBS WITH CHECK
HAVE NEEDS NO NEEDS BENEFITS

0.0%

(a) (b)

Figure16: Employmentbased ori,70lidentified lowincomes and,015nonlow-incomes)

3.2.1.2 Income and AssBtiilding

More thanhalf (54.9%) of thelow-income respondentsd ent i fi ed a need for
Buildingo, but i B3oefthe sonlowingdmg respandenty indacdied this is
a need for thenfFigure 17 (a)). This demonstrates the inconsistency between the responses from
low-income and nofhow-income respondents, as well as the necessity to separate them to avoid
potentialbias.
As shown inFigure 17 (b), for those lowincome respondents who identified a needeuritlis
category, the three most frequently mentioned needs for them are

1. AFi nanci 814%)] ssueso (

2. "Bud@edit Debit Co2sel i ngo (

3. NOthe 240p)orfi Frlenec o me Tax BVO@.par ati ono (

INCOME AND ASSET-BUILDING INCOME AND ASSET-BUILDING
= WHO HAVE NEEDS

80.0% 60.0% * Low-Income Responses
= Non-Low-Income Responses 52.7%
= Total

u Total Responses

70.0% 50.0%
¥ Non-Low-Income Responses

60.0% ¥ Low-Income Responses 40.0%

50.0% 30.0%

R 200% —

30.0% sl

0.0%
20.0%

OTHER

10.0%

GAMBLING
COUNSELING

0.0%

FREE INCOME TAX
PREPARATION

BUDGET/CREDIT/DEBI
T COUNSELING

FINANCIAL ISSUES

HAVE NEEDS NO NEEDS

(a) (b)
Figurel7: Income and AsseBuilding (based ori,701identified lowincomes and.,015non
low-income$
The identified top needs for the ntow-income respondents are similar to those for the low
i ncomes, iCredit. De HiiBtu d@d@2t™3 el N R Q0 a@R®R |, R_ewdu ds o
(21.®6)or fAlFrceoeme T ax 29.0€. e ordytdiffebence befween the lomcome

and nonAlow-income respondents is thatnlmw-i n c o me s sCEedilt DBRUWd g etC/ouns el
as their top need, whereas mosth&low-incomes concern moreabd t hei r fAFi nanci
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includingih Di vorce probl emso, AChild support probl ¢
companyo, and/ or AEducation on how to build a

3.2.1.3 Education

Most of the survey rg@ndentsincluding lowincomes 64.9%) and noAow-incomes 75.6%),
did not s easaiidedfor thaffigure 18 (a)), but inconsistencies exist between the
responses from lowncome or no-low-income respondents when thielentified their speciic
needs under this categqBigurel8 (b)). For example, ththree most frequently mentioned needs
identified bylow-income respondents are

1. APaying fo4428ducationo (

2. iTechni cal and \V3.®yti onal Trainingo (

3. AChildcar® 288%) or Life Skills (28.4%)

Nevertheless, the ndow-income respondents indicated that tbieowings are their top needs.
1. APaying fo%0.48ducationo (
2. AChildcar® 42(3%)
3. fiLife Skillso 36(9%).

EDUCATION EDUCATION - WHO HAVE NEEDS
80.0% 60.0% Low-Income Responses Non-Low-Ii = Total

» Total Responses 75.6%

70.0% 50.0% ELAE]

Non-Low-Income Responses 42.3% | 44.4% 46.1%
|

60.0% Low-Income Responses

50.0%
40.0%

30.0% GRES

20.0% 24.4%

10.0%

GED CLASSES
ISHAS A
JOND-

\GE CLASSES
CHILDCARE
PAYING FOR
EDUCATION
LIFE SKILLS

S &

o
8
53
=
3
U
=B
S
=

H
2
3
£

LITERACY CLASSES
TECHNICAL AND
VOCATIONAL
TRAINING
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SE

ENG|
LANGU,

HAVE NEEDS NO NEEDS

(a) (b)

Figure18: Education(based ori,701lidentified lowrincomes and,015nonlow-income$

com|

3.2.1.4 Housing

Apparently, about two-thirds (65.3%) of the lowincome respondents identified a need for
A Ho u s i nigedestingly,uohlyabout onethird (39.4%) of the nonlow-income respondents
indicated this is a need for thdFigure19 (a)).

As shown inFigure 19 (b), i Re nAtsasli s t681%) eldilityi (Assistanc® 47(8%), and
fiDecent Affordable Houses to Ren#3(6%), arethe three most frequently mentioned needs for
thelowi ncome respondents who irthem uodertthes datejor/oFors i n g o
the nonlow-income respondentt)e needs that wenmost frequently mentioneate

1. fRental Assistanae 47(6%)

2. fDecent Affordable Houses to Boiy46(0%)

3. iDecent Affordal89.®) Houses to Rento (
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HOUSING HOUSING - WHO HAVE NEEDS

70.0% » Total Responses. 70.0% = Low-li = Non-L = Total
* Non-Low-Income Responses
ok R 60.1% L
> * Low-Income Responses 6% -

43.6%
500% | 39.5%
|| 42.4%

46.0%
7

50.0% 35.0%

40.0%

40.0% 20.0%

30.0% 20.0% -

10.0% |
20.0%
0.0%

10.0%

DECENT
AFFORDABLE
EDUCATION
HANDICAP
ACCESSIBILITY
HOUSING
RENTAL
ASSISTANCE
uTiuTy
ASSISTANCE

0.0%

HOUSESTO BUY
HOME REPAIR
HOME BUYER

SENIOR CITIZENS
HOUSING

DECENT
AFFORDABLE
HOUSESTO RENT

HAVE NEEDS NO NEEDS

WEATHERIZATION

(a) (b)

Figure19: Housirg (based ori,701identified lowincomes and,015nonlow-income3

The inconsistent responses between theifm@mes who need more supports of finding/renting

an affordable place to live and the Aow-incomes who need supports of buying/owning an
affordable living place can be explained by the housing status stswin inFigure 14, i.e., a
majority of thenodow-i ncome respondents fAiOwno the places
ofthelowi ncomes indicated they ARento.

3.2.1.5 Health and&ial/Behavior Development

AfiHeal th and Social/ Behavior Devel opment o i s
exist between the lowmcome and nofow-income respondentasshown inFigure20 (a). About

60% of the lowincome respondents indicatttht they have needs under this category, but only
about 40% of norlow-income indicated this is the case for thdinis noted thati He al t h
|l nsurance/ Af f or dsalistédeas ehe afl thehtop @eedsef@onlow-income
respondentsbut is not théop need for théow-income responden{gigure 20 (b).

HEALTH AND SOCIAL/BEHAVIOR DEVELOPMENT HEALTH AND SOCIAL/BEHAVIOR DEVELOPMENT
- WHO HAVE NEEDS

70.0%

70.0%
[ = Total = Non-Low-| = Low-I ] 61.8% * Low-Income Responses
© Non-Low-Income Respanses

= Total

60.0%

55.5%
52.5% 53.3%

60.0%

43.8%

50.0% ;
44.2% 48.0%

50.0%
40.0%

40.0% 30.0%

30.0% L0k

10.0% -

20.0%
0.0%

4 3 = ¥y g & 5 @ 8 g
100% 3. &, %t § 2 ¢z 3§ £ & §3 &
g5 ¢ 2@ 2 I R g
Efd B2 E £ CHE i g i3
0.0% Qgg gm §§ % E é E z
HAVE NEEDS NO NEEDS R - 2 g O
2 g = £ a

Figure20: Health and Social/Behavior Developménased ori,701lidentified lowincomes and
1,015nornlow-incomes

The most frequently mentioned needs for the-loeome respondes are
1. iiDent al I nsurancel/®Nf fordabl e Dental o (
2. fiMental Health Serviae 52(5%)

3. fVisionsd 49(P%)
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The most frequently mentioned needs for the-loswvtincome respondents are
1. iMent al He abb.%%d Ser vi ceo (
2. fADental Insurance/Affordable Dendak6(3%)
3. fHealth Insurance/Affordable Health Card3(8%)

3.2.16 Civic Engagement and Community Involvement

The lowincome and notow-income respondents hasenilar responsesas shown ifFigure21
(a), whenthey werea s k & they fiave any community ms8® i n t hi.e., aboutd% & y

~

low-incomeand about 52% ohonlow-incomerespondents a iYd. fi

The specific needs identified by both lemcome and notow-income respondents under this
category are shawnbelow (Figure21 (b)).

The most frequently mentionedeus for the lowincome respondents are
1. ARecreationdlPActivitieso (4
2. AiSafe Neighborhoo@%) Si dewal ks, Par ksbo
3. fiYouth Activitied 38(4%)

|t f oVolurdeersOppdrtunities 3406) ,Honteless Shelter 31(®%6) ,Legdl Assistanae
(29.®0) , Addittbnafihealth care faciliti€s 282%), which are also very close to each other.

The most frequently mentioned needs for the-loavrincome respondents are
1. ARecreational Activitied 48(2%0)
2. fSafe neighborhoods, sidewalks, park&4(0%)
3. fYouth Activitiesd 43(4%)

| t f oHomedesssSheiter 3500) Voluiteer Opportunities 32(26) , Addittbnafihealth
care facilitie® 308%), which are also very close to each other.

CIVIC ENGAGEMENT AND COMMUNITY INVOLVEMENT CIVIC ENGAGEMENT AND COMMUNITY INVOLVEMENT
-WHO HAVE NEEDS 5
56.0% = Total Nooe Towh ] 0.0% Low-Income Responses
Non-Low-Income Responses
 Total
e 54.3% 50.0% 48.2%
aa.0% 22.7%30-9% 23.4%
52.0% y - ! 4330, !
51.8% 304 | 33, ' o,
50.0% ' ) J y N 28.1% 5
|
48.0% R i s Ee
46.0% — 2% 8
45.7% S
44.0% a
Y Lw w w = @ =z w ] o
5% sz, of E EF = = z = E ¢
IV g 238 ¥ 5 8f 5 g5 = Bt &
wig EE2 53 B 2= 5 ] 2 22
i 833 =° = BE < o 2 =k
40.0% g ouid o S x & < 29
I = =<I =} o E = 3a
HAVE NEEDS NO NEEDS by H = 3 5
Z 2
Z & @ > -

Figure21: Civic Engagement and Community Involvemé@dsel on1,701lidentified low
incomes and,015nonlow-income$
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3.2.1.7 Other Supports

The other supports specified by the fowwome and notow-income respondents are summarized
below, and asshownin Figure22 (b), i F oodsdhe top need foboththe lowincome and non
low-income respondents

The most frequently mentioned needs for the-io@ome respondents are
1. A F o o5840) (
2. fiVehicle Repair Assistanoe46(4%)
3. AAccess to services39.@0Vl C, SNAP, SSI, etc.)

| t f oAvdilabiliygAcdess to foodgrocery store) 394%) Clothiingd 37(5%), andfiPublic
Transportation 32(4%), which are also very close to each other.

The most frequently mentioned needs for the-losvtincome respondents are
1. AFood 43(4%)
2. fAPublic Transportatiolm 43(2%6)
3. fVehicle Repair Assistance39(7%)

| t f oAvdilabilingAcdess to food (grocery stoeB600) andiiCommunity Gardents 33(%%),
which are also very close to each other.

HAVE NEEDS NO NEEDS

(a) (b)

Figure22: Other Supportgbased ori,701identified lowincomes and,015nonlow-income3

OTHER SUPPORTS OTHER SUPPORTS
00% [ atow — o ! 00% - WHO HAVE NEEDS
Low-Income Responses
70.0% 60.0% 5900 Non-Low-Income Responses
i Bl u Total Responses.
oo 66.9% 50.0% 43.2% 6.8%,, o0 39.9% 5
57.9% 4&09?9"‘;2 e 35.5% 363% 3 gy 296%
50.0% S0 & 32.4% 39, 0.4% | 301%
. ‘B 146
5 o 258% 27.5% 286 15.5% 1 o &
40.0% 42.1% 200% i
115% 4% “-3%{ ¥ s
30.0% 33.1% Hoisd 5.3% 7-1% 8% | g3
0.0%

008 B 8 £ & & E =, § g & g 8§ z

g o e £ E &mg £ H F é H©E |

88 2 2 g JE B2 2 z B g #& g
10.0% $gz & 88 z% w5 & 3 & 2 23

' ESE & S: 2§ ¥9 e ° & {8

285 = == 2 I = a a
0.0% 3¢ g g@ E > E

se s 2 g
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Table 3summarizeghe discussions above by listing thgecific needsinder each categoig

order of priority It includesthe needs forlow nc omes ( baslernc @mme d& hree Sip ®mws
the survey), for notow-incomes (basedo t h eLoi-fNmoome o0 responses to t
for the community, including both Ioimcomes and nefow-i nc o me s ( b a sledc mme d h e
and {idwd mc ome 0 rThistable desnenstiates the distinct needs identified for low
incomes, nodow-incomes, and the community our state.
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Table 3:Specific needs by category

Specific Needs

For the Community (including

Counseling/Treatment

Counseling/Treatment

Category
For Low-Incomes For Non-Low-Incomes Low-Incomes and NoRLow-
Incomes)
1. Higher Paying Jobs or Joby 1. Higher Paying Jobs or Joby 1. Higher Paying Jobs or Job
with Benefits with Benefits with Benefits
Employment 2. Finding_a_Job 2. Finding_a_Job 2. Finding_a_Job
3. Job Training 3. Job Training 3. Job Training
4. Background Check 4. Background Check 4. Background Check
5. Other 5. Other 5. Other
1. Financial Issues 1. Budget/Credit/Debit 1. Financial Issues
2. Budget/Credit/Debit Counseling 2. Budget/Credit/Debit
Income and Counseling 2. Financial Issues Coungling
AssetBuilding 3. Other 3. Other 3. Other
4. Free Income Tax 4. Free Income Tax 4. Free Income Tax
Preparation Preparation Preparation
5. Gambling Counseling 5. Gambling Counseling 5. Gambling Counseling
1. Paying for Education 1. Paying for Education 1. Paying for Education
2. Technical and Vocational | 2. Childcare 2. Technical and Vocational
Training 3. Life Skills Training
3. Childcare 4. Technical and Vocational | 3. Childcare
4. Life Skills Training 4. Life Skills
5. Computer Skills Training | 5. Early Childhood Education| 5. Early Childhood Education
Education 6. Early Childhood Education Programs Programs
Programs 6. Computer Skills Training | 6. Computer Skills Training
7. GED Classes 7. GED Classes 7. GED Classes
8. Literacy Classes 8. Literacy Classes 8. Literacy Classes
9. Other 9. English as a Second 9. English as a Second
10. English as &econd Language Classes Language Classes
Language Classes 10. Other 10. Other
1. Rental Assistance 1. Rental Assistance 1. Rental Assistance
2. Utility Assistance 2. Decent Affordable Houses| 2. Utility Assistance
3. Decent Affordable House to Buy 3. Decent Affordable Houses
to Rent 3. Decent Affordable Houses to Rent
4. Home Repair to Rent 4. Decent Affordable Houses
5. Decent Affordable Houses| 4. Home Repair to Buy
Housing to Buy 5. Utility Assistance 5. Home Repair
6. Weatherization 6. Weatherization 6. Weatherization
7. Home Buyer Education 7. Home Buyer Education 7. Home Buyer Education
8. Senior Citizens Housing | 8. Handicap Accessibility 8. Senior Citizens Housing
9. Handicap Accessibility Housing 9. Handicap Accessibility
Housing 9. Senior Citizens Housing Housing
10. Other 10. Other 10. Other
1. Dental 1. Mental Health Service 1. Dental
Insurance/Affordable 2. Dental Insurance/Affordable
Dental Insurance/Affordable Dental
2. Mental Health Service Dental 2. Mental Health Seiee
3. \Visions 3. Health 3. Visions
Health and 4. Health Insurance/Affordable 4. Health
Social/Behavior Insurance/Affordable Health Care Insurance/Affordable
Development Health Care 4. Visions Health Care
5. Disability/Body Issues 5. Health Education Services| 5. Disability/Body Issues
6. Health Education Services| 6. Disability/Body Issues 6. Health Education Services
7. Elder Care 7. Elder Care 7. Elder Care
8. Substance Abuse 8. Substance Abuse 8. Substance Abuse

Counseling/Treatment
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9. Abuse/Violence Protection| 9. Abuse/Violence Protection| 9. Abuse/Violence Protection
10. Child Immunizations 10. Veterans Services 10. Child Immunizations
11. Teenage Pregnancy/Famil| 11. Child Immunizations 11. Teenage Pregnancy/Famil
Planning 12. Teenage Pregnancy/Famil Planning
12. Veterans Services Planning 12. Veterans Services
13. Other 13. Other 13. Other
1. Recreational Activities 1. Recreational Activities 1. Recreational Activities
2. Safe Neighborhoods, 2. Safe Neighborhoods, 2. Safe Neighborhoods,
Sidewalks, Parks Sidewalks, Parks Sidewalks, Parks
3. Youth Activities 3. Youth Activities 3. Youth Activities
Civic 4. Volunteer Opportunities 4. Homeless Shelter 4. Volunteer Opportunities
Engagement and| 5. Homeless Shelter 5. Volunteer Opportunities 5. Homeless Shelter
Community 6. Legal Assistance 6. Additional Health Care 6. Additional Health Care
Involvement 7. Additional Health Care Facilities Facilities
Facilities 7. Legal Assistance 7. Legal Assistance
8. Crime Prevention 8. Crime Prevention 8. Crime Prevention
9. Senior Activities 9. Senior Activities 9. Senior Activities
10. Other 10. Other 10. Other
1. Food 1. Food 1. Food
2. Vehicle Repair Assistance| 2. Public Transportation 2. Vehicle Repair Assistance
3. Access to Services 3. Vehicle Repair Assistance | 3. Availability/Access to Food
4. Availability/Access toFood | 4.  Availability/Access to Food (Grocery Store)
(Grocery Store) (Grocery Store) 4. Access to Services
5. Clothing 5. CommunityGardens 5. Public Transportation
Other Supports | 6. Public Transportation 6. Internet 6. Clothing
7. Internet 7. Clothing 7. Internet
8. Community Gardens 8. Access to Services 8. Community Gardens
9. Special Needs Children 9. Special Needs Children 9. Special Needs Children
10. Burial Costs 10. Burial Costs 10. Burial Costs
11. Prisoner Discharge Servicd 11. Prisoner Discharge Servicd 11. Prisoner Discharge Service
12. Other 12. Other 12. Other

3.2.18 Priority Categories oNeeds

In the survey form, there is one question (Question 2.8) that was designed specifically to identify

the priority needs from the seveaeds assessment categories, incluBimgloyment, Income and
AssetBuilding, Education, Housing, Health and Social/Behavior Development, Civic Engagement,

and Other Supportd. n t hi s question, the smarkWHREE mosts pond
importart needs to you, your family, and/or your communityf r om t he seven cate

Figures23 and24 show the statewidpriority categories oheeds identified from all of the eight

regions of CAAswhereFigure23s hows t he survelncemdd fldeo-hr om A
| ncomed r andAgoreldisbowstse ver al |l survey r eslunictosme d nc
and fiocwdmcomeo responses, called ATot al Respon

The compari so-hnobemwe e-howdi h & Wrespanses ifrigure23 allows

us to identify thesimilar/differentneedsor perspectives between these two groups of respondents.

For example,65.8% of lowincome respondentsl,(19 of 1,701 low-income respondents)

i ndi cated a n andasimilaopercefitdgef msriowmigcome respondent$6.2o

with 6720f 1,015nonlow-i ncome respondents) indicated that
families, and/or their communitiefo r Hedith and Social/Behavior Developm&mM0.7®%0 of
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low-income respondents indicated they havead for that, but a higher percentage of-loon
income respondent83.90) identifiedit is a need for them or their communities.

EMPLOYMENT
INCOME AND ASSET-BUILDING
EDUCATION

HOUSING

HEALTH AND SOCIAL/BEHAVIOR

DEVELOPMENT
|
CIVIC ENGAGEMENT ‘ " Low-Income
| Responses
OTHER SUPPORTS } * Non-Low-Income
' ‘ Responses

0.0% 10.0%  20.0%  30.0%  40.0% 50.0% 60.0%  70.0%

Figure23: Statewide Neegidentified from lowincome and nofow-income respondentbdsed
on1,701lidentified lowincomes andL,015nonlow-income$

EMPLOYMENT
INCOME AND ASSET-BUILDING
EDUCATION

HOUSING

HEALTH AND SOCIAL/BEHAVIOR
DEVELOPMENT

CIVIC ENGAGEMENT

OTHER SUPPORTS | =Total Responses |

| | |
0.0% 100% 20.0% 30.0% 40.0% 50.0% 60.0%
Figure24: Statewide Needs identified from all respondents (bas&R@7 respondents

including1,701low-incomes 1,015nonlow-incomes, an&11 respondents whose roles cannot
be identified due to the absence of the bedarmation entered in Section 1 of the survey)

Table 4shows theneed categorighat were mentioned by the lewwcome, noAow-income, and
community (lowincome + nonlow-income) respondents in the survéys shown,both low
incomes and nefow-incomesc ar e mo st a dtéollows fifiellth and $oniaj/Behavior
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Development, i | nc o me

-B o d | daediilgnploymend. The needs for the community
aresimilar to thosefor thenonlow-incomesor low-incomes

Table 4:0Overall needcategories

Overall NeedCategories

For Low-Incomes

For Non-Low-Incomes

For the Community (including Low-
Incomes and NonLow-Incomes)

Housing (65.8%)

Health and Social/Behavior
Development (40.7%)
Income and Assdtuilding
(40.5%)

Employment (39.6%)
Other Supports (26.6%)
Education (24.3%)

Civic Engagement (13.8%)

N

w

No oA

1. Housing (66.2%)

2. Health and Social/Behavior
Development (53.9%)

3. Employment (49.9%)

4. Income and Assdiuilding

(41.7%)

Education (30.0%)

Civic Engagement (25.9%)

Other Supports (19.2%)

Nowu

Nowo

Housing (55.7%)

Health and Soei/Behavior
Development (38.6%)
Employment (36.8%)
Income and Assetuilding

(34.6%)

Education (22.3%)
Other Supports (20.2%)
Civic Engagement (15.5%)

3.2.1.9 COVID andrdoor EnvironmentaQuality (IEQ)

Figures 25~29 provide insights intohow the respoments were impactedby the COVID-19

pandemicand their concerns about Indoor Environmental Quality (IEQ) in their hdm#sese
figures (a) displaysthe survey results di bw-Income and fiNon-Low-Income respondents,
while (b) illustratesthe overall arvey resultsi nc |l udi ng

and fiNon-Low-Income

conditions inside a building, including Indoor Air Quality (IAQ), lighting, acoustics, and thermal

| AQ

comfort™®. Poor

can cause

ser i

p ar t,ireteireo aoas s dtal Responses IEQ refers to the

cancer, carbon monoxide (CO) poisoning, allergy, asthma, colds, and Sick Building Syndrome

(SBS) symptom®&!. | t

can al so

I mpair

t he r ewlpcomes es fr
ous health probl
i ndipessidewdadaged cog

to human nervous systerf and thus negatively influences the study/work performance or
efficiency of building occupantd.

As shown inFigure 25(a), about 65% of lowincome respondents reported being impacted by the
pandemic in various ways, including their health conditions (28.5%), incomes (23.5%), family
members/friends (23.5%), jobs (13.6%), and otineag3.8%).In contrast, he percentage of nen
low-income respondents who reportedndemierelated impactslecreased to 54.5%verall,
approximately 67% of all respondents indicated that they were affected by the pa(igmie

25 (b).

4Korsavi, S.S., Montazami, A. and Mumovic, D., 2020. rhpact of indoor environment quality (IEQ) on school
children's overall comfort in the UK; a regression approach. Building and Environment, 185, p.107309.

SL.T. Wong, K.W. Mui, P.S. Hui, A multivariateogistic model for acceptance of indoor environmental quality
(IEQ) in offices, Build. Environ. 43 (2008 &.
8 Temprano, J.P., Eichholtz, P., Willeboordse, M. and Kok, N., 2020. Irfearonmental quality and learning
outcomes: protocol on largeeale sensor deployment in schools. BMJ open, 10(3), p.e031233.

”MacNaughton, P., Satish, U., Laurent, J.G.C., Flanigan, S., Vallarino, J., Coull, B., Spengler, J.D. and Allen, J.G.,

2017. Thémpact of working in a green certified building on cognitive function and health. Building and

environment, 114, pp.17836.
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T 35.2% NO
45.5%
13.6%
YES, | LOST MY JOB YES, | LOST MY JOB
4.9%
23.5%
YES, MY INCOME WAS REDUCED 13.9% YES, MY INCOME WAS REDUCED
28.5%
YES, MY HEALTH WAS AFFECTED s YES, MY HEALTH WAS AFFECTED
23.5%
YES, SOMEONE CLOSE TO ME WAS AFFECTED e el YES, SOMEONE CLOSE TO ME WAS AFFECTED
Responses
OTHER 3.8% Non-Low-Income OTHER o
3.7% Responses » Total Responses|
00%  100% 20.0% 30.0% 40.0% 50.0% 0.0% 5.0% 10.0%15.0%20.0%25.0%30.0%35.0%40.0%

Figure25: Whetheraffected by COVID19

When the respondents werestiasked if they areoncerned about the IEQ thfeir homes, about

half of them (47% for lowincomes and and 55% for ndow-i n c 0 me s ) i ndicated
C 0 n c e IFiguee@® Thén, when they were asked if they haver tried to improve thiEQ of

thar homes, a higher percentage of ntmw-income respondents (52.6%sponded affirmatively
compared to 38.6% for lomcomes, as shown Figure 27 (a)This suggests a greater inclination

among nodow-income individuals to prioritize their IEQ compargxdthe low-incomepeople

These findings align with the results showrigure 26 (a)

When t he Dagya krtow poor Indoor Environmental Quality (IEQ) could negatively

affect the health and cognitive functioning (thinking skills) of you andgfold(ren)® was asked
about 44% of the lovincome respondentsported that they were not aware of this fact until now.

In contrast, only about 19% of ndow-income respondents indicated the same lack of awareness
(Figure 28 (@) Overall, it's notewdhy that only about 25% of all respondents indicated a strong
awareness of this issuas shown irFigure 28 (b) Subsequentlywhen the same questiofire

you concerned aboutwasaskedagdinthepdrcentageuof thehresporedénts
whoindi cated ANot at all c oFgure 26 (bpta 7. 1% Egore 29a s e d  f
(b)). These results underscore the need and necessity for educating the public about IEQ in our
state, especially among lemvcome individuals.

47.3%
NOT AT ALL CONCERNED - NOT AT ALL CONCERNED
54.6%
18.8%
SLIGHTLY CONCERNED SLIGHTLY CONCERNED
21.4%
15.2%
MODERATELY CONCERNED MODERATELY CONCERNED
10.6%
VERY CONCERNED VERY CONCERNED
3.8%
4.1% Low-Income Responses
EXTREMELY CONCERNED EXTREMELY CONCERNED %
1.8% Non-Low-Income Responses
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 0.0% 5.0% 10.0%15.0%20.0%25.0%30.0%35.0%40.0%45.0%

Figure26: Whetherconcerned about IEQefore
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YES, | HAVE YES, | HAVE

NO, | HAVEN'T NO, | HAVEN'T

“ Low-Income
Responses NO, | HAVEN'T BUT | WILL

NO, | HAVEN'T BUT | WILL

= Non-Low-Income  Total Response:
| Responses |
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

(a) (b)
Figure27: Whethertried to improvdEQ

| KNEW VERY WELL | KNEW VERY WELL

¥ Low-Income
Responses
1 KNEW A LITTLE BIT = Non-Low-l I KNEW A LITTLE BIT
Responses
1 DIDN'T KNOW UNTIL NOW 1 DIDN'T KNOW UNTIL NOW
I
10.0% 20.0% 30.0% 40.0% 50.0% 23.0923.5%24.0924.5%5.0925.5%26.0926.5%27.0%27.5%8.0%

(a) (b)
Figure28: Whetherknow the effect of poor IEQ

NOT AT ALL CONCERNED NOT AT ALL CONCERNED

SLIGHTLY CONCERNED SLIGHTLY CONCERNED
MODERATELY CONCERNED MODERATELY CONCERNED
VERY CONCERNED ‘ VERY CONCERNED
¥ Low-Income
Responses
EXTREMELY CONCERNED = Non-Low-Income EXTREMELY CONCERNED
Responses

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 00% 5.0% 100% 15.0% 20.0% 25.0% 30.0%

(a) (b)
Figure29: Whetherconcerned about IEQow

3.2.2 Results Drawn from Qualitative Data

Qualitative des were also collected and used in the analystotoplementhe numerical data,
which offers a rich picture and providensights into the depth and breadth of an isslibe
gualitative data collectethrough thefocus group meetingsonductedin all CAA regionsare

detailedin AppendixD, while the qualitative data collected through surveys (from Section 2 and

Section 3of the survey questionnaifeSee Appendix Acan be found in Appendi (organized
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by categorysectior) and AppendixG (categorizedy region).Tables 5 and 6below summarize
the qualitative datgatheredrom focus group meetingend surveys, respectively

Appendix E also presentscommentsor needscategorizedby level (Family, Community, or
Agency). In general, the needs identified frdme lowincome respondentend to align with
Family-Level needs, Wile the needs identified from the ndémw-income respondents are more
likely CommunityLevel needs. Agenelevel needs can be identifibédsed on survey responses
to Question 2.9 fWhat are the MOST important programs/services you would like to see
continued in your community?.

Table 5: Summarized qualitative data collected ffoousgroup meetings

Question 1: How do you define poverty?

Poverty, as defined by respondents from eigfi¢idint regions, is characterized by the inability to meet basic
needs, including food, shelter, and healthcare. It involves financial strain, insecurity, and challenges in pa
bills, exacerbated by factors such as high housing costs and limited jofiuopiies, especially for seniors and
those lacking computer skills for online job applications. Healthcare costs and the burden of medical bills
contribute to the experience of poverty, often accompanied by mental health issues and substance uss.c
Poverty extends beyond the individual, impacting communities and the broader economy. It is not solely
determined by income levels and varies according to individual circumstances, including unexpected exp
Addressing poverty requires a comprelemapproach that considers these multifaceted dimensions.
Question 2: What are the conditions and causes of poverty in our community?

Poverty in the surveyed communities is primarily caused by a combination of economic challenges, inclu
wages ad high living costs, healtrelated issues such as mental illness and substance use disorders, limit¢
access to education and skills training, and a lack of community support. Housing problems, inadequate
transportation options, stigma, and a lack of goreent leadership also play significant roles. These factors
create a complex web of challenges that perpetuate poverty, making it crucial to implement comprehensi
strategies that address these interconnected issues to improve economic stability-benhgvallthese
communities.

Question 3: What keeps families in poverty?

Families remain in poverty due to a multitude of factors, as identified in the focus group responses. Key r
include a lack of affordable childcare, health issues with highaalecbsts, limited access to mental health
services, and a shortage of support for sipgleent families. Generational poverty and inadequate reproduct]
education contribute to the cycle of poverty. Inadequate knowledge and motivation to changegaovithin
financial challenges like inflation and unaffordable housing, are additional factors. Substance abuse, prid
lack of ambition can also keep families in poverty, along with the complexities of government assistance
programs. The societal stigh around poverty and a lack of community resources further compound the iss
Ultimately, families often find themselves trapped in poverty due to a combination of systemic and persor|
factors, making it challenging to break free from this cycle.

Queston 4: What would our community look like without poverty (or with 25%/50% reduced poverty)?

In a community with reduced poverty, schools would see improved student focus, fewer behavioral issue
hunger among children. Lower taxes would resulinffreduced funding needs for social services, allowing fo
increased investment in recreation, the arts, and small businesses. The absence of poverty would eliming
need for social workers and lead to less violence. The community would thrive wigr highes and education
levels, changing generational thinking. Resources would be shared more freely, fostering compassion an
empathy, and homelessness and hunger would diminishphdih agencies might see reduced demand.
Skepticism remains about fulgliminating poverty, but the vision includes a cleaner, more compassionate,
empathetic society where everyone is equal, akin to some Scandinavian countries.

Question 5: What can Community Action do to support the community to achieve the outcomesetminate
poverty in your county?

Many responses indicated that the CAA agencies need more exposure, such as having a billboard, flyers
or putting handouts or brochures in other agencies. Collaboration with other agencies/organizationsédiy ¢
was also mentioned. Community Action can play a significant role in poverty reduction by focusing on ed
and resource guidance, particularly for newcomers to the community. It can help fill gaps left by changes
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social services and enhanceeatanagement and folleup support. Outreach efforts should increase to raisg
awareness of available services, utilizing online and social media platforms. In addition to educational su
there's a need for housing inspections to ensure quality, indepeliving skills classes, job search assistance
and advocacy to civic leaders. Transportation, cooking classes, and mental health support are also areag
importance. Community Action should engage with the community, share success stories, adgt ieohnts,
and promote healthy living. It can offer resources for financial counseling, debt management, and assistal
programs while advocating for betigaying jobs and budgeting help. Finally, education programs to foster
empathy and understandinfpmverty's challenges should be promoted.

Question 6: Identify programs, strategiesand initiatives that have been successful in reducing poverty.
The focus group identified several successful programs and strategies for poverty reduction. Theseéaciu
Start/Early Head Start for early childhood development, access to reproductive health care and family pla
NDAD's prescription cost support, assistance for the working poor, affordable public transportation, vocat
rehabilitation and traimig, free thrift stores, community gardens, elderly lawn maintenance, direct cash ass
with accountability, SNAP, ND Rent Help, Section 8 housing, tax credits like EITC and Child Tax Credit,
education programs, community engagement and suppmapsgirtransportation and childcare assistance, me
health and addiction counseling, transitional sober housing, employment programs, and education suppo
initiatives, when combined, can help alleviate poverty and enhance communityeive|

Table6: Summarized qualitative datallected from surveys

No. of Effective

Summarized Qualitative Data by Need Category Comments
Received

Employment
Most respondents have expressed farelyel needs, and thigequently mentioned
issues oneeds are ligher paying job?) reliable transportatior8) housing support
4) clothing, 5) affordable childcare and 6) more disabiliiendly job opportunities
(See Appendix E for details)
For example:
fiTransportation issues 0
fiClothes for new job 73
fiNeed help housing and job
fiJob is good but fultime jobs with more benefits
iFinding a job that works with
all my benefits so that it is actually financially beneficial.
fil am full time employed. My Bband cannot find a job that pays w
enough in the area to make drive and daycare worth traveéling.
Various comments were received regarding both fateilgl and communitjevel
needsThe mosfrequently mentioned needs includediing jobs, job training, daycare
and transportatior{See Appendix E for details)
For example:
1 nfADaycare 0
Non-Low- 1 AFinding jobs in the community for the people | supgort.
incomes 1 AEmployers have been asking for more people with technical skill sets
of which can beattained at community colleges. At the same ti
employers have been reluctant to increase wages and/or benefits
I fAMore assistance with transportation for community members livin
poverty. This transportation would also allow children to get tédchre.
This would eliminate the barries

Income and AssetBuilding

The needs mentioned by lewcome respondentiffer slightly from thoseby non
low-incomeindividuals. Low-income respondents highlighted neeslsch apaying
rents/retal deposits, bills (utility, medical, etc.), student loans, house mainten
repairing, and/or improvement, financial literacy/planning, ¢€ee Appendix E fo 221
details)
For example:

1  fiNeed help for assistance for rent risk of losing housing

L ow-
incomes

== =a =4 =4 -8 -8
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fJustvery behind on bills, and have already exhausted community fuf
for ND Rent Help and Aid Iric

fiMedical bills, insurance costs, cost of living

fil am currently paying payday loans every month. And live check to gh
fiNeed help fixing home/remodebject 0o

AWindows. It is terrible mobile homes don't qualify for wind
replacement. | would be willing ot take a loan out ot pay for half theacq
il currently donét have an inco
to become more financiallfsa bl e/ responsi bl e. 0

= =) == = = =

Norn-low-income respondents mentioned a range of needs in this category, ing
financial support for housing and billsupport with healthcare,and financial
education, etqSee Appendix E for details)
For exanple:

1 fAssistance with medical debt from severe chronic illdess.

ng}hg\!_ 1 AAssistance understanding available support program and app 60
(LIHEAP, Broadband, Etcd)
1 fFinancial needs are mostly due to low wages and higher cost of |
(especially housing cogtsot inability to manage money.
1 fFinancial education and resources are criticaspecially to women an
mothers. They need to know SO much about finances.
Education
Among the lowi nc o me s 6 techrscpl daing\gsa n d i i & @ ytaeDes
that weremost frequently mentionedSee Appendix E for details)
For example:
f AWe need more technical options
Bismarck or Grand Forke
1 il want to get my Real Estate License, it is about $600.
Low- o . - ; . . L
. I MAssistace obtaining computer to assist w/ job training and applyidg 43
1 AComputer training, job market, work in health issues, nail trims, hair ¢
transportation issues 0
1 Al make too much to get childcare assistance but not enough to p4d
daycare. My wife &s mental health disorders and has a hard time work
We are trying for assistance but keep getting told we are on the line of
too mucho
The needs mentioned mpnlow-income respondents under this category are li
below.(See Appendix E for details)
For example:
I fAWould like to see college correspondence classes offered and not §
online line classes.
1 fSpecial Ed classes for our childrén
Non-Low- I AFinding childcare for children with additional needs 19
incomes I AThis community ldcs early education programs that inclu
transportationo
1 fAMy main concern is that the transition from high school to adult comm
programs is inadequate. | feel the transition process could be gr
improved. We have run into this issue severagdim feel the school syste
could do a better job of educating parents of services available
graduation. (In regard to students with ID/DD).
Housing
For the lowincome respondents, the frequently mentioned needs/concerns i
fihelp paying for rent/bills faffordable housing fhouse repairing etc (See
Appendix E for details)
L ow- For example: 89
incomes 1 il need help with my utilities bilis.

1 fiHousing for a lot better but home prices are too high for the type of h
you could buy. Not wdhn it'o

9 il need new window in the kitchen, living room, bedroom and during &g
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1 Al have lived in my Habitat home since-18-2010 and need home repai
and windows need to be replaced due to moisture and vinyl when it get
causes water to damaged mold around all windows.

1 il would love to have more programs out there for your house regair

Non-Low-

Needsrelated tgpaying rents and bills, affordable housing, house repairing, etc.,
frequently mentionedMany of these were reked to communityevel needs. (See
Appendix E for details)
For example:
1 fAOur renters could use help with their rent and utility payments. Often t
they ask to borrow money from usince they do no receive enough in
SNAP prograna
T A Commu ni ersystruggemitth paying for rent and electricity, most {
behind and wait to ask for help until it's too late. Barriers include lac!

incomes transportation to get to offices, no communication device due to la =
finances, and lack of knowledge about resoers . 0
1 fAThere is simply not enough housing that is affordable in areas of
opportunity. In the rural areas, the housing market is so weak to the
very few developers would consider building there.
1 fAWe are currently inquiring about buying potetfiifaour first home and
neither of us have done this before and have a lot of questions but w
we need to fix of our house and order to put it on the market and | thin
house that we are inquiring about needs a lot of véork.
Health and SocialBehavior Development
For lowincome respondents, the most freqliemhentiored needs are affordabl
dental service/access to dental service, paying for medical bills, health insuran
mental health caretc.(See Appendix E for details)
For example:
I fAWe have Delta Dental, but struggling to findriatwork dentists and do n
L ow- have the money to pay up frant. 47
incomes 9 fiNo dentist in Williston takes Medicaid and that's not right
T fmedicaid doesndt cover t est pockgt
expense for i
1 fimedicaid doesn't cover treatment of sparato for my depression, anx
have treatment resistant depression. feels hopéless.
9 fiHealth insurance or Medicaid for my husband
Under this categorynental heal serviceaccessible healthcare programhental,and
other special needs were frequently mentio(®de Appendix E for details)
For example:
I fAMental health services not associated with extremes (NDSH) or subg
abused
Nor-Low- 1 ﬁThgre _should also be more nten and behr_alviqral health as well &
. medication management services that actégdicaid 0 26
incomes ~ : . -
I fAPrograms that are accessible to everyone and will help eliminate bar
on a caseby-case basis.
9 fPhysician availability in rural area 0
1 AA couple of our rentarreally could use dental and vision services. T|
never had money to see a dentist or even been taught proper care fo
teetho
Civic Engagement and Community Involvement
Similarly, the needs/concerns mentioned by ltve-income repondents are variou
from a concern about road/sidewalk conditions to a need for hom
shelter/affordable youth sports activities, or from a need for a better ¢
Low- transportation system safer communityor morevolunteer opportunityetc. (See
incomes Appendix E for details) 51

For example:
1 fASerious concerns regarding drug activity and firearms are negle
depending on the description, which includes race, of the cufprits.

1 fClean sidewalkgarbage everywheré
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1 Al do not feel safe with the presence dfgein my city, | don't call the polic
anymore, and I'm not sure who else to call on when help is needed
communityd

I AThere are no buses that service my area. The closest bus is 36 to 55 11
away. The lack of public transit causes me majonenuc hardshim

1 AAnother topic important to elaborate on, volunteer opportunities grant
more arts or other stimulating things for these very small towns with no
but church and nowhere to express themseives.

The needs undéiis category are various, as listed bel(®ee Appendix E for details
For example:
1 fiNeed to put drug users, drug dealers, and criminals in an actual prison
convicting them (Williams county police and court system is laughable

1 AYouth activitiesare severely limited and only offered during business/w

i’:(():g-rhg\év- day hgurs. Itis r!ot po§sible for working parents to engage their childré 42
activities/sports in their community when the only ones offered are d
the parents' work dag.
T flt is essential dr Community Action to work to create commur
environments that support the overall health of a commaunity.
T AiSafe wal kways that are ADA acc
Other Supports
A variety of transportation needs were most frequently mentioned bgwhiecome
respondentgSee Appendix E for details)
L ow- For example:
incomes 1T ASenior transportatdbon to/from d L
1 fCost to drive to Bismarck for food pantries and look for a jab
1 fhave support groupbuying groceries and transportatign
The needs under this category are various, sutBeesAppendix E for details)
1 fMore mental health awareness and mental health.0are
Non-Low- ~ L
S — 1 fiSome of.ogr renters do not havg enough money for-fsadsportation is 22
another big issue. Where the sddgchen is- is too far for them to walk
1 fLack of community transportation and affordable vehicle repair serdic
Local Program
!‘OW' See Appendix E or G for details -
incomes
ek See Appendix E or G for details -
incomes
Additional Feedbadk
Similarly, in addition to expressing their gratitude toward the CA&ssariety of
concerns and needs were mentioned repeatedly under this quastioas the need
for housing,rent assistancéealthcare supportgputh activities trangortations and
homeless sheltersic.(See Appendix E for details)
For example:
1 AThank you guys for everything. without you guys | would have
homeles®
1 ACommunity Action is a vital resource to our community and sh
continue forevey
1 APartnership with other organizations to reach out the Hispanic Commu
L ow- and make sure to follow up witlh 229
incomes I Al am working witha Housing Authority, many of our tenants are g

struggling to make rent and pay utilities aftdte COVID pandemic
Temporary assistance would be beneficial to get these individuals bg
good financial rental status.

1 Al wish there would be more funding for the needs of our community. |
there is places to help but most of them are outrafifig within a few week
of getting the funding in January each year.

1 AThe community of the FM area needs really usable public transit.
Matbus system is ineffective, gets stuck in all the same traffic as n
transit, and often runs late! A tram tolley system united but seperate frg

the road system would be lovély.
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Many respondents reiterated their problems and concerns in this section, g
responses were quite diverse. However, the most frequently mentioned rgredsthl
those previously mentioned, includinglaycare, mental health care, mg
community/volunteer activities, rent assistance, transportatioddddionally, many
thanks are given to the CAAs for their assistance forifmemes in NortiDakota
along with some suggestions for further improvemégee Appendix E for details)

For example:
1 fAThank you for taking the time to make this survey to improve North Dak
communitie®

1 fiSometimes 200% income guidelines is not high enough. There is a
true middle class folks who are struggling to make ends meet becausg
do not qualify for a thing. Not even utility assistance. With the rising ca
everything around us...we are tired and yet we somehow press on.

q fiThere is an alarming lack of seeds for children with significant ment

Non-Low- health needs. There is a need, for significant changes in how mental

incomes needs of our state are being address#at children and aduli®

I fANorth Dakota needs more mental health services, especially in reasa
There is also dire need for youth mental health services that focus on fi
and treating the root cause of their mental health issues and wo
intensely with the whole family. Not just baaiding it with medicatiora

1 Al think the most importdrthing is classes to teach people how to bud
cook, the adulting things most people should know before leaving hg
also think that the area is in need of counselors for Drug and alcohol
emotional counseling.

T il feel like our community is isdled and too far from services to be able|
utilize any. Residents who canodt
drive to Dickinson or Bismarck to access services, if they were awa
services exist. No one knows what programs are availablé a d o e s
like people being paid to provide the services want to bother driving a
way out here to communicade.

148

3.3 Data Analysis and Discussion
3.3.1 Statewide Priority Categories ofNeeds

The three most frequently mentioned neaté@riesderivedfrom Table 4for low-incomes, non
low-incomes, and the community (lemwcomes + nodow-incomes) across the stateeshown in
Table 7 Thetop specific needs under each of these identified categwadscussedbelow, and
Table 8 summares thesdop specific needs.

Table 7:Three most frequently mentioned nexdegories

Three Most Frequently Mentioned NeedCategories
For the Community (including Low-

For Low-Incomes

For Non-Low-Incomes

Incomes and NorRLow-Incomes)

1. Housing

2. Health and Scial/Behavior
Development

3. Income and Assdiuilding

Housing

Health and Social/Behavior
Development

Employment

Housing

Health and Social/Behavior
Development

Employment

15t Priority Category of Need:

0 For LowlIncomes, Norow-Incomes, or the Communityi ld usi ngo i s t he
frequently mentioned neeaxhtegoryby the survey respondents across the state, and under
thscat egory, MARent al As siiRsetegnocse o, padw midiaiie simdg y
ARenter/tenant rights aamdbr AMares manmthly rettdl | i t i e

33



assi

stance

state(as shown in Table 3)

2" Priority Category of Need:
U For LowlIncomes, Nor ow-Incomes, or the Communityfhe second priority need

category 1is
|l nsurance/ Affordabl e
income individualfamilies or the communitywhich may includéi Pay me ntce as s i s |
cerooorand/ or
H e gdinsniore &tentiomitiinghél He al t h

progr ams
low-income respondent8, Me nt a |

and

issues likeh St r es s,

for

fiHe al

adul t

t h

dent al

gop arigrity aeadfoo low-incameindiviguals or familiesn the

a n d. Usdercdhisecatdg@dyd bawnit at
D asrthe top poiority headfat the lawu t

ser vi

Soci al / Be h aategor¥as dh@w ia Table Inresmeednayinclude

3rd Priority Category of Need:

U For LowIncomesT h e

t hi

and/

AChi

or AEducat.i

r d

on

pri

|l d support

on how

ority

t o

depressi-tnaumat anxbetgdésabdsi

neeRuicladiempao,y wls
AFi nanciiad biglcensau(asssibown in Table 3), which may includeDi v or c e
probl emso,

probl emso,
buil d

U For NonLow-Incomes or the Communiti:he third priority neea¢ategoryfor thenon

low-income individuals/families or the communigfi Emp | oy ment o,

category fiHigher paying jobs or jobs with benebts listed aghetop priority need

which may include, bus not limited tofi Mo r e

Table 8 Top gecific needsinder the priority categories identified

j obs

wi t h

Top Specific Needs

18t Priority Category of Need

2" Priority Category ofNeed

3" Priority Category of Need

For Low-Incomes

Housing: Rental Assistance
such as rent depositent
payments, renter/tenant rights
and responsibilities education,
more monthly rental assistanci
programs, etc.

Health and Social/Behavior
Development: Dental
Insurance/Affordable Dental
such as payment assistance
programs for adult dental
services, pying for regular
dental checkups, etc.

Income and AssdBuilding:
Financial Issuessuch as
divorce problems, child suppo
problems, problems with utility
or telephone company,
education on how to build
assets, etc.

For Non-Low-

Housing: RentaAssistance

Health and Social/Behavior

such as rent deposits, rent
payments, renter/tenant rights

DevelopmentMental Health

Employment: Higher paying

Service such as stress,

jobs or jobs with benefifsuch

Community (Low-
Incomes + Non
Low-Incomes)

payments, renter/tenant rights
and responsibilities education,
more monthly rental assistanci

programs, etc.

Insurance/Affordable Dental
such as payment assistance
programs for adult dental
services, paying faregular
dental checkups, etc.

Incomes and responsibilities education,| depression, or anxiety, Pest as more jobs with better pay
more monthly rental assistanc{ Traumatic Stress Discover and benefits, etc.
programs, etc. (PTSD), etc.
. . Health and Social/Behavior
Housing: Rental Assistance Development: Dental
For the such as rent deposits, rent : EmploymentHigher Paying

jobs or jobs with benefitsuch
as more jobs with better pay
and benefits, etc.

iPr ol
assetso.

and

better

Table 8allowsthe research team performacategoryfocusedcomparison among the seven needs
assessment categoriescluding Employment, Income and As&rtilding, Education, Housing,
Health and Social/Behavior Development, Civic Engagement, and Other Sufjustsype of
comparisorprovides a broader perspective on the overall need categories, enabling the CAAs to
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gain insights into which category among the seven holds the highest significance-fiocdove
individuals or the community as a wholehe top specific need(s) identified under each of the
priority categories e . ¢ .
to assist the CAAs in effectively allocating resources within these categories.

fRent al

A s, provides marecdetdiledunfordnation i Ho u

However,the categornfocused comparison has limitations in identifying the top specific needs

For examplefi Fo o d o

under

t hheer

low-income respondents, but it wast highlighted in the categofpcused comparisosince

Ot her

Needso

wa s

not

cNaet eedgsoor yw aoshbenidé@nies by n e d

i dentTo providaedtheaCAAs withea pr i o

comprehensive view of theusrey's scopea specific needocused comparison was conducted
among the needs, without regard to theategories.Table 9presentsthe results, wher¢he
numbers shown in the parenthesgsesenthe counts of specific needs mentioned by-lneome

or nonlow-income respondentds s hown, ARental Assistanceo i s
low-income people or the community closely followed by fif o od 0 fi Deemndt a |
|l nsurance/ Af f or d-b-incdmeDespohdantsoMe nR carl rHoermasltheh Ser v
most frequently mentionedneed f o | | Resreationdhy tii vi ti eso0o and fASafe
Sidewal ks, Par kso
Table 9: Specifineedddentifiedthroughspecific needocusedcomparison
Specific Needs Identified ThroughSpecific NeedFocusedComparison
For Low-Incomes For Non-Low-Incomes For the Community (including Low-
Incomes and NoRLow-Incomes)
1. Housing- Rental Assistance (630)| 1. Health and Social/Behavior . .
2. Other Needs Food (623) Development Mental Health 1. Housing- Rental Assistance (832)
. . i 2. Other Needs Food (812)
3. Health and Social/Behavior Service (243) . .
o .| 3. Health and Social/Behavior
Development Dental 2. Civic Engagement and Communit
. Development Dental
Insurance/Affordable Dental (577 Involvement- Recreational
. - : o Insurance/Affordable Dental (780
4. Housng - Utility Assistance (501) Activities (241) - .
: ; o . 4. Health and Social/Behavior
5. Health and Social/Behavior 3. Civic Engagement and Conumity
Development Mental Health
Development Mental Health Involvement- Safe Senvice (733)
Service (490) Neighborhoods, Sidewalks, Parks . .
. . 5. Other Needs Vehicle Repair
6. Other Needs Vehicle Repair (220) .
. o . Assistance (659)
Assistance (487) 4. Civic Engagement and Communit . - .
. . L 6. Housing- Utility Assistance (649)
7. Health and Social/Behavior Involvement- Youth Activities . .
o 7. Health and Social/Behavior
Development Visions (466) (217) .
. . . Development Visions (627)
8. Housing- Decent Affordable 5. Health and Social/Behavior .
8. Housing- Decent Affordable
Houses to Rent (457) Development Dental
L Houses to Rent (624)
9. Incomeand AsseBuilding - Insurance/Affordable Dental (203 . .
. . . } 9. Health and Social/Behavior
Financial Issues (445) 6. Housing- Rental Assistance (200)
. . Development Health
10. Other Needs Access to Services | 7. Housing- Decent Affordable
Insurance/Affordable Balth Care
(419) Houses to Buy (193) (605)
11. Other Needs Availability/Access | 8. Health and Social/Behavior -
10. Income and AsseBuilding -
to food (grocery store) (413) Development Health . .
. ; Financial Issues (604)
12. Health and Social/Behavior Insurance/Affordable Health Care S
11. Other Needs Availability/Access
Development Health (192) to food (grocery store) (570)
Insurance/Affordable Health Care| 9. Other Needs Food (188) g y store)
. 12. Income and AsseBuilding -
(412) 10. Other Needs Public Budget/Credit/Debit Counselin
13. Other Needs Clothing (393) Transportation (187) (569% 9
14. Income and AsseBuilding - 11. Income and AsseBuilding - 13. Other Needs Access to Services
Budget/Credit/Debit Counseling Budget/Credit/Debit Counseling ' (539)
(374) (189
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15.
16.
17.
18.
19.
20.
21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.
40.

Employment Higher Paying Jobs
or Jobs with Benefits (344)

Other Needs Public
Transportation (340)
Employment Finding a Job (335)
Other Needs Internet (319)
Housing- Home Repa (308)

Civic Engagement and Communit
Involvement- Recreational
Activities (292)

Housing- Decent Affordable
Houses to Buy (282)

Civic Engagement and Communit
Involvement- Safe
Neighborhoods, Sidewalks, Parks
(276)

Civic Engagement and Communit
Involvement- Youth Activities
(269)

Employment Job Training (260)
Other Needs Community Gardens
(251)

Education- Paying for Education
(248)

Housing- Weatherization (243)
Civic Engagement and Communit
Involvement- Volunteer
Opportunities (238)

Health anl Social/Behavior
Development Disability/Body
Issues (224)

Civic Engagement and Communit
Involvement- Homeless Shelter
(222)

Health and Social/Behavior
Development Health Education
Services (216)

Income and AsseBuilding - Other
(208)

Civic Engagemet and Community
Involvement- Legal Assistance
(208)

Income and AssaBuilding - Free
Income Tax Preparation (199)
Civic Engagement and Communit
Involvement- Additional Health
Care Facilities (198)

Education Technical and
Vocational Training (194)
Housing- Home Buyer Education
(192)

Civic Engagement and Communit
Involvement- Crime Prevention
(164)

Education Childcare (161)
Education- Life Skills (159)

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
22.

23.
24,

25.

26.
27.

28.
29.
30.
31.

32.
33.

34.

35.

36.

37.

38.

39.

40.

Civic Engagement and Communit
Involvement- Homeless Shelter
(175)

Other Needs Vehicle Repair
Assistance (172)

Housing- Decent Affordable
Houses to Rent (166)

Civic Engagement and Communit
Involvement- Volunteer
Opportunities (161)

Health and Socl&Behavior
Development Visions (158)
Employment Higher Paying Jobs
or Jobs with Benefits (158)

Other Needs Availability/Access
to food (grocery store) (156)
Civic Engagement and Communit
Involvement- Additional Health
Care Facilities (154)

Income ad AssetBuilding -
Financial Issues (148)

Housing- Home Repair (147)
Other Needs Community Gardens
(247)

Housing- Utility Assistance (146)
Education Paying for Education
(131)

Civic Engagement and Communit
Involvement- Legal Assistance
(130)

OtherNeeds- Internet (128)

Civic Engagement and Communit
Involvement- Crime Prevention
(128)

Other Needs Clothing (124)
Other Needs Access to Services
(119)

Employment Finding a Job (118)
Housing- Weatherization (116)
Education- Childcare (110)

Civic Engagement and Communit
Involvement- Senior Activities
(109)

Employment Job Training (104)
Health and Social/Behavior
Development Health Education
Services (100)

Housing- Home Buyer Education
(98)

Education- Life Skills (96)

Health and Social/Betvior
Development Disability/Body
Issues (92)

Education Technical and
Vocational Training (82)

Other Needs Special Needs

Children (81)

14.

15.

16.
17.

18.

19.

20.
21.
22.
23.
24,
25.

26.

27.
28.

29.
30.

31.

32.

33.

34.

35.

36.

37.

38.
39.

Civic Engagement an@ommunity
Involvement- Recreational
Activities (534)

Other Needs Public
Transportation (527)

Other Needs Clothing (517)
Employment Higher Paying Jobs
or Jobs with Benefits (515)

Civic Engagement and Communit
Involvement- Safe
Neighborhoods, Sidealks, Parks
(496)

Civic Engagement and Communit
Involvement- Youth Activities
(487)

Housing- Decent Affordable
Houses to Buy (475)
Employment Finding a Job (464)
Housing- Home Repair (456)
Other Needs Internet (447)

Civic Engagement and Communit
Involvement Volunteer
Opportunities (399)

Other Needs Community Gardens
(398)

Civic Engagement and Communit
Involvement- Homeless Shelter
(397)

Education- Paying for Education
(380)

Employment Job Training (379)
Housing- Weatherization (359)
Civic Engagement and Communit
Involvement- Additional Health
Care Facilities (352)

Civic Engagement and Communit
Involvement- Legal Assistance
(338)

Health and Social/Behavior
Development Disability/Body
Issues (317)

Health and Social/Behavior
Development Health Education
Services (316)

Civic Engagement and Communit
Involvement- Crime Prevention
(292)

Housing- Home Buyer Education
(290)

Income and AssdBuilding - Other
(285)

Education Technical and
Vocational Training (277)
Education Childcare (23)

Income and AsseaBuilding - Free
Income Tax Preparation (271)
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41.

42.

43.

44.

45.

46.

47.

48.

49.

50.
51.

52.

53.

54.

55.

56.
57.
58.
59.
60.
61.
62.
63.
64.

65.

Health and Social/Behavior
Development Elder Care (157)
Civic Engagement and Communit
Involvement- Senior Activities
(157)

Other Needs Special Needs
Children (135)

Health and Social/Behavior
Development Substance Abuse
Counseling/Treatment (133)
Other Needs Burial Costs (130)
Education- Computer Skills
Training (129)

Education Early Childhood
Education Programs (128)
Health and Social/Behavior
Development Abuse/Violence
protection (115)

Employment Background Check
(114)

Education- GED Classes (110)
Housing- Senior Citizens Housing
(104)

Housing- Handicap Accessibility
Housing (99)

Housing- Other (87)

Health and Social/Behavior
Development Child
Immunizations (81)

Health and Social/Behavior
Development Teenage
Pregnancy/Family Planning (79)
Employment Other (73)
Education- Literacy Classes (73)
Health and Social/Behavior
Devdopment- Veterans Services
(60)

Other Needs Prisoner Discharge
Services (56)

Civic Engagement and Communit
Involvement- Other (55)

Health and Social/Behavior
Development Other (50)

Other Needs Other (46)
Education Other (41)

Education- Englishas a Second
Language Classes (37)

Income and AsseBuilding -
Gambling Counseling (25)

41.

42.

43.

44,

45.

46.

47.

48.

49.
50.

51.

52.

53.

54.

55.

56.

57.

58.
59.
60.

61.
62.

63.
64.
65.

Health and Social/Behavior
Development Elder Care (77)
Income and AsseBuilding - Other
(76)

Education- Early Childhood
Education Programs (72)
Income and AsseBuilding - Free
Income Tax Preparation (71)
Health and Social/Behavior
Development Substance Abuse
Counseling/Treatment (71)
Other Needs Burial Costs (67)
Health and Social/Behavior
Development AbuseWiolence
protection (62)

Education- Computer Skills
Training (51)

Education- GED Classes (51)
Housing- Handicap Accessibility
Housing (51)

Health and Social/Behavior
Development Veterans Services
(51)

Housing- Senior Citizens Housing
(50)

Other Needs Prisoner Discharge
Services (50)

Employment Background Check
(44)

Civic Engagement and Communit]
Involvement- Other (41)

Health and Social/Behavior
Development Child
Immunizations (39)

Health and Social/Behavior
Development Teenage
Pregnancy/Farty Planning (39)
Education- Literacy Classes (34)
Housing- Other (33)

Education- English as a Second
Language Classes (29)
Employment Other (26)

Health and Social/Behavior
Development Other (26)

Other Needs Other (25)
Education- Other (21)
Incomeand AsseBuilding -
Gambling Counseling (20)

40.

41.

42.

43.

44,

45.

46.
47.

48.

49.

50.

51.

52.

53.

54.
55.

56.

57.

58.

590.
60.

61.

62.
63.

64.
65.

Civic Engagement and Communit
Involvement- Senior Activities
(267)

Education- Life Skills (257)
Health and Social/Behavior
Development Elder Care (235)
Other Needs Special Needs
Children (216)

Health and Social/Behavior
Development Substance Abuse
Counseling/Treatment (204)
Education Early Childhood
Education Programs (201)

Other Needs Burial Costs (198)
Education- Computer Skills
Training (182)

Health and Social/Behavior
Develgment- Abuse/Violence
protection (177)

Education- GED Classes (164)
Employment Background Check
(163)

Housing- Senior Citizens Housing
(154)

Housing- Handicap Accessibility
Housing (150)

Health and Social/Behavior
Development Child
Immunizations (20)

Housing- Other (120)

Health and Social/Behavior
Development Teenage
Pregnancy/Family Planning (118)
Health and Social/Behavior
Development Veterans Services
(111)

Education- Literacy Classes (109)
Other Needs Prisoner Discharge
Services (106)

Employment- Other (103)

Civic Engagement and Communit
Involvement- Other (96)

Health and Social/Behavior
Development Other (76)

Other Needs Other (71)
Education- English as a Second
Language Classes (67)
Education Other (62)

Income and AsseBuilding -
Gambling Counseling (46)
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3.3.2Comparison Between Quantitative and Qualitative Data

The similarities antdr differencesbetween the quantitative datdaple 3 and the qualitative
insights Tables 5 and)@are condensed ifable 10 Thefindings irdicate thathe results extracted
from both quantitative and qualitative data are similar and consistemhdst ofthe categories,

particularly forthe categories recognized as priority areas of.need

Tablel1Q: Similarities and differences between qutative and qualitative data

Most Frequently Mentioned|ssues oNeeds

Priority Needs (Qualitative Data) Comments/
(Quantitative Data) From Focus Group Notes
From Survey -
Meetings
1 Higher Paying Jobs . . The results
Low- or Jobs with Benefits| CuStomized jobs for people . are similar
Incomes | § Finding a Job with disabilities, er>_(|bIe Jobs with hlgher_ _ and
1 Job Training work, affordable childcare | wages, have training consistent
- —— - and learning for :
Employment . . ;
ploy 11 Higher Paying Jobs | HiGher paying jobs, reliable | neqpie provide The results
Non- or Jobs with Benefits transportation, housing resources on howto | are similar
Low- 1 Finding a Job support, clothing, affordable| ¢4 job and
Incomes Job T ga childcare,and disability consistent
1 Job Training friendly job opportunities )
1 Financial Issues Financial support for housing
; .. | and bills, access to jobs and The results
1 Budget/Credit/Debit
Low- Cou?]selin healthcare, and assistance are similar
Incomes Free | 9 T with childcare, . il i and
7l Free Income Tax transportation, and legal Financial counseling | congistent.
Income and Preparation matters services, debt
AssetBuilding 9 Budget/Credit/Debit | Financial aid for rent and (r;:)aur;]asgé?i?ent The results
Non- Counseling housing, bills, medical costs g are similar
Low- q Financial Issues childcae as well as access t and
Incomes | § Free Income Tax affordable healthcare and jo consistent
Preparation opportunities :
Affordable childcare,
1 Paying for education gccessmle ed_u_catlon, The results
g improved trangion and L e
Low- 9 Technical and vocational training. loan Independent living are similar
Incomes Vocational Training management spg(':ial skills classes for and
9 Childcare education fin’ancial literacy community, childcare | consistent.
. college,and career planning ass[s'_[anceself-
Education Accessibility and sufficiencyfunds to
- . help people get GED,
affordability of education, tificati t Th |
Non- 1 Paying for education | affordable daycarencluding certications, etc., e results
Low- 9 Childcare skills developmer’n financial schools to have nen | are similar
Incomes | § Life skills assistance for scho‘ol fees, profits teacing classes iggsistent
transportation to schaogllife )
skills/parenting courses
Affordable, safe, and .
1 Rental Assistance accessible housg options, ]D'D renlt_ help,dhousmg The results
Low- | ¥ Utility Assistance along with assistance for ren |rsthpo ICIES, |refct are similar
Incomes |  Decent Affordable | and utility payments to CQIS_, aSSIStaI’rl]Ce or | and
Houses to Rent ensure housing stability and !Jt' |t|es{rent, ouse consistent.
Housing prevent homelessness ﬁjglﬁ;t:ﬁ”hgoug;zure
Nor- g ggztea;:t':sf?ésrga;tﬁg Affordable housing, along applying an building | The results
Low- Houses to Bu with assistance faent, quality affordable are similar
Incomes D Aff dy bl utilities, home repairs, and | housing, housing and
1 Hiﬁggts A (Rognf‘ € | general living expenses assistance programs | consistent.
1 Dental More Medicaid acceptance, | Mental health care, The results
Health and Low- Insurance/Affordable | mental heah support, dental| more mental health are similar
Social/Behavior Incomes Dental care, and specialized medicq and addiction and
Development 1 Mental Health assistance for special counseling consistent
Service conditions affordable health | resources/programs, )
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9 Visions

insurance, more resources g
health care programs

9 Mental Health

reproductive health
care, birth control

Service Access to affordable and
Non- 9 Dental available healthcare, The results
Low- Insurance/Affordable | including dental care, are similar
Incomes Dental medical teatment, mental and
1 Health health services, and support consistent.
Insurance/Affordable | for specific health conditian
Health Care
1 Recreational Better schools, drug
Activities enforcement, rural mental The results
Low- 1 Safe neighborhoods health, affordable daycare, are similar
Incomes i dewalk% arks '| life skills/parenting courses, | Engagement with and
Civic Youth A : Pe shelter capacity, safe community, consistent.
T Youth Activities walkways/bike lanes community wide
Engagement - ——
. Communityactivities, events more exposure
and Community . . .
Involvement 1 Recreational housing,clean and safe of the agencies, flyers The results
Non- Activities sidewalk,nonincome or brochures in other are similar
Low- 1 Safe neighborhoods, | restricted programs, offices and
Incomes sidewalks, parks volunteer opportuniés consistent
9 Youth Activities homeless youth shelter, :
affordable daycare
Transportation, mental
1 Food . .
Low- 1 Vehicle Repair health, community amenities The results
Incomes Assistance and essential resources for T . are slightly
_ both fanilies and the wider | Transportations different.
1 Access to Services ; to/from work or CAA
Other Supports community office, food pantr
1 Food Financial, healthcare, and e pantry The results
Non- . . - reliable transportation e
Low- 9 Public Transportation| social supprt needs (_Sl_Jch ag are similar
1 Vehicle Repair transportation, help fixing and
Incomes . i
Assistance cars, etc.) consistent.

3.3.3 Causes and Conditions of Poverty

Thefindings from theprevious needs assessment conduct@®20 indicated that the three most
frequently mentionedeeds ar@ Re nt al
A F o o Wemarkablythe priority needs for lovincome people todafin 2023)have remained
unchangedAs shown inTable9, fiRental Assistan@awithin thefiHousing category continue®
be the foremost priority need for lenvcome individuals and families in the state, witoodd

andfiDental Insurance/Affordable Dentalollowing closely behind.

As shown inTable 5 A P o voevastdgfined byocus group participani@ s
meammdb aMadk i mtgledal £&\se rtahgae . Ranticipants o f
emphasized that rising living expenses and inflation were significant contributing factors. The
potential causes and conditions of poverty identified withindtiate, based on an analysis of the
qualitative data collected, are provided beloworder of frequency (with the most frequently
mentioned causes listed firsi)d elaborated upon irable 11 It'simportant to note that additional
secondary statisticdiata from other organizations is requine@rder to conduct a comprehensive

i ncome

t o

AriDsnitaklrtswramae/édfordable Dentaland

analysis of poverty characteristics and refine the understanding of poverty. causes

1. Increasing living costs/Inflation
2. Disability, Mental lliness, Severe Anxiety/Depression, etc
3. Childcare Issue for Working Parents

4. Family Instability
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Less/No Skills for Jobs (with better pay and benefits)
Lack of Affordable Transportation (to and from work)
Generational Poverty

Lack of Education

9. Bad Record/Background

© N oo

Table11: Causes and conditierof poverty

Increasing living costs/Inflation

1T ANot being able to keep up with rent,

1 AOnN a fixed income that does not adjust to match level of inflation

1 AThe cost of living is very high, especially for a stngarent. Inflation is ridiculously
high at the moment.

7 flInflation has caused us not able to buy food consistently for my faily

1 AThe cost of living is too high in Bismarck. Housing, groceries, gas, clothing is much
higher then other parts of the comntTaxes are too high, namely property taxes. Wag
have not kept up with inflation for most people.

{1 fCost of living has increased more than average.

Disability, Mental lllness, Severe Anxiety/Depression, etc.

1 AHousing help curakbhéedyohomel ess and

T A"Need employment to accommodate my di

T ADisability assistance in finding a |j

9T ADi sability due to ment al il l ness and

1 flnability to work due to physical/mental health issaes

1 AYour mentality keeps you stuck! Stayin a space that you feel safe in (working small

jobs without training) can hurt you. You may not try to even push yourself to get a d¢
or certificate that can earn you mor e
T AMy wife has ment al heal t h dWesare irythgfors
assistance but keep getting told we a
Childcare Issue for Working Parents
T AWomen are | eft alone widapcar@d number o

1 ADaycare assistance so parents can go

T Al a mmefemplolyed. My husband cannot find a job that pays well enough in the
to make drive and daycare worth trave

T "Single mom my daughter is in daycare

havendét heard back. gwdinmgtoiheagback. plard to reatte f
money or find a job. o
T Al make too much to get childcaredass
T "nAf fordable safe daycarepeojpVi ehcanonbdima
daycare shortage. 0
Family Instability
1T AIDomestic Violence households, the abu
leave situations due to having to start over, no supports or funding, criminal history ¢
impact housing, ongoing legal stressors keep this family in poverty
fiHomeless due to domestic violeiice.
fiBreakdown of families divorcei separation

E R

40



1 fLeft sons father, took everything.
T AJust need hel p, edergthingis o his narde) lsft witharte hoghing as
expects me to pay all childcare expess

Less/No Skills for bbs(with better pay and benefits)

1 AApply for jobs are all online applications and seniors do not have computers or con

skills to applyo

fiLack of education or skills for certain types of employment

AEmployers have beenlasg for more people with technical skill sets, most of which ¢

be attained at community colleges.

1 fADisabled adult son needs training or coaching to be able to have a job. No serviceg
available in the area. No potential job opportunities available aarea 0

1 Alf my disability is declined i will need help finding and maintaining a job, as well as
possible training at that time.

T
T

Lack of Affordable Transportation (to and from work)

1 ALack of transportation to get to/from work, medical appointments;atayetco

1 fAWeekend and overnight transportation to and from veéork

1 fBarriers include lack of transportation to get to offices, no communication device dt
lack of finances, and lack of knowledge about resouices.

T ATransportati on cargustkegps bmeaking dows so useruggleMwth a
steady income having | imited ability

Generational Poverty

1 AGenerational poverty with locals who grew up without industry and affecting their
children o

T ALack of knowledge of a | ot of things i
concept of planning and saving and never been taught how to handle money lack of
and knowledge.

1 AThere are families dealing with mutienerational trauma whem ¢omes to poverty

iIssues

1 fAFamilies have no desire to be out of poverty due to generational paverty.

1T AnGenerati onal poverty |l eads to a | ack
position matters and how itowod Kks. N o
Lack of Education

T ALack of general education. o

T ALack of education or skblls for cert
T AFinanci al educat i on-espatidly to wosnenuandanetbersaTtihe
need to know SO much about finances. 0
1 A We h a Vimitedvopporgunities in our state for everyone to qualify or even be

educated on what 1is available. o

T AAssi stance with secondary educati on.
bill s. I need to get back to school t
Bad Record/Background

T Al have seen a desperate need for hom

people also ask for help with being connected to apartments that will accept people
felony or eviction.o
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T ALack of g ood ghededucatidn,peendrivers are needédias in peers t(
push you to do better, some have no motivation to succeed, no ambition, drug and &
use. o

T Aicanot

pass a drug tesgt/criminal backd

3.4 Needs and Priorities by Region

AppendixF shows thealetailed resu#tin terms of the needs and priorities by regibine regional

needs related to the currbnavailable programs/servicasesummarized i able 2, whichwere
identified through the survey respongesQuestion 2.9- iWhat are the MOST iportant
prograns/services you would like to see continued in your communiths table serves as a
valuable resource for the CAAs to pinpoint the programs and services of utmost importance to the
local low-income population within each CAA region.

Table 13 describes the regionaked categoriem order of priority(similar to Table 4 but by
regior), which allows each CAA region to identify, in general, which category among the seven
is the most important one for the local kimcome people or the commitin

Tablel4lists theregional top specific need under each of the top three priority categories identified
through thecategoryfocusedcomparison (similar tdable 8 but by region), whiclprovides more
detailed information to each CAA region abte effective allocation of resources under these
categories.

Table B lists theregional specific needs identified through pecific needocusedcomparison
(similar to Table 9, butwith a regional focus andnly showingthe top three specific neefisr

each regio)) wherethe numbers in the parentheses are the counts of the specific needs mentioned
by low-income or the noiow-income respondents in each region. Again, specific need
focusedcomparison allows the CAAs to identify the top specified® regardless of their
categories

Appendix Gincludesthe qualitative data collected through surveys by reganch offer the
CAAs an extensive and comprehensive understanding of the multifaceted needs of local
individuals and families experiencing\aty.

Table 12 Regionalneeds for the current programs/services

Regional Needs for the Current Programs/Services

Region For the Community (including
For Low-Incomes For Non-Low-Incomes Low-Incomes and NonLow-
Incomes)

HousingStabilization
Assistance (74.0%)

Commodity Senior Foods
Program (37.8%)
Representative Pay@ase
Management (29.5%)

HousingStabilization
Assistance (69.9%)

Helping Hands Program
(39.2%)

Representative Pay@ase
Management (32.8%)

HousingStabilization
Assistance (58.9%)

WeatherizatiorProgram WeatherizatiorProgram WeatherizatiorProgram
(48.4%) (44.1%) (38.0%)

Region 1 Helping Hands Program Commodity Senior Foods Helping Hands Program
(40.1%) Program (41.4%) (32.3%)

Commodity Senior Foods
Program (31.8%)
Representative Pay@ase
Management (25.0%)
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6. Senior Companions Program| 6. Senior Companions Program| 6. Senior Companions Program
(26.9%) (30.1%) (22.8%)

7. Volunteer Income Tax 7. Volunteer Income Tax 7. Volunteer Income Tax
Assistance (VITA) (24.7%) Assigance (VITA) (26.3%) Assistance (VITA) (20.6%)

8. OtherPrograms (4.5%) 8. OtherPrograms (7.5%) 8. OtherPrograms (4.6%)

1. Emergency Programs (64.2% 1. Self Sufficiency (59.7%) 1. Self Sufficiency (51.2%)

Region 2 2. Self Sufficiency (61.8%) 2. Housing Program&6.5%) 2. Housing Programs (48.8%)

3. Housing Programs (59.3%) | 3. Emergency Programs (46.894 3. Emergency Programs (46.8%

4. Energy Conservation (42.3%) 4. Energy Conservation (37.1%) 4. Energy Conservation (33.4%

5. OtherPrograms (11.4%) 5. OtherPrograms (11.3%) 5. OtherPrograms (9.6%)

1. Emergency Assistance 1. Housing (72.5%) 1. Emergency Assistance

(77.5%) 2. Emergency Assistance (69.7%)

2. Housng (64.3%) (67.5%) 2. Housing (62.1%)

3. School Supplies (45.1%) 3. Home Weatherization Servicg 3. School Supplies (42.0%)

4.  Holiday Projects (39.9%) (61.3%) 4. Home Weatherization Service

5.  Home Weatherization 4. School Supplies (45.0%) (41.7%)

Region 3 Service (38.5%) 5. Self-Sufficiency Services 5. Holiday Projects (36.0%)
6.  SelfSufficiency Services (40.0%) 6. Self-Sufficiency Services
(33.8%) 6. Holiday Projects (35.0%) (33.1%)

7. Nutrition Services (31.0%) | 7. Information and Referral 7. Nutrition Services (29.0%)

8. Information and Referral (32.5%) 8. Information and Referral
(25.4%) 8. Nutrition Services (31.3%) (25.5%)

9.  Volunteer Income Tax 9. Volunteer Income Tax 9. Volunteer Income Tax
Assistance (19.2%) Assistance (29%) Assistance (19.4%)

10. OtherPrograms (4.2%) 10. OtherPrograms (3.8%) 10. OtherPrograms (3.8%)

1. Nutrition (62.9%) 1. Housing (58.6%) 1. Nutrition (51.4%)

2. Emergency Services (50.7%)| 2. Nutrition (46.0%) 2. Housing (44.1%)

3. Housing (45.9%) 3. Emergency Services (44.8%)| 3. Emergency Servise(43.8%)

4. Seniors (36.6%) 4. Weatherization (33.3%) 4. Weatherization (29.5%)

5.  Weatherization (33.2%) 5. Case Management (29.9%) | 5. Seniors (28.6%)

6. Case Management (28.3%) | 6. Seniors (218%) 6. Case Management (25.5%)

7. Home Cents (22.4%) 7. Information & Referral 7. Home Cents (19.1%)

Region 4 8. Legal Aid (21.5%) (21.8%) 8. Information & Referral

9. Information & Referral 8. Home Cents (18.4%) (18.2%)

(19.5%) 9. Supportive Services for 9. Legal Aid (17.0%)

10. Supportive Services for Veteran Families (SSVF) 10. Supportive Services for
Veteran Families (SSVF) (17.2%) Veteran Families (SSVF)
(17.6%) 10. Legal Aid (13.8%) (15.5%)

11. Education (15.1%) 11. Education (13.8%) 11. Education (13.1%)

12. Federal Home Loan Bank 12. Federal Home Loan Bank 12. Federal Home Loan Bank
(FHLB) (8.8%) (FHLB) (6.9%) (FHLB) (7.3%)

13. OtherPrograms (7.8%) 13. OtherPrograms (5.7%) 13. Otha Programs (6.7%)

1. SeltSufficiency (66.3%) 1. SeltSufficiency (69.6%) 1. SeltSufficiency (56.2%)

2. Development of Affordable 2. Eaily Childhood Education 2. Development of Affordable
Housing (46.6%) Programs (58.9%) Housing (41.0%)

Region 5 3. Early Childhood Education 3. Development of Affordable 3. Early Childhood Hucation
Programs (39.6%) Housing (53.6%) Programs (38.4%)

4. Child and Adult Care Food 4. Child and Adult Care Food 4. Child and Adult Care Food
Program (39.6%) Program (49.3%) Program (35.6%)

5. Home Improvement (35.2%) | 5. Home Improvement (48.3%) | 5. Home Improvement (33.2%)

6. OtherPrograms (10.1%) 6. OtherPrograms (10.6%) 6. OtherPrograms (8.6%)

1. Food Pantry (74.0%) 1. Food Pantry (70.7%) 1. Food Pantry (58.5%)

2. Head Start (54.0%) 2. Head Start (68.7%) 2. Head Start (49.2%)

3. Backpacks for Kids (50.0%) | 3. Emergency Services (65.7%)| 3. Emergency Services (46.4%)

4. Emergency Services (49.0%)| 4. Early Head Start (61.6%) 4. Early Head Start (44.0%)

Region 6| 5. Early Head Start (48.0%) 5. Weatherization Programs & | 5. Backpacks for Kids (40.7%)

6. Energy Sharé44.0%) Services (51.5%) 6. Weatherization Programs &

7. Weatherization Programs & | 6. Backpacks for Kid$50.5%) Services (37.9%)

Services (43.0%) 7. Financial Counseling (49.5%) 7. Energy Share37.1%)
8. Financial Counseling (32.0%) 8. Energy Share (48.5%) 8. Financial Counseling (32.7%)
9. OtherPrograms (10.0%) 9. OtherPrograms (11.1%) 9. OtherPrograms (8.9%)
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1. Emergency Assistance
Programs (77.2%)
2. Energy Efficiency Programs

1. Emergency Assistance
Programs (65.9%)
2. Housing Programs (55.6%)

1. Emergency Assistance
Programs (62.1%)
2. Energy Efficiency Programs

(302%)

6. Volunteer Income Tax
Assistance (VITA) (24.3%)

7. Prairie Rose Recovery Cente
(23.1%)

8. Representative Payee Case
Management (22.5%)

9. Victim Impact Panel (VIP)
(13.6%)

10. OtherPrograms (10.7%)

Region 7 (44.6%) 3. Energy Efficiency Programs (41.3%)
3. Housing Programs (41.5%) (54.1%) 3. Housing Programs (40.5%)
4. Rehabilitation/Accessibility 4. Rehabilitation/Accessibility 4. Rehabilitation/Accessibility
Programs (23.8%) Programs (37.8%) Programs (25.2%)
5. OtherPrograms (8.8%) 5. OtherPrograms (14.1%) 5. OtherPrograms (9.4%)
1. HousingStabilization 1. HousingStabilization 1. HousingStabilization
Assistance (82.8%) Assistance (66.0%) Assistance (63.2%)
2. Community Action 2.  Weatherization Program 2. Community Action
Partnership Early Head Start (52.6%) Partnership Early Head Start
(44.4%) 3.  Community Action (38.1%)
3.  Weatherization Program Partnership Early Head Start| 3. Weatherization Program
(36.1%) (48.5%) (34.7%)
4. Commodity Senior Foods 4. Commodity Senior Foods 4. Commodity Senior Foods
Program (34.3%) Program (46.4%) Program (32.2%)
Region 8| 5. Helping Hands Program 5. Prairie Rose Recovery Cente| 5. Helping Hands Program

(46.4%)

6. Volunteer Income Tax
Assistance (VITA) (43.3%)

7. Representative Payee Case
Management (43.3%)

8. Helping Hands Program
(42.3%

9. Victim Impact Panel (VIP)
(19.6%)

10. OtherPrograms (7.2%)

(28.5%)

6. Prdrie Rose Recovery Center
(26.0%)

7. Volunteer Income Tax
Assistance (VITA) (25.7%)

8. Representative Payee Case
Management (24.8%)

9. Victim Impact Panel (VIP)
(13.0%)

10. OtherPrograms (7.7%)

Table 13 Overall need categories by region

Overall Need Cate@ries
Region For the Community (including
For Low-Incomes For Non-Low-Incomes Low-Incomes and NoRLow-
Incomes)
1. Housing (58.7%) 1. Housing (73.1%) 1. Housing (52.0%)
2. Employment (38.8%) 2.  Employment (54.8%) 2. Employment (36.4%)
3. Income and Assehuilding 3. Health and Social/Behavior | 3. Health and Social/Behavior
(38.5%) Development (51.1%) Development (34.1%)
Region 4. Health and Social/Behavior | 4. Income and Assetuilding 4. Income and Assébuilding
1 Development (36.5%) (46.8%) (33.8%)
5. Other Supports (22.8%) 5. Education (31.7%) 5. Education (21.0%)
6. Education (22.4%) 6. Other Supports (22.6%) 6. Other Supports (18.4%)
7. Civic Engagement and 7. Civic Engagement and 7. Civic Engagement and
Community Involvement Communitylnvolvement Community Involvement
(16.0%) (19.9%) (14.2%)
1. Housing (64.2%) 1. Housing (64.5%) 1. Housing (54.3%)
2. Income and Assédiuilding 2.  Health and Social/Behavior | 2. Health and Social/Behavior
(43.9%) Development (50.0%) Development (39.6%)
3.  Health and Social/Behavior | 3.  Income and Assebuilding 3. Income and Assdbuilding
Region Development (43.9%) (49.2%) (39.2%)
> 4.  Employment (39.0%) 4.  Employment (43.5%) 4. Employment (34.8%)
5. Other Supports (23.6%) 5.  Education (29.8%) 5. Education (22.2%)
6.  Education (22.8%) 6. Civic Engagement and 6. Other Supports (17.1%)
7.  Civic Engagement and Community Involvement 7. Civic Engagement and
Community Involvement (22.6%) Community Involvement
(8.9%) 7.  Other Supports (16.9%) (13.3%)
1. Housing (74.2%) 1. Housing (78.8%) 1. Housing (70.4%)
Region 2. Employment (53.1%) 2. Employment (70.0%) 2.  Employment (53.8%)
3 3. Health and Social/Behavior | 3. Income and Assdiuilding 3. Health and Social/Behavior
Development (36.2%) (43.8%) Development (34.7%)
4. Other Supports (32.4%)
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5. Income and Assehbuilding 4. Health and Social/Behavior | 4. Income and Assdiuilding
(30.5%) Development (40.0%) (31.8%)
6. Education (2%%) 5. Other Supports (27.5%) 5. Other Supports (29.0%)
7. Civic Engagement and 6. Education (25.0%) 6. Education (26.4%)
Community Involvement 7. Civic Engagement and 7. Civic Engagement and
(7.5%) Community Involvement Community Involvement (9.6%
(17.5%)
1. Housing (59.0%) 1. Housing (67.8%) 1. Housing (55.0%)
2. Health and SocigBehavior 2. Employment (44.8%) 2. Health and Social/Behavior
Development (41.5%) 3.  Health and Social/Behavior Development (36.8%)
3. Other Supports (41.0%) Development (41.4%) 3. Employment (32.5%)
Region 4.  Income and Assetuilding 4. Income and Assdtuilding 4. Income and Assébuilding
2 (36.6%) (34.5%) (32.2%)
5. Employment (32.2%) 5.  Civic Engagement and 5. Other Suppos (31.0%)
6.  Civic Engagement and Community Involvement 6. Civic Engagement and
Community Involvement (27.6%) Community Involvement
(24.4%) 6.  Other Supports (20.7%) (22.5%)
7.  Education (20.5%) 7. Education (24.1%) 7. Education (19.8%)
1. Housing (66.6%) 1. Housing (66.7%) 1. Housing(55.4%)
2. Income and Assédiuilding 2. Health and Social/Behavior | 2.  Health and Social/Behavior
(45.3%) Development (57.5%) Development (37.1%)
3. Health and Social/Behavior | 3.  Employment (47.8%) 3. Income and Assdiuilding
Region Development (37.3%) 4. Income and Assdiuilding (35.9%)
5 4.  Employment (36.5%) (39.1%) 4. Employment (33.8%)
5.  Education (25.4%) 5.  Education (30.0%) 5.  Education (22.3%)
6.  Other Supports (22.5%) 6. Civic Engagement and 6.  Other Supports (16.8%)
7.  Civic Engggement and Community Involvement 7.  Civic Engagement and
Community Involvement (29.0%) Community Involvement
(13.2%) 7.  Other Supports (15.0%) (15.7%)
1. Housing (51.0%) 1. Health and Social/Behavior | 1. Housing (47.6%)
2. Income and Assetuilding Development (69.7%) 2. Health and Social/Behavior
(45.0%) 2. Housing (66.7%) Development (42.3%)
3. Employment (39.0%) 3.  Employment (47.5%) 3.  Employment (34.7%)
Region 4. Health and Social/Behavior | 4. Income and Asetbuilding 4. Income and Assetuilding
6 Development (36.0%) (35.4%) (32.3%)
5. Education (32.0%) 5. Education (34.3%) 5. Education (26.6%)
6. Other Supports (23.0%) 6. Civic Engagement and 6. Other Sipports (16.9%)
7. Civic Engagement and Community Involvement 7. Civic Engagement and
Community Involvement (32.3%) Community Involvement
(7.0%) 7. Other Supports (18.2%) (16.1%)
1. Housing (71.0%) 1. Housing (62.2%) 1. Housing (57.7%)
2. Employment (45.1%) 2.  Employment (54.8%) 2. Employment (42.1%)
3. Income and Assehuilding 3. Health and Social/Behavior | 3. Health and Social/Behavior
(43.0%) Development (48.9%) Development (38.4%)
Region 4. Health and Social/Behavior | 4. Income and Assetuilding 4. Income and Assébuilding
7 Development (42.5%) (43.7%) (36.9%)
5. Other Supports (31.1%) 5. Education (30.4%) 5. Other Supports (20.8%)
6. Education (17.6%) 6. Civic Engagement and 6. Education (19.5%)
7. Civic Engagement and Community Involvement 7. Civic Engagement and
Community Involvement (25.2%) Community Involvement
(14.0%) 7. Other Supports (14.8%) (15.8%)
1. Housing (78.7%) 1. Health and Social/Behavior | 1. Housing (55.4%)
2. Health and Social/Behavior Development (70.1%) 2. Health and Social/Behavior
Development (58%) 2. Housing (47.4%) Development (52.6%)
3. Income and Assetuilding 3. Income and Assetuilding 3. Income and Assetuilding
Region (42.6%) (36.1%) (33.4%)
8 4. Employment (34.9%) 4. Employmern (36.1%) 4. Employment (29.1%)
5. Education (27.8%) 5. Civic Engagement and 5. Education (23.8%)
6. Other Supports (17.2%) Community Involvement 6. Civic Engagement and
7. Civic Engagement and (35.1%) Community Involvement
Community Involvement 6. Education (30.9%) (17.6%)
(13.0%) 7. Other Supports (23.7%) 7. Other Supports (16.4%)
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Table 14:Top specific needs under the priortgtegories identified

Top Specific Needs under the Priority Categories Identified

For the Community (including

Region For Low-Incomes For Non-Low-Incomes Low-Incomes and NorLow-
Incomes)
. . . . Housing- Rental Assistance
Housing- Rental Assistance Housing- Rental Assistance (63.1%)
0, 0, :
(61.3%) . . (66%) . . Employment H Higher
Employment HigherPaying Employment Higher Paying Paving Jobs orJobs with
Region Jobs orJobs withBenefits Jobs orJobs withBenefits Be>r/1ef(‘i}ts (56.4%)
0, 0, -

L (52.4%) (61.1%) ) ) Health and Social/Behavior
Income and Asset Health and Social/Behavior Development Dental
Budget/Credit/Debit Development Mental Health Insuranpce/Affordable Dental
Counseling (42.5%) service (57.1%) (59%)

Housing- Rental Assistance Housing-Decent Affordable I(—£|1<)7u25(|)2 ? Rental Assistance
(50.7%) Houses to Bly (4~8%) : Hef;llth and Social/Behavior
Income and Assdbuilding - Health and Social/Behavior Development Dental
Region Financial Issues (71.7%) Development Mental Health Insuranpce/Affordabl(DentaI
2 Health and Social/Behavior Service (51%) (63.2%)
Development Dental Income and Assdiuilding - ) o
. . Income and Assdtuilding -
Insurance/Affordable Dental Budget/Credit/Debit BU dget/Crr]e dit/SDSebLijtl ing
o ;
(74.2%) Counseling (63.8%) Counseling (58.4%)
Housing- Rental Assistance Housing- Rental Assistance
(58.7%) . . Housing- Rental Assistance (57%)
Employment Finding a job (51.2%) Employment Finding a job
i (64.7%) Employment Finding aJob 64.7%
Region Health and Social/Behavior mployment 9 (64.7%) . .

3 (66.7%) Health and Social/Behavior
Development Mental Health d auildi | |
Service or Dental Inpome_ and Assdbuilding - Development Dental

Financial Issues (65.6%) Insurance/Affordable Dental
Insurance/Affordabl®ental (49.6%)
(47.3%) )
. Housing- Rental Assistance
Housing- Rental Assistance Egﬂzgsgingc?g;éfof/o)rdable (50.3%)
(53.7%) E y (03.57%) Health and Social/Behavior
. . mploymen - HigherPaying
. Health and Social/Behavior . - Development Dental
Region Jobs orJobs withBenefits
2 Development Dental N Insurance/Affordable Dental
(88.9%) o
Insurance/Affordable Dental . . (66.9%)
Health and Social/Behavior . .
(71.9%) Development Mental Health Employment Higher Paying
Other Supports Food (64.1%) -op Jobs orJobs withBenefits
Service (60%) (71.8%)
Housing- Rental Assistance Housing- Decent Affordable Housina- Rental Assistance
(61%) Houses to By (51.2%) (56%) 9
Income and Assetuilding - Health and Social/Behavior HeaI(;h and Social/Behavior
Region Financial Issues (50.5%) Development Mental Health Develooment Mental Health
5 Health and Social/Behavior Service (61.4%) -lop
/ . Service (558%)
Development Dental Employment HigherPaying Income and Assebuilding -
Insurance/Affordable Dental Jobs orJobs withBenefits Financial Issues (46 70/%
(60.6%) (59.1%) 7
Health and Social/Behavior Housing- Home Repair
Housing- Home Repair or Development Mental Health (39.8%)
Utility Assistance (37.8%) Service (61.7%) Health and Social/Behavior
Region Income and Assetuilding - Housing- Home Repair Development Mental Health

6 Financial Issues (50%) (43.2%) Service (57.3%)
Employment Finding a job Employment HigherPaying Employment Finding a job
(52.6%) Jobs orJobs withBenefits or HigherPaying Jobs orJobs

(60%) with Benefits (44.7%)
Region Housing- Rental Assistance Housing- Rental Assistance or| Housing- Rental Assistance
7 (67.1%) Utility Assistance (46.2%) (62.7%)
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Financial Issues (67.9%)

Counseling (58.3%)

2. Employment HigherPaying Employment- Finding a job or | 2. Employment HigherPaying
Jobs orJobs withBenefits HigherPayingJobs orJobs Jobs orJobs withBenefits
(63.4%) with Benefits (58.1%) (61.7%)
3. Income and Assetuilding - Health and Social/Behavior 3. Health and Social/Behavior
Financial Issues (56.4%) Development Health Development Health
Insurance/Affordable Health Insurance/Affordable Health
Care (52.8%) Care (53.9%)
1. Housing- Rental Assistance Health and Social/Behavior 1. Housing- Rental Assistance
(62.3%)
(72.3%) Development Mental Health . .
. . . 2. Health andSocial/Behavior
2. Health and Social/Behavior Service (56.5%)
. X Development Mental Health
Region Development Dental Housing- Decent Affordable .
Service or Dental
8 Insurance/Affordable Dental Houses to By (57.6%)
e Insurance/Affordable Dental
(67%) Income and Assdtuilding - (61.1%)
3. Income and Assetuilding - Budget/Credit/Debit 3. Income and Assétuilding -

Financial Issues (63.7%)

Table 15:Specific needs identified througlpecific needfocusedcomparison by region

SpecificNeeds Identified ThroughSpecific NeedFocusedComparison

For the Community (including

Development Dental

Community Involvement Safe

Region For Low-Incomes For Non-Low-Incomes Low-Incomes and NoRLow-
Incomes)
1. I(—llollglng- Rental Assistance 1. Housing- Rental Assistance (70) 1. I(—|1%L(1;|ng- Rental Assistance
. 2. Health and Social/Behavior 2. Health and Social/Behavior 2. Health and Social/@nhavior
Region Development Mental Health
Development Dental . Development Dental
1 Service (52)
Insurance/Affordable Dental . Insurance/Affordable Dental
(112) 3. Housing- Decent Affordable (160)

3. Other Needs Food (110) Houses to Bnt(52) 3. Other Needs Food (151)

1. Health and Social/Behavior 1. Other Needs Food (77)
Development Dental 1. Other Needs Public 2. Health and Social/Behavior
Insurance/Affordable Denta Transportation (35) Development Dental

Region (49) 2. Other Needs Food (31) Insurance/Affordable Dental
2 2. Health and Social/Behavior| 3. Income and AssdBuilding - (74)
Development Mental Budget/Credit/Debit Counseling | 3. Healthand Social/Behavior
Health Service (47) (30) Development Mental Health
3. Other Neds- Food (46) Service (73)
1. Civic Engagement and
1. Housing- Rental Assistance Community Involvement 1. Housing- Rental Assistance
Region (84) Recreational Activities (25) (106)
g 2. Housing- Utility Assistance | 2. Housing- Rental Asgstance (22) | 2. Housing- Utility Assistance
(62) 3. Civic Engagement and (77)
3. Other Needs Food (60) Community Involvement Youth | 3. Other Needs Food (77)
Activities (22)
. . 1. Civic Engagement and . .
1. Health and Social/Behavior . 1. Health and Social/Behavior
Community Involvement
Development Dental . o Development Dental
Recreational Activities (20)
. Insurance/Affordable Denlta ; Insurance/Affordable Dental
Region 2. Housing- Decent Affordable
4 (87) Houses to By (19) (101)
2. Other Needs Food (82) yi . 2. Health and Social/Behavior
. . | 3. Health and Social/Behavior L

3. Health and Social/Behavior Development Mental Halth Development Visions (93)

Development Visions (80) ~'op 3. Other Needs Food (93)
Service (18)

1. Housing- Rental Assistance| 1. Health and Social/Behavior L Other. Needs Food (1.66)

2. Housing- Rental Assistance
Region (128) Development Mental Health (164)
g 2. Other Needs Food (127) Service (54) 3. Health and Social/Behavior

3. Health anl Social/Behavior | 2. Civic Engagement and '

Development Mental Health
Service (158)

47




Insurance/Affordable Denta NeighborhoodsSidewalks,Parks
(117) (53)
Housing- Decent Affordable
Houses to BUY (42)
Civic Engagement and 1. Health and Social/Behavior
1. Other Needs Food (27) Community Involvement Youth Development Mental Health
2. Health and Social/Behavior Activities (33) Service (51)
Region Development Dental Civic Engagement and 2. Civic Engagement and
6 Insurance/Affordable Denta Community Involvement Community Involvement
(25) Recreational Activities (31) Youth Activities (48)
3. Income and AsseBuilding - Health and Social/Behavior 3. Civic Engagement and
Financial Issues (22) Development Mental Health Community Involvement
Senice (29) Recreational Activities (45)
Civic Engagement and
Community Involvement Youth
Activities (29)
1. Other Needs Food (105) Health and Social/Behavior 1. Other Needs Food (127)
Region 2. Housing- Rental Assistance Development Health 2. Housing- Rental Assistance
7 (98) Insurance/Affordable Health Car (116)
3. Housing- Utility Assistance (28) 3. Housing- Utility Assistance
(82) Civic Engagement and (200)
Community Involverent- Safe
neighborhoods, sidewalks, parks
(28)
1. Housing- Rental Assistance Health and Social/Behavior 1. Health and Social/Behavior
Development Mental Health Development Mental Health
(81) Service (26) Service (99)
2. Health and Social/Behavior o . .
. Civic Engagement and 2. Health and Social/Behavior
Region Development Dental .
8 Insurance/Affordable Dl Commu_nlty Invol_v_e_ment Development Dental
77 Recreational Activities (24) Insurance/Affordable Dental
- Health and Social/Behavior (99)
3. Income and AsseBuilding - . .
Financial Issues (74) Development Dental 3. Housing- Rental Assistance
Insurance/Affordable Dental (22) (92)

4. Conclusions

Community Action Agencies (CAAd)ave a mandated obligation to conduct community needs
assessments every three years. These assessments serve the purpose of uncovering the root causes
and conditions of poverty within their respective communities. Furthermore, they aim to identify

the exising resources available for addressing the unmet needs of the most vulnerable residents in
these communities. Through these community needs assessments, CAAs gather vital information
that informs their strategic planning and enables them to provide thieeffiective services to

assist their communities.

In this study, the survey responses from J{owome respondentsvere separated from the
responses from nelow-income participantsvhich allows the research team to compare them and
then identify the similarity, differencand uniqueness of them in order to ensure the validity and
accuracy of the surveyusly andminimize potential biasAdditionally, wo comparison methods

were used, i.e.categoryfocusedand specific needocused comparisons, which allows the
research team not only to identify the top specific needs under the seven need categories, including
Employnent, Income and AssButilding, Education, Housing, Health and Social/Behavior
Development, Civic Engagement, and Other Suppibntsygh thecategoryfocusedcomparison,
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but also to find out the top specific negagjardless dtheir categoriesthroughthe specific need
focusedcomparison.

The key findings and conclusiofrem the 2023needs assessment stuahg summarized belgw
along with considerations, recommendations, and suggestions

U The findings from the previous needs assessment conducted in 2020 indicated that the three
most frequently mentioned needs &r®@ e nt al AfsBe rsttalnclesur ance/ .
De nt, andfF o o Significantly, the priority needs for lowincome people today (in
2023) have remained unchanged, even though the causes of such needs may have shifted
based on thanalysis ofjualitative resultg-or examplefiRental Assistancé remainghe
1t priority need amongpeople &periencing povertythroughoutthe state under the
cat egdowsafngi

U Inconsistencies between the responses fromit@ame or nodow-income respondents
were found, whichreflect distinct needs within these two groupg®r example, thédst
priority ne ed for the nonrlow-income respondents §Me nt a | He a,lwhile Ser vi
ARent al Assi st anceo0 teetlawndome peapleas well asttw p ne e
broadercommunity including both lowincome and nottow-income people

U Individuals and families i#h higher incomes tend to prioritize Civic Engagement and
Community Involvement, including aspects likeRecr eat i onahdi 8af eviti
Neighborhoods, SCGodversely, | tHose ,with Roaver knsotmes are more
inclined to place greater emphagisfundamental necessities suclii@ental Assistanae,
fiFood, andfiDental Insurance/Affordable Dendallhis divergence in priorities reflects
varying needs and concerns across income levels.

U Which resuls shouldbe used by the CAAs (i.e., the results kmw-incomes, noAow-
incomes, or the community, or the results obtained froncategoryfocusedandspecific
needfocusedcomparison methodgjepends on the specific focus and priorities of the
CAAs, e.g.,

0 Use the results for lowncome people, ifthEAAS 6 pr i mar y peapleus ent
experiencing poverty,
0 Use the results for nelow-income people, if the CAAs focus on the peoplose
household incomes exceed the 200% poverty line
0 Use the results fothe community, if the CAAsprioritize the weHlbeing of the
entire community as a who(ancluding lowincome and nofiow-income people
0 Use the results obtained from tkategoryfocusedcomparison method, if the
CAAs focus more on the seven categories of needs than the specific needs
0 Use the resultsbtained from thepecific needfocusedmethod, if the CAAs focus
more on the specific needs regardlestheir categories.

The findings of the needs assessment can also be shared with other organizations to
maximize the study's impact and benefits.

U Increased living costs and inflation have emerged as significant contributing factors to the
causes of poverty across the state, andebald also be thkey drivers behind the 1st
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priority need forfiRental Assistan@e The potential causes and conditiongpoverty
identified within the state, based on an analysis of the qualitative data collectiestedre
belowin order of frequency (with the most frequently mentioned causes listedlfisst).
important to note that additional secondary statistical fdata other organizations is
required in order to conduct a comprehensive analysis of poverty characteristics and
refine the understanding of poverty causes.

1. Increasing living costs/Inflation
Disability, Mental lliness, Severe Anxiety/Depression, etc.
Childcare Issue for Working Parents
Family Instability
Less/No Skills for Jobs (with better pay and benefits)
Lack of Affordable Transportation (to and from work)
Generational Poverty
Lack of Education
Bad Record/Background

©COoNoO WD
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Appendix A.1: Survey QuestionnaireExample

North Dakota Community Needs

Assessment Questionnaire
(For Region 1 - Williston)

To answer the survey question, please check the small box in front of each need (see an example
below). The bulleted list under each need provides more information/explanation for the need.

,?{ Finding a job
s  Fmding a full-time job
s Applving for jobs
«  Wrining a resume
s [nterviewing for a job
« (ietting appropriate clothing for a job
Higher paving jobs or jobs with benefits
& More jobs with better pay and benelits

You may also scan the QR code below and work on the survey online,

Region 1 - Willision

Page 1 of 9
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Section 1 — Basic Demographic Information: (Check the respond that best represents you)

1.1

1.2
1.3

1.4

1.7
1.8

1.9

L.10

1.12

1.13

Do vou live in State of North Dakota? ] Yes [] Ne

What County is your household living in?

What is vour gender?
] Male [] Female [] Non-binary/third gender
[ Prefer to sell-describe O Prefer not o say

What is vour age range?
[ Under 18 [ 18-24 [0 2539 [40-39 [ a0-64 6579 [ 80 or older
Do vou or a member of vour household have child(ren) under aze 18 vears old?

] Yes LI No L] Currently pregnant
What best deseribes your household?
[ Two parents [ Single person [ Multifamily household
] Single parent Male [[] Single parent Female [[] Two adults no children
[ Grandparentis) raising grandchildren [ Other {Please specify)

How many people live in your household, including child{ren) under 18 years old?
What is vour race? (select all that apply)

[ Asian or Pacific Islander [ Black/ African American

] Indian/Mative American [ White/Caucasian

O] Other [ Please specify)
What is vour ethnicity?
] Mon-Hispanic/Non-Latin{a) {o) (x) [ Hispanie/Latin{a) {o]) (x)

What is your TOTAL household income last vear, including any type of financial aid for disabilities, social
security, child support, food stamps, ete.?

[ Less than 10,000 1 S10,000-520,000 (] 820,001 -830,000
[ £30.001-540,000 [ $40.001-550.000 [ $50,001-560,000
] 860,001-570,000 [ 570,001-520.000 [] $80,001-390,000
1 £90.001-More [ Prefer not to answer

What language is spoken in your home?
1 English [1 Spanish 1 English and Spanish
[] Other {Please specify)

What is vour highest level of education completed?
[] Less than 9" grade [19" — 2™ grade (no diploma)

[ High School Diploma/GED [ Technical School/Vocational Technical School
[ Some college (no degree) [ Associate’s degree

[ Bachelor's degree [ Graduate/ Professional
[C] Other {Please specify)
What is vour current employment status?
[] Full time ] Part time [[] Seasonal/day labor
[ Mot working/looking [ Not working/mot looking  [] Apprenticeship
[] Retired [ Self-employed [] Other { Please specify)

Page 2 of 9
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1.14

What is vour current housing status?

[ Own ] Rent [ Homeless ] Hotel/'motel
] Mursing/long term care [ Assisted living [] Group home
[ Staying with friends/Tamily [ Other i Please specify)

What is vour role in the cummunity? {Please select the best choice which fits your role when completing this survey)

O Client of agency

[Have received service from agency. Example — Tax preparation, rent/utility assistance, food program, Head Stan, etc.)

O Agency Board Member [ Agency Volunteer

] Representative of an educational institution [ General Public
[Public or private school, college, technical school ete.) {Have MOT received services from agency)

[ Representative of a government entily [ Representative ol a private organizalion
(City, county, state, or federal) | Business, local civic group)

[ Representative of a faith-based organization [ Representative of a community-based organization
[Church or other religious organization) {Monprofit enfities providing direct service)

[ Other { Please specify)

Section 2 — Specific Needs: (Please check all the boxes that indicate the needs for vou, yvour family, and/or
VOUr community, )

21

EMPLOYMENT

[] DO NOT have any employment needs right now (If so please skip this section and go to Section 2.2)

JOR.

L] DO have employment needs right now (If so, please check all that apply below)

[ Job Training
»  Carcer path services introduction
»  Technical skills to find work
»  Sofi skills 1o keep a job {e.g., good communication skills, eic,)
#  Training for the types of jobs available in the arca
» Knowledge of available emplovment resources
= Rewdiness skills w be able 1o work
[ Finding a job
» Finding a full-time job
s Applying for jobs
*  Writing a resume
o Interviewing for a job
o Getting appropriagte clothing for a job
[] Higher paying jobs or jobs with henelits
»  More jobs with better pay and benefits
[ Background Check
s Criminal background
= Offender status
[] Other needs or comments under this category (Please specify);

Page 3 of 9

53



2.2

INCOME AND ASSET-BUILDING

[] DO NOT have any financial needs right now (If so please skip this section and go to Section 2.3)

OR.

[ DO have financial needs right now (I so, please check all that apply below)

23

L] Free Income Tax Preparation
o Filling out tax forms
[ Gambling Counseling
] Budget'Credit Debt Counseling

Imformation on how 10 aceess free credit counseling
Opening a checking or savings account
Finaneial literacy/planning
Understanding credit scores
Anonymous and confidential savings counseling
Anonymous and confidential budget counscling
# Foreclosure/bankruptcy/repossession problems
[[] Financial Issucs
#  Divorce problems
=  Child support problems
s Problems with utility or telephone company
s  Education on how to build assets.
[] Onther needs or comments under this category {Please specily);

EDUCATION

[ DO NOT have any education needs right now (I so please skip this section and go to Section 2.4)

10Rl

[ DO have education needs right now (If so, please check all that apply below)

L1 Early Childhood Education Programs

o Preschool activities for child{ren) to develop school readiness skills
[] GED Classes

o Getting a high school diploma or GED (General Education Development VHSED i High School Equivalency [iplami)

#  High school transition coordination
] English as a Second-Language Classes
[ Computer Skills Training
o Learning how to use a computer
[] Literacy Classes
¢ [mproving communication or language skills
[[] Technical and Vocational Training
»  Getting a two-year college degree
»  Choosing a technical school program
o Counseling to prepare students for technical school or college
o Certificate/degree programs offered locally
O Childeare
= Parenting Education
» Affordable high-quality childcare options
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[ Paying for education

e  Paying for post-secondary education programs {e.g. Associate's, Bachelor's Degrees)

o Completing college aid forms (including FAFSA forms (Free Application for Federal Student Aid))
[] Life Skills

»  Help choosing a career

#  Character education {i.e. anti-bulling, ete.)
[ Other needs or comments under this category {Please specify):

2.4 HOUSING

[] DO NOT have any housing needs right now (If so please skip this section and go to Section 2.5)
OR.
[[] DO have housing needs right now {If so, please check all that apply below)
[] Decent Affordable Houses to RENT
o Addressing housing discrimination
[ Decent Affordable Houses to BUY
»  Mortgage Assistance
o Counseling resources for homeowners
* A down payment/closing costs to buy a home
o Cualifying for a loan to buy a home
[] Weatherization {home energy improvement)
* Energy efficiency improvements and education (insulation, reducing heat waste, etc.)
[ Homie Repair
e Programs to provide free home repair
s Long-term care'home care services
#  Basic home repair/property maintenance skills
[ Home Buyer Education
*  Home ownership education
[1 Handicap Accessibility Housing
¢ Changes to my home for a person with disabilities
[] Senior Citizens Housing
# Income based rental housing for seniors
[] Rental Assistance
o Rent deposits
*  Renl paviments
*  Renter/tenant rights and responsibilitics education
#  More monthly rental assistance programs
] Utility Assistance
& Utility deposit programs
[1 Other needs or comments under this category (Please specify):

Page 5 of 9
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2.5 HEALTH AND SOCIAL/BEHAVIOR DEVELOPMENT

[ 20O NOT have any health needs right now (1750 please skip this section and go o Section 2,6)
OR.

[ DO have health needs right now (1 so, please check all that apply below)

[[] Health Insurance/Affordable Health Care
¢« Paving for medicine and prescriptions
¢ Long-term health care
o« Chronic Hiness
«  AIDSHIV
¢  STDYs {Sexually Transmitted Diseases)
[] Health Education Services

«  MNutritional counseling
¢ Healthy cating habits
¢ Early childhood nutrition education
«  FEducation on maintaining personal hvgiene
e Answering health insurance questions
*  Preventative healtheare
[ Substance Abuse Counseling/ Treatment
¢  Drug or aleohol problem
[[1 Mental Health Service
o Siress, depression, or anxiety
¢ Post-Traumatic Stress Disorder {FTS0)
[] Teenage Pregnancy/Family Planning
#  Birth contrel
¢ Good medical care before baby is born
[] Dental Insurance/Affordable Dental
o Pavment assistance programs for adult dental services
* Paying for regular dental checkups

[] Elder Care
e [ypertension (High blood pressure)
*  Diabetes

# Hearing care
*  Hearl Disease
[ Veterans Services
[] Visions
*  Vision assistance programs for adults
«  Paving for glasses
1 Child Immunizations
e Vaccines for children regular check-ups, developmental screens, or physicals
[ Disability/Body 1ssues
»  Assistance for child diagnosed with disability
e Assistance for adult diagnosed with disability
*  Prosthesis
¢  Medical equipment {i.e. wheelchair, crutch, hearing aids, ete.)
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] Abuse/Violence protection
= Protection in domestic violence situations
#  Physical. emotional. or sexual abuse
1 Other needs or comments under this category (Please specify):

1.6 CIVIC ENGAGEMENT AND COMMUNITY INVOLYVEMENT
[] DO NOT have any community needs right now (If so please skip this section and go te Section 2.7)

JOR.
L] DO have community needs right now (1 so, please check all that apply below)

L] Safe neighborhoods, sidewalks, parks
[ Additional health care facilities { Doctor's offices, Clinics, Pharmacies)
[ Homeless Shelter
e Cietting emergency shelter
e Community supports for homeless families
[ Senior Activities
[ Recreational Activities
[ Youth Activities
[ Crime Prevention
[ Legal Assistance
o Family/Child Abusc
¢ Citizenship classes
o Deportation or imrmigration 1ssues
L1 Volunteer Opportunities
¢« Knowledge on civic activities
e Joining neighborhood asseciations, community boards, advisory groups or similar organizations
L1 Other needs or comments under this category {Please specify):

.7 OTHER SUPPORTS
[l DO NOT have any other supporting needs right now (1f so please skip this section and go to Section 2.8)

OR.
[] DO have other supporting needs right now (If 5o, please check all that apply below)

[ Availability/ Access to fresh food
[ Community Gardens

[] Food
[ Prisoner Discharge Services

[ Public Transportation
¢  Public Transportation to work, school, health service, cte,
[ Vehicle Repair Assistance
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1.8

PR

[] Access to services { WIC, SNAP, S50, etc.)
o WIC {Special Supplemental Nutrition Program for Women, Infants, and Children )
s SNAP (Supplemental Nutrition Assistance Program)

= 551 Supplemental Security Income)
[] Clothing

[ Internet/ Access to Affordable Broadband

| Burial Costs

[ Children with special needs

[] Other needs or comments under this category {Please specify):

OVERALL NEEDED (Please mark THREE most important needs to you, vour family, and/or vour community)

[ Employment

L] Income and Asset-building

[ Education

[] Housing

[[] Health and Social/Behavior Development

[ Civie Engagement and Community Involvement
[] Other Supports

The current programs/services provided by vour local CAA are listed below, What is the MOST important
program/services vou would like to see continued in your community? (Please check all that apply)

[ Housing stabilization assistance
o Hent Assistance
»  Security Deposit
o Supportive Services for Veteran Families — services for Veterans who are homeless or at risk of being
homeless
o Lility assistance (including utility deposits) — past due gas/electrical bills.
[ Weatherization program
*  Energy Efficiency Improvements and Education
=  Furmnace and Water Heater Repair/Replacement
o Cooling Assistance (air conditioning)
[] Helping Hands Program Helps low-income homeowners with minor home improvements
[] Representative Pavee case management
s Provides financial case management to Social Security beneficiaries with disabilities (o ensure that the
basic needs of the clients are met - food, clothing, and shelter. Each client is guided by staff to establish a
monthly budget, pay the monthly bills
[ Volunteer Income Tax Assistance {VITA)
s Offers free tax preparation services for low income individuals, individuals with a disability and elderly.
This program generally runs from the beginning of February through April 15th,
L] Commaodity Senior Foods Program
o [hstributes non-perishable, shell-stable commodity foods to low meome elderly households,

Page 8 of 9

58



210

[ Senior Companions Program
e Volunteers aped 60 and older aid and provide friendship to seniors and other individuals who have
difficulty with dailv living tasks.
[ Other programs/services expected from your local CAA JOR. any other comments (Please specify):

COVID and INDOOR ENVIRONMENTAL QUALITY (TEQ)

#. Have you been affected by the COVID-1% Pandemic? (select all that apply)

L] Mo ] Yes, I lost my job.

[ Yes, my income was reduced [ Yes, my health was affected.

[ ¥es, someons close to me was alTected,

[[] Cther i Please specify)
b. Are you concerned about the Indoor Environmental Quality (IEQ) of vour home? - Indoor Environment
Quality (TECH refers 1o the conditions inside a building, including Indoor Adr Quality (LAGH, lighting, acoustics,
and thermal comfort.

Mot at all Slightly Moderately Very Extremely
concerned concerned concerned concerned concerned
O O O O O

¢. Have you ever tried to improve the Indoor Environmental Quality {(IEQ) of your home, such as
temperature eontrolling, soundproof, window shades, air purifier, opening windows, ete.?

[ Yes, 1 have [ Mo, 1 haven' I ™o, T haven™ buat T will
d. Did you know poor Indoor Environmental Quality (TEQ) could negatively affect the health and cognitive
functioning (thinking skills) of vou and your child{ren)?

11 knew very well CI 1 knew a linde bie [ 1 didn"t know until now

e, Wow that you are aware of the importance of Indoor Environmental Quality (1ECQ), if this question “are
you concerned about the IEQ of your home?” is asked again, what is your answer?

Not at all Slighthy Moderately Very Extremely
concerned concerned concerned concerned concerned
O O O O O

Section 3 — Additional Feedback:

kN |

32

Any additional feedback or comments related to needs in vour community™?

Are you willing to be contacted by the Community Action Agencies to further discuss needs in your community?

[ ¥es [ No

It yes, please provide your contact information, including your name, phone number, andior email address in the

attached form {Last page of the survey).

Thank you for your participation!

Page 9 of 9
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Appendix A.2: Consent Form

Weiping Pragie Changing (sm

. Civil, Construction and Environmental
PARTNERE NI P . -
ARERICHT: BOWTATY FIGHTI G KITWORE Engmccnng

Community Action Partnership of North Dakota 1410 North 14th Avenue,

3233 University Drive South Civil and Industrial Enginecring 202M
Fargo, ND 58104 Fargo, NI S8108-6050
(TO1) 232 2452 {(701) 231 8822

Needs Assessment Study of Low-Income North Dakota Individuals and
Families

This study is being conducted by: The Community Action Partnership of North Dakota (CAPND) and a
research team at Morth Dakota State University (ND5U) led by Dr. Yao Yu and Dr. Zhili Gao from the
Department of Civil, Construction and Envirenmental Engineering at NDSU (vac.yu@ndsu.edu or 701-
231-8822).

Key Information about this study:
This consent form is designed to inform you about the study you are being asked to participate in. Here
you will find a brief summary about the study; however you can find more detailed information later on
in the form.

If you are a resident of Morth Dakota and at least 18 years old, we kindly request your participation in
the North Dakota Community Meeds Assessment by completing our survey guestionnaires. Your input
will help us better understand the needs of people experiencing poverty in the state. During the surveay,
you will be prompted to share your contact information, such as your name, phone number, and/or
ernail address, if you consent to be contacted by the CAPND for participating in a focus group to further
discuss the needs of your community, Your contact information will be gathered through a separate
survey form to ensure the protection of your privacy. Additionally, the collected data will only be
accessed by our research team members from CAPND and NDSL. The questionnaires should take
approximately 10 minutes or less to complete, We greatly appreciate your time and input.

Why am | being asked to take part in this study?

The North Dakota Community Action Agencies (CAAs) are nonprofit organizations that were established
under the Economic Opportunity Act of 1964 to combat poverty in America. According to the new
Mational Community Action Organizational Performance Standards, the CAAs are required to conduct
needs assessments every three years. The most recent statewide needs assessment study was
conducted in 2020, and it is now time to conduct another round of needs assessment to gain a better
understanding of the current and actual needs of individuals and families experiencing poverty. The
assessment results will be used by the Community Action Partnership of North Dakota (CAPND) and its
community partners for planning to provide high-quality services to families and communities in North
Dakota.

What will | be asked to do?

Version date: 03/28/2023
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We will ask you to participate in a survey by answering guestions to indicate the needs for you, your
family, andfor your community in seven different categories, including Employment, Income and Asset-
Building, Education, Housing, Health and Social/Behavior Development, Civic Engagement and
Community Involvement, and Other Needs/Supports,

Where is the study going to take place, and how long will it take?

The survey can be completed either in person at any of the Community Action Agency's offices across
the state using a paper form, or online through a survey guestionnaire. The survey is designed to take
approximately 10 minutes or less to complete.

What are the risks and discomforts?

Mo known risks or discomforts are involved. We know it is not possible to identify all potential risks in
research; however, reasonable safeguards have been taken to minimize potential risks. |f new findings
develop during the course of the research which may change your willingness to participate, we will tell
you about these findings.

=== What are the expected benefits of this research?

Societal Benefits: The outcomes of the assessment can be leveraged by the Community Action
Partnership of Morth Dakota (CAPND] and its community partners to strategically plan and
provide high-guality services to families and communities throughout Morth Dakota.

Do | have to take part in this study?

Your participation in this research is your choice. If you decide to participate in the study, you may
change your mind and stop participating at any time without penalty or loss of benefits to which you are
already entitled.

What are the alternatives to being in this study?

Instead of being in this research, you may choose not to participate.

6 Who will have access to my information?

Dwuring the survey, you will be prompted to share your contact information, such as your name, phone
number, and/or email address, if you consent to be contacted by the CAPND for participating in a focus
group to further discuss the needs of your community. Your contact information will be gathered
through a separate survey form to ensure the protection of your privacy. The collected data will be
accessed only by our research team members and will be kept confidential. It will be used solely for the
purpose of this study and will not be available to anyone outside the research team at any time. Only
summary results that cannot be wsed to identify any individual will be disseminated through a report of
this research, seminars, posters, invited talks, etc.
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@ Will we receive any compensation for participating in the study?

The incentive for participating in the study may vary depending on the Community Action Agency [CAA)
inyour region. Some CAAs may offer a chance to win a gift card as a means of encouraging participation,
To learn more about the specific incentive provided by the CAS in your region, please visit

https:/ fwww capnd.org/aboutus/ for contact information.

@ What if we have questions?

Before you decide whether you'd like to participate in this study, please ask any questions that come to
mind now. Later, if you have guestions about the study, you can contact Dr. Yao Yu at 701-231-8822 or
vao.yuEndsu.edu.

What are my rights as a research participant?

Y¥ou have rights as a research participant. All research with human participants is reviewed by a
committee called the institutional Review Board (IRE) which works to protect participant’s rights and
welfare. If you have gquestions about your rights, an unresolved question, a concern or complaint about
this research you may contact the IRB office at 701.231.8995, toll-free at 855-800-6717 or via email
[ndsuirbiE@ ndsu.edu).

Documentation of Informed Consent:
You are freely making a decision whether to be in this research study,

] Checking this box and continuing the survey mean that

1. you have read and understood this consent form
2. you have had your questions answered, and
3. you have decided to be in the study.

Version date: 03/28/2023
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Appendix A.3: Contact Information Collecting Form

For 2023 North Dakota Community Needs Assessment Questionnaire
(For Region 1 — Williston)

= If yvou answered "No" to Question 3.2, vou do not need to provide any contact
information and may siop here.

# Il you answered "Yes" to Question 3.2 and would like to be contacted by the
Community Action Agencies to further discuss the needs in vour community,
please provide your contact information below, including your name, phone
number, and/or email address. A staff member from the Community Action
Agencies will use this information to contact you about participating in a focus
group to further discuss the needs of your community in the near future. Please
note that the information you provide will be kept confidential and wsed solely
for the purpose of this study.

Your Name (First, Last — please print):

Your Email and/or Phone Number;

Thank you for your participation!

Page Lof 1
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Appendix B: Number of Total Responses Collected up 108/31/2023

64

Number of Num_ber of Numbe_r of Total .
Total Effective Nor+ Effective Sample Size
Region County Responses| Completed Low-Income | Low-Income | Required in
Surveys Responses Responses | Each Region
[A]* [B]* [C]* [D]* [E]*
Divide 8 8 3 5
. Williams 467 438 162 276
hedion 1- Mckenzie 39 36 18 18 316
Unknown 99 16 3 13
Total 613 498 186 312
Bottineau 8 7 2 5
Burke 4 4 2 2
McHenry 9 8 4 4
_ Mountrail 11 11 3 8
:\Qﬁr?(')?n 2 Pierce 1 1 0 1 369
Renville 3 3 0 3
Ward 223 210 112 98
Unknown 34 3 1 2
Total 293 247 124 123
Benson 52 51 10 41
Cavalier 3 3 0 3
Eddy 8 8 5 3
Reg.ion 3- Ramsey 155 150 41 109 359
Devils Lake Rolette 61 60 17 43
Towner 5 5 1 4
Unknown 30 16 6 10
Total 314 293 80 213
Grand Forks 194 178 47 131
Nelson 30 30 9 21
Regi - ;
Region 4 Pembina 27 24 12 12 oz
Forks Walsh 43 42 12 30
Unknown 35 18 7 11
Total 329 292 87 205
Cass 535 494 175 319
Ransom 17 15 5 10
Richland 29 27 9 18
Region 5- Sargent 16 16 6 10 378
Fargo Steele 9 9 3 6
Traill 16 16 6 10
Unknown 100 16 3 13
Total 722 593 207 386
Barnes 23 22 12 10 362




Dickey 1 1 0 1
Foster 9 7 6 1
Griggs 4 4 1 3
LaMoure 5 5 3 2
Region 6- Logan 5 5 1 4
Jamestown Mcintosh 8 8 6 2
Stutsman 139 129 60 69
Wells 10 10 7 3
Unknown 44 8 3 5

Total 248 199 99 100

Burleigh 186 173 70 103

Emmons 14 14 4 10
Grant 5 5 1 4
Kidder 10 9 7 2
McLean 14 14 8 6

Region 7- Mercer 19 18 7 11 374

Bismarck Morton 74 70 31 39
Oliver 4 4 1 3
Sheridan 5 5 0 5
Sioux 8 7 1 6
Unknown 46 9 5 4

Total 385 328 135 193
Adams 17 14 5 9
Billings 11 10 1 9
Bowman 5 4 1 3
Dunn 16 15 6 9

Rggi_on 8- Golden Valley 2 2 2 0 355

Dickinson Hettinger 7 7 3 4
Slope 3 3 1 2

Stark 217 205 78 127
Unknown 45 6 0 6

Total 323 266 97 169

Total 3227 2716 1015 1701 2,886

*[A]: Number of total responses collecté@m paper and online surveys

*[B]: Number of effective survey responses, defined as those where more than 50% of survey questions have been completed.
*[C]: Number of efective survey responses completed by-famincome individuals, such as agency board members, agency
volunteers, representatives of a government entity, a private organization,-bafs@th organization, or a commuritgsed
organization, as well as méers of the general publiwhose household incomes are higher than the 200% poverty level.

*[D]: Number of effective survey responses completed by-loeome individuals, determined by analyzing the answers to
questions 1.6, 1.7, and 1.10, based on @@¥2poverty level.

*[E]: Required number of survey responses from-lneome people in each region
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Appendix C: Online Survey Links and QR Codes

Region 1i Williston

Qualtrics Link: https://ndstate.col.qualtrics.com/jfe/form/SV_9M51JaZHPKHzPi6
QR Code:

Region 1 - Williston

T

Region 2- Minot
Qualtrics Link: https://ndstate.col.qualtrics.com/jfe/fd8V_clpj4H7LYuPAtkG
QR Code:

Region 2 - Minot

Region 3i Devils Lake
Qualtrics Link: https://ndstate.col.qualtrics.com/jfe/form/SV_0xeWK6ekX206D5A
QR Code:

Region 3 - Devils Lake

e

Region 4i Grand Forks
Qualtrics Link: https://ndstate.col.qualtrics.com/jfe/form/SV_9NBOCfpBFRsRuu
QR Code:

Region 4 — Grand Forks
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https://ndstate.co1.qualtrics.com/jfe/form/SV_0xeWK6ekX206D5A
https://ndstate.co1.qualtrics.com/jfe/form/SV_9NB0CfpjBFRsRuu

Region 5i Fargo
Quialtrics Link: https://ndstate.col.qualtrics.com/jfe/form/SV_3xBRHsuan3c0Giy
QR Code:

Region 5 - Fargo
.

[l

Region 6i Jamestown
Qualtrics Link: https://ndstate.col.qualtrics.com/jfe/form/SV_3JJ6fOsrn5jeTt4
QR Code:

Region 6 - Jamestown
.

O

Region 7- Bismarck
Quialtrics Link: https://ndstate.col.qualtrics.com/[fe/form/SV_5h7vVec2fRiBQz
QR Code:

Region 7 - Bismarck

Region 8- Dickinson
Quialtrics Link: https://ndstate.col.qualtrics.com/jfe/form/SV_6YIEVRHE7VhWNY(q
QR Code:

Region 8 - Dickinson

O
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Appendix D: Qualitative Data Collected through Focus Group Meetings

Question 1: How do you define poverty?

Regionl1/8 | Cano6t provide for your familyodés ba
(06/15/2023) | Cano6t pay all your bills.
Someone low income, not able to pay bills, not being able to provide for you
family basic need$ood, shelter, medicine, levels are set for state and federal
poverty levels is more of a bureaucratic way of looking at it. Lost birth certific
ss card, ID, transportation, do not have a place to take a bath or shower, cleé
clothing to beable to show up for a job, unable to pass a drug test, backgroun
check, no references. With mental health or substance use have other needs
empl oyees need that employers wont
they are getting overwhelmear, needing to get kids from daycare, or time off f(
court, regular physical health being chronic or acute without insurance and p
them in a financial strain. Economic factonsarkets oil goes down and
unemployment goes up.
1 Unable to meet basic needs
Region 2 T Candét afford food. Food pantry is
1 Not having access to showering facilities
1 No affordable housing
1 Available Housing is vacant or has unlivable conditions due to health and saf
issues.
1 Not being able to keep up with rentiliaes, and food prices due to inflation.
1 Making less than the average cost of living.
1 Not being able to live comfortable off the money you make or have.
Region 2 I Hard times/bad luck
(SSVF) f No income, no savings
Region 3 T Candét pgicomeedsdoefantha
(06/07/2023) | Al ways worried about how youdre go
1 A person making just enough to get by.
Region 4 1 Low-income families, Used Clothes, Lack of work in the areasifesme area of
(RRVCA) howsing, due to poverty and/or health
(06/29/2023) | §  Not being able to live a normal life in regard to food, living arrangement,
healthcare, family.
T Not being able to afford rent, can
9 Living in low-income housing
1 Lack of employment; plus to applyrffpbs are all online applications and seniof
do not have computers or computer skills to apply, scan and upload docume
1 Old age, medical issues
1 Inregard to housing:
0 Goes by income; not able to decline first available unit so area of housi
may be linited.
o | was on the housing list for a year.
0 Some local lowincome housing units are in areas of crime, homeless
population, broken windows.
o Choices are rare with the leiwcome population.
0 So far, the housing management has been kind.
9 Utility costs hurt dung the winter if cost are tenant charges.
Region 5 9 150" percentile of median income.
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(SENDCAA) | 1 Living paycheck to paycheck.

(06/07/2023) | 1t 6s an i ndi vi idooks Hiffesent foranosd geéple.ni t i on

5)%%207?2%23) 1 Not having enougincome to meet daily living expenses.

Region 7 9 Struggle for the basic necessities, struggle making ends meehdome people,
not making enough money at your job to pay bills.

Provider I There are not enough funds to support basic needsiflyptdiood, clothing,

Focus daycare)

Group I There are not enough community resources to treat someone with multiple ig
(housing barriers, substance use, mental health, etc.)

1 Everyone defines poverty differently; someone making $100K/year might ha
much of a stiggle as someone making $10K/year. Ex. That person making $
could be paying $780K in medical bills and can barely survive on that remain

amount.
1 Some folks have to restructure their lifestyle when it comes to spending and
budgeting flomeietdemh.i siPDo or ADo | W

1 Not having enough to meet basic needs, regardless of income level. Poverty
just an individual experience that can be solved individually, it affects the
economy and the overall wddkeing of communities.

1 Not havirg enough financial means to provide basic daily essentials, i.e. cloth

food, shelter, etc.

Basic needs not met.

Struggles with housing and childcare needs.

Substance use impacts the complexity of providing basic needs.

Not enough treatment optians

Even with help options it still do

There are different levels of poverty no matter what income level you are at.

Making good money but could have no insurance and high medical bills.

Not meeting basic needs over payior wants.

= =4 -4 8 _a_a_9a_°

Summary: Poverty, as defined by respondents from eight different regions, is characterized by
the inability to meet basic needs, including food, shelter, and healthcare. It involves financial
strain, insecurity, and challenges in paying bil, exacerbated by factors such as high housing
costs and limited job opportunities, especially for seniors and those lacking computer skills for
online job applications. Healthcare costs and the burden of medical bills contribute to the
experience of povety, often accompanied by mental health issues and substance use challenge
Poverty extends beyond the individual, impacting communities and the broader economy. It is
not solely determined by income levels and varies according to individual circumstances,
including unexpected expenses. Addressing poverty requires a comprehensive approach that
considers these multifaceted dimensions.

Question 2: What are the conditions and causes of poverty in our community?

Region 1/8 | { Mental lliness/SUD casing inability to keep or get jobtost personal documents
(06/15/2023) no transportation, no clean c¢cl ot hi
test/criminal background check, no references, have need for accommodatio
extra flexibility that employerscént / wonét meet, need
court/treatment/meeting with Probation Officer

Domestic violence

Lack of childcare

High cost of living

Generational poverty in this area

= =4 —a -9

69



= =4 =9

Economic fluctuation

Poor health or health issues
mental iliness, unable to get ordgea job due to having mental illness or drug a
alcohol addiction that is seen every single day, domestic violence, women ar
alone with a number of kids and ca
groceries, electricity, generational poventigh locals who grew up without
industry and affecting their children.

Region 1

high cost of living, lack of adequate resources, housing, insurance, food, hea

Region 2

—a |—=

E

= —a =9

Thereds no sense of community/ helop
helping their neighbors or willing to trade services in line of payment.
Minimum wage to barely livable wage being offered.

Low wages compared to high cost of living. A lot of jobs also do not include
affordable benefits.

A lot of travel to get any sorffanental help. This also includes treatment for
addiction.

A lot of private landlords that are not willing to fix or maintain the home. They,
charging $1,200/month for rent and money is being spent (by tenants) to fix ¢
maintain the home instead ofibg able to focus on their responsibilities and
expenses.

Divide between wealth and poverty classes.

Bias

Conditions = Not having a house, money for food, or money for clothing. Cau
not having a job or a wepaying job.

Motivation, effort, or lackof support.

Region 2
(SSVF)

No work

Plenty of work but a lot of laziness
Drug and alcohol addiction
Medical issues/bills

Region 3
(06/07/2023)

Lack of general education

Lack of transportation

Choices they make.

Generational poverty

Understanding thedsic of life skills
Social Skills

Lack of budgeting and finical education
Not having internet

Addictions

Region 4
(RRVCA)
(06/29/2023)

A=A A=A s s

E ]

Lack of good education as in higher education, peer drivers are needed as in
to push you to do better, some hawenmotivation to succeed, no ambition, drug
and alcohol use.

Resident 6s needing help

Garbage around town on the ground

In low-income areas, the contract for picking up garbage was stopped by
management. Now residents are hoarding garbage in garagegdractohgtpests
and rodents, seems to have neighbor issues with the garbage issue and not
up dog poop in the yards.

Need help with household duties; seniors not physically able to do minimum
maintenance.
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1 How you were brought ugsrew up in Povertystay in poverty
Region 5 1 Lack of knowledge of the resources available. (SENDCAA should put somett
(SENDCAA) in the news)
(06/07/2023) | | f you dondt know how to ask for h
SENDCAA through word of mouth and Google.)
9 First Link is difficult to navigaté being passed from program to program can ¢
frustrating, and makes people want to stop reaching out for help.
1 Necessities being more expensive, assistance being lower, hard to cover all
needs on a small salary.
Region 6 1 Low paying jobs
(06/27/2023) | §  Lack of education
I Being unable to get a job.
1 Lackofresourcesdondot know where to go.
1 Lack of childcare or affordable childcare.
1 Income limitsi may be more affordable to stay on assistance.
1 The general public jashink that everyone is taking services.
1 Social Security Disability qualified and lost benefits such as SNAP, Medicaid
rental assistaneé i dndét have any spending mo
f Highcostofgoodseven i f making mooods. money
9 Chronic health condition causes loss of income
1 Generational born into poverty stay in poverty.
1 Pattern of lifestylé¢ keep doing what they are doing.
1 Mental health crisis
1 Alcohol & drug abuse
Region 7 1 low paying jobs, gas prices, household vioksnwo midlevel jobs, lack of
affordable education, generational
inability to work due to physical/mental health issues.
Provider 1 Cost of living was one of the big causes; everything from gas,jmcreases, cost
Focus of food, daycare etc has spiked up the last few years.
Group I There is a lack of affordable housing here in town; there is a big supply vs dg
on homes/apartments that are also eligible for the Section 8 Housing Vouche
U Rentermustmeethusi ng unit st an edroaréusii n ¢
1 Younger generations are having financial barriers due to cost of home owner
0 Some rental units are as expensive as a mortgage payment; stuck in a re
situation, no ability/money to save for a dopayment.
U Housing rates have increased in the past few years.
I There is a lack of support from civic/state leaders and legislators.
0 The problem doesndt exi st becaus
cities, AHIi dden Homel ess. 0
T Sometimes those in@V situation end up staying because of the resources
available to them versus seeking shelter and dealing with the unknown.
0 Al d8d rather put up with the occa
in the DV shelter and not have a
i Someimes the abuser is the sole source of income for that family.
9 Lack of transportation to get to/from work, medical appointments, daycare et

0 Buses are stopping n go, you nee
stop routes.
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U Not even allowed to putpua bench for a bus stop. Harder to access the bu
stop especially during the winter conditions. Big barrier for folks that are
handicapped.

There is a lack of awareness from clients on the different programs that are ¢

there.

0 They dondét kommivt whrmawt h@ggmae donodt
all.

Therebs a stigma of asking for hel

U Their ego gets in the way,; Al 0m
owno.

Housing unaffordability, daycarenaffordability, unaffordability of health care fg

physical and mental health, lack of substance abuse rehabilitation. Lack of st

from the city and state, they aren

Minot as a whole is not accessible. Waynmave public transport, but the

schedules, the bus stop locations, the sidewalks, all could be barriers to that

transportation being effectively u

Lack of resources or the qualifications to obtain thhreseurces are set higher.

High taxes

Cost of food

Rent is high and housing vouchers are limited.

Drug use is at an alime high.

The conditions vary from family to family and are widely varied.

Unemployment or lack of employment

Lack of education or skd for certain types of employment

Continued rise of essential living needs (food/housing)

Lack of affordable housing

The use of illegal substances and criminal activity

Lack of resources in the community

Lack of funding for the resources in the community

Cost of living and if it is a live able income level.

Substance use/Mental health issues

Lot rent increase for families who are on fixed income.

No affordable housing options.

Gasl/transportation needs are expenses.

Community is not helpful, young adultacn 6t get started.

Issues of supply and demand

Disabilities, mental health and substance use issues. Programs are there but

can afford them or no one to provide the service and/or funding issues/challe

Private | andl or ds muhityméntberswhichticredtes c e

hopelessness and further barriers even if there are programs set up to assist

the challenges of housing.

Lack of support from city or state leaders. Laws are set but not enforced. Th

up certain populations to seffbecause there is no follewrough to assist low

income individuals.

Domestic Violence households, the abuser is the income producer and the o

wonot | eave situations due to havi

history could impachousing, ongoing legal stressors keep this family in pover

No bus stops or benches. Disabled andilwome families use the bus system.

No i ncome, no credit score, no edu
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Pridetwon o6t accept help.

Stubborn
Lack of syport
Priorities are not in place which

Not understanding economic resource programs
Not having regular phone/texting abilities
Lackadaisical lifestylesno motivation or enthusiasm
Unemployment

Unaffordable housing

Debt

Lack of resources for those in

Summary: Poverty in the surveyed communities is primarily caused by a combination of
economic challenges, including low wages and high living costs, heatdiated issues such as
mental illness and substance use disoeds, limited access to education and skills training, and a
lack of community support. Housing problems, inadequate transportation options, stigma, and ¢
lack of government leadership also play significant roles. These factors create a complex web ¢
challenges that perpetuate poverty, making it crucial to implement comprehensive strategies th
address these interconnected issues to improve economic stability and wmding in these

communities.

Question 3: What keeps families in poverty?

Region 1/8
(06/15/2023)

E R I I

Lack of childcare to enable families to work.

Inability or unwillingness to change habits.

Health issues, chronic iliness, high cost of medicine/healthcare

Lack of support for single parent families

Lack of family or other natural support for fdies new to the community

Lack of reproductive education in rural areas & access to birth control, teen
pregnancies

Mental health or lack of access to affordable mental health services/child me
health services

Generation learning, or lack of being abbdebreak the cycle, lack of childcare,
candét affect different results wit
change without changing, healthcak&l with an acute illness and a single paret
and | oose job and h aorearinsoranceeoc sSindleparer
not having support when they need it. This area is known for not having
connections as people leave their families to have a better life but unknowing
they are giving up when making a better life for themselvesple with tattoos
and gauges and why donét you ever
hire anyonejudgment can cause employers not to hire. Lac of reproductive hg
and lack of birth control. Teen pregnancies and dropping out of schostagyiiag
in the cycle as if youodre a teen m
being able to access therapy, not being able to claw their self out of it, paying
if not having insurance or putting gas in the car.

Region 1

Lack of knowledg@wf a | ot of things in gene
the concept of planning and saving and never been taught how to handle mo
lack of skills and knowledge.

Lack of motivation some of the systems enable people to stay in poverty ang
work their self out of situation. Sometimes there are not work options.

Region 2

The rising cause of inflation. The
avail housing is high rent and/or unlivable conditions. The oil boom brought a
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of peope to town and once the oil boom ended, then everyone left and left the
homes to crumble.

1 Aot of the other materials used to fix housing in town are also not graded to
withstand cold ND winters and hot ND summers. They source the materials [
suited for mild temperatures.

1 Landlords are taking short cuts and not paying money for a licensed professi
make repairs. They are using the wrong wiring for electrical throughout the h
and the too small of furnaces to heat the home.

1 Concerns wererbught up the Chamber of Commerce and she was told if she
didndét | i ke it then she could move
sense of nothing will change.

1 Lack of effort.

T Spending what they donét have.

Region 2 1 Money issues
(SSVF) f Drugand alcohol addiction
f  No communication
Region 3 1 Choices
(06/07/2023) | §  Lack of motivation and family support

1 Education

T Not enough in patient help

1 Income and guidelines needed for Social Services

Region 4 T Donét want t o hawdorgkthelpdvibhriving an# fooadl,vetc.
(RRVCA)  Lack of resources/money, some have pride that they are not willing to ask fot
(06/29/2023) | ¢ Lack of ambition,

T Drugs and alcohol; some dondét have
doing, depends on who you are giggy company with.

1 Misery loves company.

1 Some have medical problems.

i Donot know where to go for help; t
other low income in the community to find the resources; like random
conversations at clinics, or social\sees.

T GF doesndét advertise services well

1 Some are in a cocoon, living alone, no communication with others.

1 Lack of information, need community services list.

1 Information is the key to finding services.

T Pride; doesnd6t want to ask for hel

9 Parenting is kg including education.

i Want children to be an asset to the community.
0 No respect to leaders, police, property

1 Learned morals from older generations.

T Parents donot clean up after t heir

1 Clerks not allowed to say anything back to customers aboutdideibehavior and
not cleaning up after themselves

Region 5 1 Some people are put into situations that make you part of the statistic. Situat
(SENDCAA) like divorce/single parenting.
(06/07/2023) U There is a disparity in single parent relationshipsdchils uppor t p

help as much as they should)
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Economy changesgroceries, housing, etc. costs go up. This gives

families/individuals less money to put towards things like their education, whi

could move them up.

Your mentality keeps you stucltaying in a space that you feel safe in (workin

smaller jobs without training) can hurt you. You may not try to even push you

to get a degree or certificate that can earn you more money.

U Or having a scarcity mentalityif you make more money, youant to spend i
on things before itds gone.

Trying to make more money because of the increase of rent or groceries, no

makes government benefits less accessible.

Bettering yourself costs money. | f

North Dakota$ conservative with their benefitdhard to get assistance.

Lack of communityi no family or friends to watch your kids, so you either pay

childcar e, or dondt work so you ca

The help you recei ve irallthé basieneedas g h

Making money with kids can be a c¢h

because youbdre taking kids to scho

making less money, and then childcare is harder to afford.

Having a residet noncitizen living with you can be difficult. They have needs

that cost money (medical, food, etc.) but they cannot receive any governmen

assistance that could help cover those costs.

Lack of rehabilitation for poverty.

Region 6
(06/27/2023)

Generatioal

Not having skills or knowhow based on family dynamics.

Beliefsiwonét go beyond because believ
Chronic health condition losing income but not able to get disability.

Lack of education/certifications

It is easier to stay where you arstiead of putting in the work to change.
System keeps you therecut you off.

Loss of big employer in community has shutdown.

Transportation to get opportunities for better jobs or education.

Not enough affordable childcare.

Region 7

=A== —a_—a-_0_-4_8_9_9_-49:_"-o-

low paying jobs, addtions, lack of education, high rent, no resources, too mai
bills, social service programs that allow benefits if you work less or stay unde
poverty level.

Provider
Focus
Group

Government programs are designed to keep them in poverty, cliff effect.

i Programs should have a stdpwn timeline versus immediate termination.

i Easier to not work and get full benefits versus working and losing out on
benefits.

There is no sense of community that can give them-arapnd services and

support.

There are faifies dealing with multigenerational trauma when it comes to

poverty issues.

0 Grandparents want to retire but
kids and their children. Grandparents watch the kids while parents are at
but t hey emboghi® thoveniatktieeir own apartment.

There are systemic causes/barriers out of their control i.e., someone fleeing

situation may not have immediate access to ID/SSN card, birth certificate bulf

need them to apply for other benefits, jobs.
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1
1

Sygems, government, society. Lack of family and community support. If fami
are around to offer support, there are usually multiple generations stuck in pq
trying to survive. As systems shift a more online,-catter approach, questions
of accessillity issues arise. Some clients are audio or visual learners, some ¢
do things over the phone or email, some need in person interaction. Inaccess
of services renders them unusable due to frustration and difficulty managing
benefits.

Lack of resources in the community in the community

Lack of funding for those resources

Addiction

Rising costs of essential needs mitigated by the wages earned by people ma
difficult for people to get ahead or get out of poverty conditions.
Peopl e 6 sowardspavdrty=dsenseont in poverty keeps trying to get oy
poverty with no light at the end of the tunnel which creates hopelessness ang
of effort to attempt to get out of poverty

Not knowing how to get help or where to turn for help.

Poor crediscores

Medical expenses

Low education

Lack of affordable childcare so ad
Government forces program policies and determines your path without noticg
warning.

Society choses your path

No parental support or community support

Multi-generatnal trauma/poverty

Delay of retirement due to grandparents raising grandchildren

No family law assistance

Systematic issues such as ID verifications are hard to obtain when leaving D
situations.

No internet, outreach or transportation for people who sapgort.

When individuals reach out for support in crisis, case workers do not react ar
assist in two days after familyds
No funding, lack of federal money and it screws up the community aide prog
ND Rent Helpi no follow through, not timely action which impacts the clients.
Landlords won6ét accept ND Rent dep
clients.

Families have no desire to be out of poverty due to generational poverty. Ng
desire, ability or know how tlive beyond community support and economic
assistance programs.

Unplanned pregnanciésoneparent householdslack of affordable childcare
lack of support large families with lack of resources to get ahead.
Breakdown of familie§ divorcei separatios

Summary: Families remain in poverty due to a multitude of factors, as identified in the focus
group responses. Key reasons include a lack of affordable childcare, health issues with high
medical costs, limited access to mental health services, and ashge of support for single
parent families. Generational poverty and inadequate reproductive education contribute to the
cycle of poverty. Inadequate knowledge and motivation to change, combined with financial
challenges like inflation and unaffordable lousing, are additional factors. Substance abuse,
pride, and a lack of ambition can also keep families in poverty, along with the complexities of
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government assistance programs. The societal stigma around poverty and a lack of community|
resources further canpound the issue. Ultimately, families often find themselves trapped in
poverty due to a combination of systemic and personal factors, making it challenging to break
free from this cycle.

i

i

Lack of Essential Servicesinsufficient access to childcare, edtica, mental health service
and affordable healthcare creates barriers to economic stability.

Generational Patterns: Poverty tends to persist across generations due to learned beh
beliefs, and a lack of role models for financial independence.

Inadequate Support Networks:The absence of family or community support networks m
it difficult for individuals and families to break free from poverty.

Economic ChallengesRising costs, lowpaying jobs, lack of affordable housing, and the K
cost of halthcare contribute to financial instability.

Systemic IssuesWelfare programs, government policies, and societal attitudes can inadve
trap people in poverty and create a sense of hopelessness.

Educational Barriers: Limited access to education afob training opportunities hindel
economic mobility.

Health-Related Factors:Chronic illness, medical expenses, and addiction can lead to fing
strain.

Lack of Resources:Communities often lack the resources and funding needed to suppor
in povaty.

Question 4: What would our community look like without poverty (or with 25%/50% reduced
poverty)?

Region 1/8
(06/15/2023)

1 Schools would have kids better able to focus/ not hungry/fewer behavioral ig

1 Lower taxes (not needing funding for belaeai health, etc.)

1 Increase in recreational opportunities/artistic influence, smaller businesses.

1 No need for social workers

T Less violence, because peopl e aren

1 Higher wage, increased economy

1 Increase in people with edation or advanced ed/skills/dreams.

1 Schools would look different, no kids going hungry, able to learn, better beh
Without poverty look at DHHS and their budget is a couple billion dollars an
there are less taxes, a money shift to infrastructungpestof things. See more
artistic influences like concerts and fun things when not trying to just survive
get by. Maybe there would be more small business. No need for social work
CAP, less violence, hopefully working and less desperate chamirebtiergies in
something different. You would think there would be a lot of job that would h
higher pay than just Walmart or grocery stores. More educated or more able
to college oiGenerational thinking may be overcome as a grandparent telling
grandchild dondét worry about going
fine.

Region 1 T wouldnét have thrift store, wise

a better use of resources and share more freely or share abundance theg hg
use resources more wisely or have freer will to do it. People would only take
resources as they need it and not if they done.

Region 2 T The government (local/ state/feder a

level.
1 Multiple requirements for diffemt agencies create multiple barriers when tryin
access help and support.
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1 The timeliness of processing theirclaims42 mont hs) doesn?o
crisis needs (248 hours).

1 A better economy would lead to better resources.

1 Money used for peerty programs can be used to pay for community resources
repairs to infrastructure etc.

T It will take decades to see changes even if policy changes are immediate.

1 Generational trauma takes a long time to overcome.

A perfect community would be one whereitd was lots of compassion and
empathy; everyone is equal.

1 There will always be a power struggle and interpersonal dynamics at play.

1 Other communities on Europe pay more in taxes but that enables the commdu
share resources with everyone versudithet 6 s al |l about mg

T Support agencies wouldnét need to
advocacy role. The government does not have the current capacity to fill the
of its programs which is why support agencies such as sis Bbd@althier
community and economy. An empathetic society.

T People wonot be homel ess.

1 Households would be able to have three healthy meals a day.

1 Could impact nofprofit agencies.

1 The unemployment rate would be at artiatie low.

T Ther e i s n 6 this=aThereaaresaome that Want to get out of poverty a
will seek out and utilize the resources but there are families out there, whethe
choice or design, either dondét or
will

1 Everyone would be able support themselves and their families without needir
assistance but that could cause a barrier in people asking for help because tl
embarrassed of not having enough financial stability to support themselves.

T Nonprofits wouldndét have jobs.

1 Better eonomy

1 Families happier

1 More resources because less money would be funneled into economic assist
and could be used for other programs.

T Less crime

1 More compassion and empathy

1 Life should be more like the Scandinavian Countries

i Everyone is an equal

I Findout the causes and not just crisis management.

1 Better and cleaner

1 Greati people not slacking.

1 Better food resources

Region 3 1 Fulfilled
(06/07/2023)  More happy
1 Community would be thriving.
1 Would have extra money to fund other programs.
Region 4  Peace, clean, free from violence.
(RRVCA) f People working, no businesses clos
(06/29/2023) courtesy with others.
9 Ithink this place is squeaky clean now.
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1 Less gun violence or ship them off to the military.
1 No bed bugs.
T 1think housing is short staffed and then complaints to housing are not addres
1 Cleaner, GF area could be cleaner, should have a complaint line forimamal
issues for reporting drugs, alcohol, abuse; like a community service officer
addressing issues si0t tolerating.
1 1would like billboard having more information about services for the needy
Region 5 1 People would be happier.
(SENDCAA) | Ki ds would stay out of jail and dr

(06/07/2023) because she needs to w@¥K to support her family. Kids are left home after
school unsupervised.

T Drug abuse is a mindset, it 1snot
and families healthy. Peopl ebs min
can be helpful wén in a hard situation.

Region 6
(06/27/2023)

Less dependency on programs to help them.

Less food pantry dependency

Less crime

Less domestic abuse with less stress factors

Happier peoplé more relaxed have a sense of security.
Less homeless

Less peofe working fast food jobs, service jobs, etc

= =4 —a —a & _a -9

Region 7 Lesscrime,moremiddle | ass families, | donodot b
or no government dependency on public programs. This question was difficult fq
most to answer, as most felt @oty will never be eliminated.

Summary: In a community with reduced poverty, schools would see improved student focus,
fewer behavioral issues, and no hunger among children. Lower taxes would result from reducec
funding needs for social services, allowinfpr increased investment in recreation, the arts, and
small businesses. The absence of poverty would eliminate the need for social workers and leag
less violence. The community would thrive with higher wages and education levels, changing
generationalthinking. Resources would be shared more freely, fostering compassion and
empathy, and homelessness and hunger would diminish. Ngnofit agencies might see reduced
demand. Skepticism remains about fully eliminating poverty, but the vision includes a clean
more compassionate, and empathetic society where everyone is equal, akin to some Scandina
countries.
The comments collectively suggest that eliminating poverty could lead to:
U Improved Education: Children would have better learning conditions, fetanavioral
issues, and adequate nutrition.
i Economic Benefits:Lower taxes, increased recreational and artistic opportunities, and a
stronger local economy.
i Reduced Social Service Dependencless reliance on social workers and government
assistance prognas.
0 Enhanced Weltbeing: Less violence, improved mental health, and increased access to
resources.
i Equality and Compassion:A more empathetic and equal society, with reduced stigma ar|
power struggles.
0 Reduced Crime:Lower crime rates and safer communities
i Self-Sufficiency: Increased seléufficiency and less dependency on aid.
However, it's acknowledged that poverty is complex and challenging to eliminate entirely, and it
may take considerable time and effort to address its root causes and generationapmats.
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Question 5: What can Community Action do to support the community to achieve the outcomes
eliminate poverty in your county?

Region 1/8
(06/15/2023)

1
1
1

E

Education & funneling people towards resources they may not know exist (g
NDAD)

Possibly fillvoid left from changes in county/zone social services that led to |
of case worker accessibility.

Follow up with people we have helped with NDRH or a-bmee-payment.
Increase case management.

Offer opportunities for families new to the area to sas#build support.
Outreach get more people aware of what we currently offer for services. Incr
our online/social media presence.
Education and funneling people towards resources that exist. Change in coy
social services and their new role of neirig able to work one on one and may
a void CAP can contract with department to be able to provide those service
the perfect world, us at CAP had the time and manpower to follow up with p
weseewi t h rent help and daonthduntiltimbio n k
certify unless they call. Ideally call in a week, did you go to job service, get §
howbs your new apartment, but itds
some support for new people who relocate here with the changes aedgésll
More outreach, a | ot of people don
do, go to events, may be able to channel them to places can help. Realize
working with an electronic generation, Facebook, phones, and so on
electronically.

Region 1

The best way to be able to enable people to learn to bsustfient, with skills
and knowledge for people to have training and learning. Identify those need
food or housing and providing them ways to acquire it.

Region 2

=a =

= —a =9

If Community Action cold perform inspections on homes to ensure proper qu
in housing. Even the subsidized housing/-ioaome housing are riddled in mold
and various health hazards.

Applying and building quality affordable housimapplying through HUD

Have independent limg skills classes for the community (ie babysitting sitting
classes, cooking classes, living classes, resources for people with learning
disabilities)

Provide resources on how to find jobs, etc. to help better their lives.

Keep doing what they alreadyear

CAP-Minot has a great relationship with all of the other-poafit organizations in
town.

People know that if we candot help
could.

We need to do a better job advocating the CAP mission to local/civic $duler
i They know that we exist but may not know all of our capabilities.

O Try to get into the fAbigodo meetin
Minot has a strong neprofit community where we work together to braid servi
and funding. A largerale in advocacy is somewhere we could assist and lead
more, potentially at the city and county levels.

Be present in the community so that people and families in need are aware t
resources are available and the means to be able to get the help apdviul it
Help to create awareness, fundraising to help with funding for families, holidg
food drives.
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T | am not sure how to answer this o
Community Actions programming, who they serve and what resources are ol
there. Maybe letting more community agencies be aware of your services.
I Find money sources/grants and use that money to push programs.
1 DVCC utilizes Community Action and has positive experiences.
9 Positive nonprofit communities in Minot.
1 Referrals beingdoe i f services arenot done
1 Community Action reaches out to other Nonprofits when they have funding tg
share.
1 Do more collaboration with the city council and be the facilitator of it.
I Have city professionals a part of survey assessments.
1 Prayer supprt
T CAP offers great programs but that
1 Continue to do what they are doing now!
Region 3 i Transportation
(06/07/2023) | §  Cooking classes
1 Mental health
Region 4 1 Get a billboard, like on the am street or overpass, to advertise our services.
(RRVCA) 1 Mail out brochures, older persons not using social media.
(06/29/2023) | We shoul dndt have t oywoedafrmouthalizediruwaiting
rooms talking to other lovincome people.
1 Have handouts and braates about CAA services in other agency offices, othe
businesses.
T 1 think ités too far out to the CA
1 Need bus service to our office.
9 Advertising success stories.
1 Vetsin the Park is a good event, continue it.
1 Mini-community events
U The parks areob empty.
U Think about Garage bands.
U Nondrinking events
0 All ages
U Talent contests
1 Flyers
U Pass out at busi nesses, l i ke Hug
1 Listen to what people need, have an agency-attve.
1 Have more advertising
Region 5 1 Engagement with the community/clients. People need to have an outlet to crg
(SENDCAA) new mindset that lets them know that they are not alone & they can make a
(06/07/2023) new/better life for themselves and their families.
T SENDCAA can cr e asgmupssingle@areatrgioupg) Whens peoy
share success stories.
1 Going to the wellness is a place for community.
1 Aot of groups are geared towards/cater to white women. Women of other
backgrounds want a space where they feel like they belong.
i Focus orhealthy living as a single parent.
1 Connections lead to community. Staying where things are comfortable leads

isolation and loneliness.
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I Mindset is so important for keeping yourself out of the silo ofigjfand
helplessness. A support group can beag to change your mindset.
Region 6 1 Resources available to help them get out of poveegucation, work close, pay
(06/27/2023) for certifications to help them get more sslffficient.
1 Food baskets, energy share and CARES funds are a temporamrsoluti
1 Can be helpful for short term poverty due to an emergency (cars, medical, et
1 Mortgage assistandewhen making leap to home ownership no longer assista
if they get in a bind.
T A bridge to help those that just d
T Iftry and donodot get t hfer theetlrpa tteid ya mg
trying.
1 Overwhelming amounts of paperwork can be a deterrent.
1 Financial counseling servicéshelp identify money holes, help them figure out
ways to trim back help them priorize what needs to be paid.
f Social security recipientsdé | egal
1 Debt management counseling
Region 7 Offer education to those who have never experienced poverty to be able to unde
what they go through and how to help, morlphveth ND Rent Help, budgeting help
case management, jobs that pay a livable wage.

Summary: Many responses indicated that the CAA agencies need more exposure, such as hay|
a billboard, flyers, posters, or putting handouts or brochures in other ageries. Collaboration
with other agencies/organizations/city councils was also mentiongdommunity Action can play
a significant role in poverty reduction by focusing on education and resource guidance,
particularly for newcomers to the community. It can hep fill gaps left by changes in social
services and enhance case management and follaw support. Outreach efforts should increase
to raise awareness of available services, utilizing online and social media platforms. In addition
educational support, there's a need for housing inspections to ensure quality, independent living
skills classes, job search assistance, and advocacy to civic leaders. Transportation, cooking
classes, and mental health support are also areas of importance. Community Action stabul
engage with the community, share success stories, host inclusive events, and promote healthy
living. It can offer resources for financial counseling, debt management, and assistance prograr
while advocating for better-paying jobs and budgeting help. Fimlly, education programs to
foster empathy and understanding of poverty's challenges should be promoted.

Question 6: Identify programs, strategies and initiatives that have been successful in reduci
poverty.

Region 1/8 | Head Start/ Early Hal Start have opportunity for longevity of case manageme
(06/15/2023) relationship.

1 Reproductive health care/ family planning/ access to birth control.

1 NDAD- pays up to $700 per month in prescription costs for qualifying individd

1T Programs avai lpowlred fwhro fdvwamroki mgual i
povertytargeting resources, but still struggling to make ends meet.

9 Public transportation access/affordability
1 Employers who have a large employee base to provide transportation to a ce
location.
1 Vocatioral rehabilitation and training with people from judicial system/ disable
schools.
9 Free thrift store/donation sites
Region 1 1 Bakken Oil rush is working and people who work for them and their family he

with all basic household items and get them loéf ground and help on their feet,
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got a job, grounded into the community, giving back to the community.
Organizations who provide basic needs is the ones who make them success
language classes they gave more people connections with out peopiey Gett
established in the community. Coming along side and providing 1 on 1 assist
to help people fill out paperwor Kk
other agencies in the community.

Region 2

= =4 —a —a & 9

E R ]

E

E

More food pantry/ food drives

Community Garédn for the area

Bottineau poundmany dropped off and neglected animals in town

Lawn maintenance for the elderly

They didnét know how to answer thi

Programs that just give cash to pe

problem.

U Accountabiity of their actions as well as a level of case management to m
sure that they are taking steps to be-sefficient versus taking a free ride or
government programs.

i Not enough case managers to deal with all the clients needing help.

The relationshipghat we have in a small community is great because there ar

turf wars to deal with.

U Lots of sharing of resources due to lack of funding, but still being able to
a big impact in the community.

If money is given to us at the local level, we sareen clients and determine

eligibility in a matter of minutes/hours and provide immediate help versus wal

weeks/months for assistance from the government.

Direct cash assistance, clients know what they need to keep themselves aflo

could coab to help prioritize. Job service programs for felons. Housing first

policies, second chance renting policies and programs.

SNAP

ND Rent Help

Community Action

Section 8 housing

Earned income tax credit and child tax credit

SSI

Not aware at this time due ¢&wery situation is different and having a variety of

programs available helps the greater need

Unrestricted money for nonprofits

Wanting to know the success rates from programs such as Companions for

Children, Boys and Girls Ranch

Schools needing to pralé classes to help educate kids about what to do next

life/when becoming an adult

Schools having neprofits teach classes, in the school system, to ensure that

is education on programming, empathy awareness and education is there if

circumstanceshange for youth

Open Door Programs for mitigation with landlords

Job Service and bonding services

ESG funds

SSVF funds

Housing First Needs = Hierarchy of Needs
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1 More time spent on getting to know families, being creative and breaking dov
barriers, builihg rapport, using Motivational Interviewing techniques to help
families make their best choices

1 Finding programs

1 Blessings

1 HUD

Region 3 1 NDRH
(06/07/2023) | §  Salvation Army
1 DPCAA emergency assistance
I Weatherization program
Region 4 1 Thatwill take more than one program.
(RRVCA) f CAA canoé6t do it alone, better to p
(06/29/2023) | §  Share with other agencies.

T I'nformation sheet, handout Il i ke at

9 Brochures with all services in the community; food, drug/alcohol, heating /coq
churches

1 We should adwgise for churches, because they need people in the seats.

I TV ads is not always a good choice, because not all have cable.

T Community wide events

1 Communicate to those not financially constrained to donate to many prograrn

1 Craft fairs for small (home ownedusinesses

T Clients have time/talents so they could make money if they had an outlet and
their services out to the public (like in the park)

Region 5 1 Habitat for Humanity, Salvation Army, Fargo Moms (everyone really loved th
(SENDCAA) one), & Rent Assistance.
(06/07/2023) | 1  Getting the word out there, making sure everyone knows what you have avai

T Hotel s/ waiting area for people wai
have room.

Region 6 1 0-5 Head Start prograinsome amilies start and find that they end up not being
(06/27/2023) eligible later because they have been able to work and improve their situatiof

i Case management servidekelp them get a computer that led to income.

1 Support to help them work through a plan to get wkieeg want to bé look at
resources and point out options. Challenging because can lead a horse to w
candét make them drink.

1 WX cutting back on energy bills.

1 Food pantry support when in crigigrees up food money to get stable and past
crisis

9 Staff being respectful and encourage them to use prodgrants t hey d ¢
bad.

1 The IDA program was helpful for families to purchase homes or start busines

1 Self Sufficiency funds to help families get GED, certifications, etc to take ste
toward pbs.

1 Transportation assistancd-unds for bus tickets, fuel, car repairs that help ther
be able to attend work regularly.

9 Childcare assistance.

1 More mental health and addiction counseling resources/programs are neede

1 Transitional sober housing.
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Region7 Offer programs that help people with addictions, employment programs, assistar
with paying for education to get better paying jobs, housing assistance programs
school lunches, daycare assistance so parents can go to work.

Summary: The focus gioup identified several successful programs and strategies for poverty
reduction. These include Head Start/Early Head Start for early childhood development, access
reproductive health care and family planning, NDAD's prescription cost support, assistander
the working poor, affordable public transportation, vocational rehabilitation and training, free
thrift stores, community gardens, elderly lawn maintenance, direct cash assistance with
accountability, SNAP, ND Rent Help, Section 8 housing, tax crediti&e EITC and Child Tax
Credit, SSI, education programs, community engagement and support groups, transportation
and childcare assistance, mental health and addiction counseling, transitional sober housing,
employment programs, and education support. Thesinitiatives, when combined, can help
alleviate poverty and enhance community welbeing.

Question 7:What can Community Action improve on? (Extra question only given inRegion 5)

Region 5 1 Constant teacher turnover is hard onkhie d s . They dondét a
(SENDCAA) | 1 Snow removal at Early Head Start is lacking.
(06/07/2023) | §  Our newsletters that get sent out are great resources.
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Appendix E: Qualitative Data Collected through Surveys

[ indicates responsefrom Low-Income respondents.
[ 1 indicates responses fronNon-Low-Income respondents.

indicates responses frommespondentswhose roles cannot be identified.
(Names and any other identifying information were substituted withfi X X X X 0 .

From Section 2.1 Emplyment
Transportation issug€ommunity Level Need)

One parent does not need employment help. One parent needs higher payifr@inibhsLevel
Need)

need clothing for winter, bootgloves(Family Level Need)

Il tds hard for meetpebdtphed gefjobnhiemedaOédib
going to take their | obamilyAdvelNeedd st , t hat 6s
Im currently, A homeless mother of 3 children, seeking emergency services for help with getting
place to stay. Gmof my children is severely autistic and one of them isn't born yet. I'm employed
time but haven't been able to work due to living situatibamily Level Need)
| started but never finishd@amily Level Need)

Help with food, gas and phone oveet8ummer months. Unable to apply for unemployment due {
contract not paid over Summer montfisamily Level Need)

Finding a second jolfFamily Level Need)

Disability due to mental iliness and chronic health iss{iiesmily Level Need)

Daycare, EBT(SKP), Section 8HUD (Family Level Need)

Currently pending on employmeriEamily Level Need)

Clothes for new job(Family Level Need)

car assistance, food assistance, paycheck (feawily Level Need)

Annual dues for the National organizations | heweprofessional credentials through: AIBE5ID-
ICC-AWC-ACI-ASPE (Family Level Need)

old work is nend to dgqFamily Level Need)

Jobs with benefits, and the city bus is in need in traveling to every area in Minot. For the elder s
to help in movinghe snow from in front of the garag&amily Level Need)

Job is good but full time jobs with mobenefits(Family Level Need)

Finding good paying jobs for t he (FanilyLewlrNeed)p
Transportation (reliabl€)lCommunity Level Need)

TransportatiofCommunity Level Need)

| have no degrees to get a better paying (Bamily Level Need)

housekeeping(Family Level Need)

Drivers licensassistancé~amily Level Need)

There are not a lot of jobs in thasea(Family Level Need)

School degree homologatiohhave degrees from overseas but not inStategFamily Level Need)
Job placement and trial to training to full employment;

Protection against required -®@ur weeksOption for 3Ghourweeks(Family Level Need)

Finding paet time job to fit my disabilityFamily Level Need)

Don't they already do background checks? People here need more purpose, | want to be usefu
gotta be something for people e like me. Case management | discovered theyhardotaovered by
insurance (Family Level Need)
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Continning education, Bills medical any license help legaldait{Family Level Need)

age is a bidactor (Family Level Need)

Work at home, training, handicap, comitatiofisamily Level Need)

Volunteer(Community Level Need)

Trying to get on disability(Family Level Need)

TransportationssuegCommunity Level Need)

The agreement w/ U.S. Gov gave us rights! But now we have to bounder income, The Dakota v
promised land rightsdeal was changein congress. Thirty eight Dakota were hung in Munleuta 1¢
or 1863(Community Level Need)

Need part time job to supplement incorgfeamily Level Need)

My daughter is speci al needs so need (Ramilyr o
Level Need)

Lisence certification/training to prep for a j@Bamily Level Need)

Just recently got drivers license reinstated after DUI in 2016/MN and 2018/ND. Have to do 6 ye
ignition interlock program for N. Costs to reinstate have been anhssuidorrowed money (2000)

and this will help with finding and getting back and forth to work. Also dealing with 2 torn rotator
cuffs and metal health issues. hoping to be able to work by wiRtemily Level Need)

If my disability is declined i will eed help finding and maintaining a job, as well as possible traini
that time.(Family Level Need)

| am in need to everyone of these categories us some.. | have to steal food from the grocery stq
just to survive. The homeless shelters heralvays so full and honestly kinda scare me.. | need g
way to get to and from work is the big problem it's summer so not like I'm freezing outside like |
this winter if | had a back seat to sleep on it wouldn't be so bad. Just so embarrassing lgaviag to
the truck stop to shower.. Ya that has happened.... thank you for caring about me! Or even hav
fill this out! You have no idea how relieved | am right ndiramily Level Need)

i am disabled and cant workFamily Level Need)

Help getting myvehicle fixed (Family Level Need)

Fixing my health(Family Level Need)

Finding a job 20 hrs a week cause ssi disabiligamily Level Need)

Disability assistance in finding a jo=amily Level Need)

Applying for social security(Family Level Need)

Applying for social security(Family Level Need)

Application fee $450 Holding fee $200 during application process. Food, watel(Hamily Level
Need)

Tuition for furthering educatior{Family Level Need)

Transit tickets food and clothin¢Family Level Need)

Someplace within a reasonable distance where | don't do physical(fankily Level Need)

Ged (Family Level Need)

Finding a part time summer jof-amily Level Need)

Finding a job that wor ks wi meHosenalf mydéensfitssd that ittis
actually financially beneficial(Family Level Need)

Remote work; travel is not working ofFamily Level Need)

Need employment to accommodate my disab{fgmily Level Need)

Need an online, fully remote workdim home flexible hour job that | can do while on maternity
"leave” from self employment so that there is less of a gap in my in¢baraily Level Need)

looking for part time job(Family Level Need)
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I would |ike to find astayathdme mamaight noamdy L¢vel b
Need)

| am unable to do manyu jobs due to ealth issues and ol{€sityily Level Need)

I am full time employed. My husband cannot find a job that pays well enough in the area to mak
and daycare worth traling. (Family Level Need)

finding a job that excepts felong-amily Level Need)

As self employed, and just moving here a year ago, having to acquire more clientele, custome
contacts, etc to.provide ongoing income néedmily Level Need)

Working around a single moms schedufeamily Level Need)

seizone disorder and blindress, need supporte to Weakily Level Need)

Need help housing and jofi-amily Level Need)

Help with rent/utility(Family Level Need)

need coach and mentor to help m®tigh going back to schoffFramily Level Need)

Applied for disability due to serious medical conditions cannot work due to heart {&amaly Level
Need)

Lower requirement job search assistancerrent ones are high barrier/have high requiremeats th
people (especially those experiencing housing instability/homelessness can(Fareds) Level
Need)

"need an identification card@amily Level Need)

Williston is in need of more customized employment opportunities for individuals with ID/DD, frc
an employer's position. For example, current business owners need more of an understanding ¢
benefits of providing customized employment for individuals with varying abilities. These individ
have limited options when seeking employment in the comitjn(Community Level Need)

Just had a kid 1 more month recovering from c¢ section then | can go back t¢raonky Level
Need)

| will be looking for paritime employment in @ months. (After all my surgeries and healing from
them)(Family Level Need

Finding jobs in the community for the people | supp@bommunity Level Need)

Need a job that pays in a timely matteamily Level Need)

Daycareg(Family Level Need)

Daycareg(Family Level Need)

want to my on start on a job on Mond@&@amily Level Need)

Technically | have a job, but with what is currently happening with my healthif I'll be able to go
back.(Family Level Need)

Fuel to get to workFamily Level Need)

Employment tailored to health of back injfommunity Level Need)

Looking for parttime opportunitiegFamily Level Need)

Loan repayment needs for educat{amily Level Need)

Employers have been asking for more people with technical skill sets, most of which can be attg
community colleges. At the same time, employerge been reluctant to increase wages and/or
benefits.(Community Level Need)

DEI Training (including cultural competency) for leaders to better support the diversity of our
community and employees they are trying to att@dmmunity Level Need)

Additional benefits, especially things like health care, temporary disability, mental health assiste
childcare assistance, or similar are a key aspect of employment access in the coni@amityunity
Level Need)
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Individual has no permanent address bedsean ID in order to apply for housing it becomes a cat
22! (Family Level Need)

| feel some of our renters really need an advocate for ser(fasily Level Need)

Diversity of technology jobgamily Level Need)

Benefits educationunemployed/undee mpl oyed dondét wunderstand
work. Generational poverty leads to a lack of understanding about why a full time/benefited pos
matters and how it wor ks . (QGommunity hesehNeed)y wh a't

Disabled adulson needs training or coaching to be able to have a job. No services available in {
No potential job opportunities available in the a&mily Level Need)

Housing(Community Level Need)

More assistance with transportation for community memidéng in poverty. This transportation
would also allow children to get to childcare. This would eliminate the barf@ssamunity Level
Need)

Need help with bookkeeping for my husband, financial planning, housing & ,funding available.
(Family Level Need)

winter gear boots, underarmer, gloves, wintercoat, facen{asiknily Level Need)

Childcare help with affordable prices and more opti@Ramily Level Need)

New glasses so | can get my DOT medical certifiq@&temily Level Need)

| need a sit dan job or one that doesn't involve alot of standing, but no experience to (@suoly
Level Need)

From Section 2.2 Income and AsseBuilding

Yes, I'm 8.5 month pregnant, a single mother with 2 kids to care for and homeless with no mong
get into anew place. One child is highly autistic and my 3rd child is due in 3 weeks. Financial
assistance or financial hardship isn't something | can affiéasnily Level Need)

We need free school buses for our children with single pa@uasmunity Level Need

Social security/ low incomgéCommunity Level Need)

repairs on the vehiclu | have are setting to be always cost for me, insurance (home and auto) p
rates.(Family Level Need)

Rental assistance, food assistance, cheaper ho(Smgmunity Level Need)

Rental assistanc€Community Level Need)

Rental assistanc€Community Level Need)

Rent | have 3days and I'm evictéBamily Level Need)

Rent help neede@Family Level Need)

Rent(Family Level Need)

Relocate to Fargo NOJFamily Level Need)

Receiving Medicaid, SNAP, LHEAP, was receiving rent aid until program stopped {Fa2idy
Level Need)

Place to live ,help with rengiFamily Level Need)

Not being able to find a job for my ski{Eamily Level Need)

Need some type of continued remd utility assistanc@-amily Level Need)

Need help fixing home/remodel projé€tamily Level Need)

need a federal lawy€Family Level Need)

My husband passed away last July he was my provider for the last 16 years | had a stroke the (
my 42thbday(Family Level Need)
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Medical Insurance. Food. Utilities (cable/internet servi¢eajnily Level Need)

May be going through a divorce or marriage of 35 y@aamily Level Need)

Making rent so | (¢ramilplevellNeesle my apart ment

| was vey sick the past 2 years. Health insurance is super expensive specially for the type of se
we get. Horrible{Family Level Need)

Hoping to find a better rental or help with buying a hofRamily Level Need)

Help with old medical bills. Also needagses, dental, and a car mechaiiemily Level Need)

Help with electric bill(Family Level Need)

Had to take out loan on my home by husbanbs bunecal and bille where he (fasréd Level
Need)

get transportation, gaps in start and paycheck loitlgds, etc(Family Level Need)

Free or low cost legal assistance for writing a will, medical directivéraimily Level Need)

Food. gas and phone hifFamily Level Need)

Finacial help with doctor bills and eye shots, that medicare doesn't(€areity Level Need)

eycessive medical billkCommunity Level Need)

evicted from low income, cable and internet shu{leéimily Level Need)

dental help, rent help, utility help , need a phone, need transpo(@sionly Level Need)

Costs for the softwaréjardware, te h support to be capable of maintaining my professional credg
(Family Level Need)

Problem my with utilities and electricity need help with th@amily Level Need)

Utility bills high
fuel high
food expensivéFamily Level Need)

Not eligible for unemployment am having trouble paying bills with no incdffemily Level Need)

Need a vehicle and money is being stolen from(fraenily Level Need)

More help with food(Family Level Need)

Keep traveling for my child's mental hea(framily Level Need)

Help with medical/insurance costs for child with a physical disab{igmily Level Need)

Being able to pay rent from my chil d @ganplyo
Level Need)

This month rent 1050.0F-amily Level Need)

Rep paye¢Family Level Need)

Rental, utility(Community Level Need)

Rental assistang€ommunity Level Need)

Problem with rent, car payment and wifi paym@ramily Level Need)

personal mental health problems: able wirking with SLHC an GHpérsonal issive@-amily Level
Need)

Need help with deposit on a new place for me and my chilgh@mily Level Need)

Just need a medical gas card for my sons doctor appoinfranily Level Need)

just help paying renfFamily Level Need)

| need tdfind a 3 bedroom apartment or family u¢amily Level Need)

How do you get a better paying job when you have no degr&esfily Level Need)

Homeles§Community Level Need)

home gaéFamily Level Need)

Help with water bill(Family Level Need)
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Help with home repairgFamily Level Need)

Help moving to new apartment as my landload will not be renewing my (Easgly Level Need)

gas, transportatiofCommunity Level Need)

First month renfFamily Level Need)

deposit $585.00Family Level Need)

Clothes(Family Level Need)

Car insurance and interngommunity Level Need)

burial need¢Community Level Need)

Work injury claim was denied | got incarcerated so | waz denied and n¢Hasiply Level Need)

There need to be more pro bono lawyers impte matters(Community Level Need)

Support completing forms for items relating to financial supffeamily Level Need)

Rental assisfCommunity Level Need)

Rent is getting higher and higher and Section 8 allowance didn't update since 2019. Myffairilg
living in a 2 bedroom. Utilities are up too. Barely getting by. Want to go back to college, but it is
financiallyimpossible Family Level Need)

Rent assistang€€ommunity Level Need)

Rent(Community Level Need)

Pay taxes, tax fedfamily Level Need)

Need rent help after the program has closed (©Bamily Level Need)

Need new roofFamily Level Need)

need help with foogFamily Level Need)

need a jolfFamily Level Need)

My lease is due july 31st 20ZBamily Level Need)

Most of us arond here need help with all of the above and who can we ask. Please someone he
thank you for the surgery. Also the only community here is very religious institutions and that dc
solve life issues. You can't pray away an illng€eammunity Level Need)

Money for food and ga@amily Level Need)

Low income and unable to afford childcare. | have a wage garnishment that is taking a 1/4 of m
income which makes me unable to pay my bi{Eamily Level Need)

| want to be more undapearldiamily Level Need)

| am currently paying payday loans every month. And live check to ¢reckily Level Need)

How to earn enough money to have a decent life. It's tough going with only Soc Sec & what litt
make from work. If it weren't fahe RRVCAmy old house would be a ruin by now, though it still
needs work (nomssential)(Family Level Need)

Hot water tank, stov@-amily Level Need)

Assistance with cancellation of eat-State SNAP benefits and transition into home S{&amily
Level Need)

Electic bill (Family Level Need)

Would like heating assMetroplains pay a renting lant electricity in trirfane eleqdFamily Level
Need)

Worried about making my needgamily Level Need)

widowed my husband left me with nothing & bill§Family Level Need)

utility - have to have air conditioner on all summer and im on oxygen 24/7 got to have a fan on v
hlep with rent. phone bi(Family Level Need)

utility bill (Community Level Need)
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Utility assistancé Community Level Need)

utilities, rent, a¢, phongFamily Level Need)

Student loan forgiveneg€ommunity Level Need)

Struggling financially (Family Level Need)

SSI Disability(Family Level Need)

Rental AssistancéCommunity Level Need)

Rental assistance, vehicle reg@ommunity Level Need)

Rent/utility assistance, money managen{€aimily Level Need)

Rent, moving costé~amily Level Need)

Rent helplCommunity Level Need)

Rent assistang€ommunity Level Need)

Pro bono lawyer(Family Level Need)

poof divorce problemsfinancial-legal onging([Family Level Need)

pay rent(Family Level Need)

Needs help with renfFamily Level Need)

Need truck(Family Level Need)

Need money for electric bill and things i can't get from my food stamp<gEandgly Level Need)

Medical bills, insirance costs, cost of livingramily Level Need)

Medical bill financial assistand&amily Level Need)

Life skills counselingFamily Level Need)

Left sons father, took everythin@izamily Level Need)

kids dad is fighting it due to temporary injufyamily Level Need)

Just the stress/worry as | receive Disability, Medicare& Medicaid, always under threat. @eamaty.
Level Need)

In need of home repai(Eamily Level Need)

I would | ove to know why we c an 0Ying gletfor ittFanmily
Level Need)

| want help to receive my workers compensation so that | can be(&araily Level Need)

| need help with just daily living expenses or a car even if you could just borrow me it until | cou
you off then | cold work. | also need help with getting my oldest daughter out of an abusive situ:
she is currently living with her biological father and step mother. There has been dozens of repc
social services in Pennington co she has even kicked her owattezhthe cops n said she ran away
She keeps telling me she need sto coke home. She has already tried to commit suicide once. Z
been doing everything | can do to make that happen. | love them so much | just want them to bg
Legal services sad they can't help because it's in another state.. Therr has to be something we ¢
Bet if | had $10,000 she'd be Herr rn(Bamily Level Need)

| need help obtaining a rental unit please. | have ND Hearhily Level Need)

| have ND rent help commmitent letter since the 12th. Community Actions DID NOT contact me. |
called ND Rent help them have ND rent call Community Options for copy. Supervisor there did
hour B4 | went alone & she said there was no letter yet. Discrimination 100%. | vallaetyer
(Family Level Need)

I get nothing(Family Level Need)

| currently dont have an income, but when i do i will need some assistance to become more fine
stable/responsibl¢Family Level Need)

Housing, mental health and financial servicBSommunity Level Need)

Housing assistang€ommunity Level Need)
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Homeless need hotel help for my son, myself and esa servi¢€aimgy Level Need)

Homeless due to domestic violen@leamily Level Need)

Help with housing deposit of 5@8amily Level Need)

Having a livable wage when working for the sta(Eamily Level Need)

Have no place to stay. | have a dog who is in process of being certified for emotional support. I
currently working with community connect and road through recovery. My cardinator gave me
your info. | need hotel until Tuesd@lyamily Level Need)

Food for the house is ALWAYS NEEDED. | am not eligible for food stamps and the food places
give out good/ food my kids would efEamily Level Need)

food & rent(Family Level Need)

financial assistance/ earns carrepate/ everyday riEadsly Level Need)

Electric and referral to the Fix it Forward Ministry program. Our van has broken (@@smily Level
Need)

Don't make enough to support mysgiamily Level Need)

don'tfile taxes due to me not working at all 12 montramily Level Need)

dental costs out of pockétamily Level Need)

Current income does not meet the needs of the whole hous@¥ataily Level Need)

Child Custody Battle that just start@eamily Level Need)

biggest issues are the MN ignition interlock program. | did qualify for discounted fieaally 100 a
month, right now about 60 a month00 month SR22 indor 1 year then it will drop. but without
license | cant get around for a job, food, imat] im all alone, no friends/familyjust me(Family
Level Need)

Roof (Community Level Need)

Rent(Community Level Need)

Problems with loan sharks from buget aijEamily Level Need)

Paying for groceries. | have to emotional support animalstaséxpensive for food/meds for them
After 9 years with one and 4 with the other, giving them away is not an option. They give me cc
(Family Level Need)

Need help with back rent since | got denied by an agency | was getting he(pavitltly Level Need)

Medicaid and foodstamg&amily Level Need)

| do not have income for 14 weeks out of the year (summer as school is out) and | am an hourly
employee(Family Level Need)

Homeless need he{ommunity Level Need)

Generational delffFamily Level Need)

Don't know the programs | have access to or what | qualifffFamily Level Need)

Dental procedures co@tamily Level Need)

Clothing transportation and fogBamily Level Need)

Utility needs. Furnace, water heaEamily Level Need)

Studentbans (Community Level Need)

Student loan delfCommunity Level Need)

paying rent home repairs roof repétiamily Level Need)

Owe IRS $1029(Family Level Need)

needing help to get an ID so | can apply for hougkamily Level Need)

Need to get on housing program need to get into 55 plus livikgmily Level Need)

need income to support paying land payment and (feanhily Level Need)
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my husband passed away in mafehmily Level Need)

More job opportunitiegFamily Level Need)

Lack of empathy r acti on in systems to support Ami
regulating pay, providing for equal opportunity protections, legitimate benefits, ease -afssiatance
navigation or representation, or any sort of unbiased medicalEamily Level Need)

Just very behind on bills, and have already exhausted community funding for ND Rent Help anc
Inc (Family Level Need)

| have no income whatsoevéFamily Level Need)

| am on SSD(Family Level Need)

hove a payee at community actigramily Level Need)

Help with prescription medications, groceries, kifamily Level Need)

help with childcar€Family Level Need)

Hel p with a deposit | was just approved fo
Mandan (Family Level Need)

heater a phone billEamily Level Need)

Hard to feed 6 kidéFamily Level Need)

Getting deed transferred bankruptcy fresh start car payment to@Haigtily Level Need)

electric cart to get aroun¢;amily Level Need)

Credit building get scerup(Family Level Need)

Counciling would be nice demestic violdfeamily Level Need)

Could use more food stamffsamily Level Need)

cost to move to bismarck and find a job that can pay for my rent and othéFaittily Level Need)

Can't pay for a@uple medication§~amily Level Need)

Cancer patient, evicted, part time w¢Bamily Level Need)

Broke (Family Level Need)

Behind on bills, struggling to get caught @ipamily Level Need)

affordable livable housinfFamily Level Need)

Wage garnishients advice. Taking most my mon@amily Level Need)

The cost of living is very high, especially for a single parent. Inflation is ridiculously high at the
moment.(Family Level Need)

Taxes and insurance going up

on escrow may have to move.

cost of bod and other items

not getting SNAP like we used t@-amily Level Need)

Single parent family getting back on my feet with my children

Single mom my daughter is in daycare so |
back. Renting apied for housing waiting to hear back. Hard to make money or find #faimily
Level Need)

rent help(Community Level Need)

Money (Family Level Need)

| can only work part time due to health are applying for S.S. but takes a lon@-améy Level
Nedl)

HOw to receive the max from social security. How to be sure | am not missing any bérafitsy
Level Need)

help with renf{Community Level Need)

Food(Community Level Need)
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$400 was stolen from me | saved for a long time it was for my(Femnily Level Need)

Education on lots of things that can help k@mily Level Need)

Do need help with first month rent for apartm@ramily Level Need)

Need help with first month reffamily Level Need)

Rent(Family Level Need)

Rent(Family Level Need)

need aepairon rack entrancé~amily Level Need)

Lost my home due to eviction and being facing homelessness since Jan and being getting arre
then(Family Level Need)

gas and foodFamily Level Need)

Everyday living, housing affordabilitfFamily Level Need)

Having trouble paying child suppdfamily Level Need)

School supplies and cloth@samily Level Need)

Securing and maintaining housir{§amily Level Need)

Windows. It is terrible mobile homes don't qualify for window replacemembuld be willing ot take
a loan out ot pay for half the coEamily Level Need)

Problems with landlord, lot rent, community options, helped me with mylaeiordsays they never
got checks from ND Rent Help. They say | ower $1300. | have papér(Faily Level Need)

Homeless after being fired from two jobs and not paid | need legal advice ar{&dmaipy Level
Need)

Need help for assistance for rent risk of losing hougiramily Level Need)

Vehicle repairs to up keep on home. Help to palgchre my son lives with his aunt with a fixed
income. | have no way to repair or help or do anything and it leaves me @tackily Level Need)

social security insurand&amily Level Need)

Medical debtfFamily Level Need)

Housing help currently hoetess and disablgéamily Level Need)

rental assistang@amily Level Need)

I'm out of work so no money coming ifzamily Level Need)

Weekend and overnight transportation to and from weaknily Level Need)

Struggling to pay rent, awaiting rent asgance(Family Level Need)

Replacing furnace and making my home more efficient. My furnace is 40 years old and | do not
savings as it takes all | make to keep the house up andto pay my bild.on 6t qual i f
income guidelinesHamily Level Need)

Rental and utility assistandg-amily Level Need)

Rent assistancéFamily Level Need)

only need help with foodFamily Level Need)

need help getting increase on vhiakle and wakel{ffeanily Level Need)

locatiom is a big issue. Thareas that need development aren't so it won't be ideal for any busine
made sense to open up even if it did because of how long it takes to be known to the market an
their money backFamily Level Need)

Lack of employment opportunity in Wiams County for people with my advanced degree. | am tog
qualified for many jobs(Family Level Need)

just needs to find a jolfFamily Level Need)

Information about the above topics should be available in easy to understand alternative format
the individualized needs/learning styles of people with ID/BIdmmunity Level Need)

How to pay my owed taxegFamily Level Need)

Housing needs for family of Fré&mily Level Need)
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Housing (Community Level Need)

Ensuring the people | support have timancial means to obtain adequate housing, food & the bas
necessities in lifgfFamily Level Need)

Currently in Bankruptcy Chapter 13 and Labor Board with issue with previous emgfegenly
Level Need)

Audiotape Medical expenses and insuran@&amily Level Need)

Apartment complex owes me money from move and it has caused me an overdraft. My last wo
paycheck was 12.85Family Level Need)

Money (Family Level Need)

Food(Family Level Need)

Childcare!(Community Level Need)

Buying a houseGommunity Level Need)

Assistance with medical debt from severe chronic illn@gsemnily Level Need)

Medical bills etc while not workingFamily Level Need)

housing assistanc@~amily Level Need)

first time home buyel(Family Level Need)

We actuallyhave quite a few questions and concerns if he will iamb ifiodl employee, and the
other half is on Social Security and disability and we struggle with the fact that because of my s
we supposedly make too much however, we cannot get by on esgemyiahcome.(Family Level
Need)

Student loansGommunity Level Need)

Assistance understanding available support programs and applying (LIHEAP, Broadband, Etc.)
(Family Level Need)

Vulnerable populations need more assistance with legal support fgs tikia divorce of family court,
disability representation, eviction or small claims issues, and pursuing child support(Samely.
Level Need)

On a fixed income that does not adjust to match level of inflaiam({ly Level Need)

Medical care costgFamily Level Need)

May have in future due to cost of prescription dri@@mmunity Level Need)

Improving financial literacy will go a long ways towards helping households becorrmuffaifent.
Ideally those trainings would be paired with an IndigbdDevelopment Account programs to help
folks save money for wealth generating activities (e.g., buying a house, attaining education, or ¢
a business.(Community Level Need)

Have had extensive medical bills for my child. Trying to get these phi¢Faimily Level Need)

Financial needs are mostly due to low wages and higher cost of living (especially housing costs
inability to manage moneyCommunity Level Need)

disability abd social securityFamily Level Need)

Alot of people have a hatine finding a job that wages pay the bi{lBamily Level Need)

student loan debf(Family Level Need)

Do not qualify for Medicaid but can not afford health insurance. Medical bills stackirf§arpily
Level Need)

Cost of living has increased morathaveraggFamily Level Need)

Adult child needs housingFamily Level Need)

Still struggling even with 2 FT incomes coming in. The cost of EVERYHTING IS OUT OF
CONTROL. $300 PLUS UTILITY BILLS. $600 grocery bills UnrealFamily Level Need)

Pay hasot kept up with cost if living and money is barely enough to cover (@stnmunity Level
Need)

Most Pride Inc clients have a payee with our agency who pays bill§i-ataily Level Need)

| feel our renters really need an advocate to help them thre ebtheir needgFamily Level Need)
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Healthcare Community Level Need)

Food Pantry and Basic needsafily Level Need)

Financial education and resources are critiegpecially to women and mothers. They need to kno
SO much about finance$Community Level Need)

Elderly Parentlow income but too high for Medicaid, lack of community services to help keep he
her home.(Family Level Need)

Continuing education costg-amily Level Need)

Affordable health and dental insurance and g@emmunity Level Need)

Transportation@ommunity Level Need)

People in this community need assistance filling out paperwork for jobs and assistance progran
well as gather the appropriate documentation needed for the applicg@mmmunity Level Need)

stucknt loan assistan¢€amily Level Need)

Homeless need to find reasonable accommodations for the schodFgeaity Level Need)

Secure a loan for a hou@eamily Level Need)

Self employed and I'm having shoulder surgery on September 7 2023 | will foe 6 weeks. My
income will stop as my income is from in home daycare. As self employed is there any assistan
available to help me with rent and food during this tirfiegdnily Level Need)

Retirement financial plannin@g-amily Level Need)

| am broke(Family Level Need)

Rent assistance. Being overcharged for rent in not so great living condi@onsmunity Level
Need)

From Section 2.3 Education

Would like to further my education from LPN to BS{Ramily Level Need)

We need more technical options We dondét have to go al | (Rarilg
Level Need)

Upgrade my driver licens@amily Level Need)

School buse§Community Level Need)

more sports training program&amily Level Need)

| want to get my Real Estate Licenst is about $60qFamily Level Need)

| am attending TrainND for my cdl in May 2028amily Level Need)

Finishing my degree(Family Level Need)

Depression medicine/healthcare neé@®mmunity Level Need)

clothing for winter, boots, glove@izamily Level Need)

no compition internet access
no phone line(Family Level Need)

Need computer or laptof-amily Level Need)

I make too much to get childcare assistance but not enough to pay for daycare. My wife has me
health disorders and has adhéime working. We are trying for assistance but keep getting told we
on the line of making too mucl{Family Level Need)

I am willing to enroll in college need help with fees to finish degree at minot state and laptop for
criminal justice (Family Level Need)

Free lunches for kids who ned@ommunity Level Need)

Programs and scholar ships for single parents and children to get them into faith based schools
(Family Level Need)

Honest, NorStigmatizing AddictiorSuffrage Awareness NeGraded Requement for Students of
Early Adolescence to Early College level Completi@ommunity Level Need)
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Divers education(Family Level Need)

Children here may benefit from literacy as well. Reading level is no longer on par with any of us
we went to skool. It's a New world with iPad and all that stuff. The instant gratification works agz
everyone. Our people are becoming more stupid useless and sick. I'm ashamed. Education in g
lacking and radicalized folk work in positions of pow@ramily Level Need)

My son (13 years old)would have been expelled if | had not pulled him put of school for the last
weeks. And he would of been beaten up real bad had he not been carrying a knife. 20 students
gathering up to jump him while recordingof\safe to send him back even of that uad wanted me ¢
So now | don't know what we're going g to do next year; in the same school district,with the san
kids, there it is,, our educational problem. BULLIESamily Level Need)

making my mobile home payent and the lot rent, plus utilitiggamily Level Need)

I'm retiredi disabled (Family Level Need)

| would like to learn and maybe go to school at some point. Im currently focusing on therapy an
getting to a point where i feel it would be possillgffamily Level Need)

| need help getting to n from school with the kids. Also help paying for class. One thing is idk hg
imma be able to pay to go to school and some days. My daughter isn't allowed Tobe in any spo
after school programs because $tep mom is too busy throwing and calling her cruel names.
PLEASE HELP! IF YOU HELP WITH 1 THING PLEASE HELP ME GET MY BABIES BACK!
(Family Level Need)

Disabled need physical therapy for my suicide attempt, | am getting contractures & keloids that
cryotherapy & P.T.
My PCP is on vacation till July 1@amily Level Need)

Depression(Family Level Need)

Computer training, job market, work in health issues, nail trims, hair cuts, transportation issues
(Family Level Need)

Children have autism spegin disorder, finding caregivers and education is H&amily Level
Need)

Assistance obtaining computer to assist w/ job training and app({Aamily Level Need)

hardcovers find something at my afeamily Level Need)

On SSDI (Family Level Need)

My child needs extra help with schooling but no disabilities were found to be placed on an IEP.
school does not have the help for l{Eamily Level Need)

| could help in these areggamily Level Need)

help with college(Family Level Need)

family at ptsd (Family Level Need)

Assistance paying for Nursing SchogFamily Level Need)

| really want to go back to school, find a way to help others. | was ran over last year left for deag
recovering from all the trauméramily Level Need)

Wentto school, had to drp out to go bac to work, pay bills(feamily Level Need)

Have pell grant | can pull from need help getting through steps to get enrolled and all that come
this lifestyle changéFamily Level Need)

Theres several on here i#tdito do but only able to do so much so how to use a computer is a sta
(Family Level Need)

| have a 19 yo son with a seizure disorder and has not obtained his(E&Dily Level Need)

Would like to see college correspondence classes offered andcttyt anline line classegFamily
Level Need)

My main concern is that the transition from high school to adult community programs is inadeqy
feel the transition process could be greatly improved. We have run into this issue several tigles
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the school system could do a better job of educating parents of services available after graduat
regard to students with ID/DD{jFFamily Level Need)

Information about the above topics should be available in easy to understand alternativgetéofinat]
the individualized needs/learning styles of people with ID/fHamily Level Need)

| tried to get Voc Rehab to send me for training but they refused. my old degree is Uselasby
Level Need)

medical transcripfFamily Level Need)

Managingloans & becoming a homeowner instead of re(fiamily Level Need)

| really want to go to grad school. | have sevepetc s d and adhd. Someti m
| 6ve spent the | ast coupl e year s (FamisLevel Need)i

| am currently in a doctoral program and looking for grounds and scholarships because | am alr
paying school loans until the day that | die and afterwords it would be nice for there to be additig
funds and opportunities for pgle who are working fultime in their field and wanting to Upgrade by
getting additional degrees . Especially when it is basically necessary for being able to live life b
in my current profession, | cannot make the money | need at this levdl gettithat terminal degree.
(Family Level Need)

The major topic across the state is availability and affordability of childcare. It would be interesti
see whether the ND Legislature will continue to invest into childcare or if this is a one bignrshm
Ongoing investment is necessary to stabilize the childcare sgtonmunity Level Need)

Special Ed classes for our childrgramily Level Need)

Financial and investment literacy focused on lower to middle income faiffibesily Level Need)

Sors college (Family Level Need)

finding childcare for children with additional neg@amily Level Need)

Working on my educatiofFamily Level Need)

Retirement planning~amily Level Need)

Building community, understanding available programs for smalinesgCommunity Level Need)

Again, financial education but with supports of HOW to pursue the high paying jobs. Career anc
planning guidance and supporf€ommunity Level Need)

This community lacks early education programs that include tra@asipor (Community Level Need)

better school bus options and/or private transportation services for school/activity pickup/dropof
for kids essentiallyjCommunity Level Need)

From Section 2.4 Housing

will be home less in June ZBamily Level Need)

Ssuf(Family Level Need)

Someone to get my mail since | cannot walk to mailbox. Someone to bring groceries occasiona|
bring to medical appointment. Challenging to get into and out of bathtub. Limited moliHaynily
Level Need)

My son and kre getting an apartment together to save mdieynily Level Need)

I'm currently a homeless mother suffering to get assistance with any sort of emergency rental p
or any type of subsidized housing assistance for pregnant woman with childepréwously use
the rental assistance program for ND and The program abruptly ended without any notice whick
my eviction with my 2 children one of them is very autistic and my 3rd child is due in few weeks
(Family Level Need)

| need help with mytilities bills. (Family Level Need)

Housing for a lot better but home prices are too high for the type of house you could buy. Not w|
(Family Level Need)
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Rental help but used all the rental help through SS alrgatyily Level Need)

If my money is found | would be sefFamily Level Need)

Garage Parking for my vehicl@=amily Level Need)

cars old + unreliable
drive fan(Family Level Need)

And electric deposit progranfsamily Level Need)

rental help(Community Level Need)

Need help witthandicap ramgFamily Level Need)

I need new window in the kitchen, licing room, bedroom and during r{6amily Level Need)

| live in a trailer house on a wood foundation that is starting to crumble and (feamyjly Level
Need)

HomelesgFamily Level Need)

help with depoit a rerFamily Level Need)

help finding a apartmeriEamily Level Need)

Heep wl tugnst renFamily Level Need)

application assistan¢€amily Level Need)

Why will people stay with little incentive from. The community? Peo@ed education, programs th
help them. Maybe | could help with something but how could | and protect myself? How can | ai
repair? iwish people like me could help, or ggants Community Level Need)

Roof leaking, shingles are 25 years (Hamily Level Need)

Need new windovwFamily Level Need)

| will apply for Rental Assistanc@amily Level Need)

| have lived in my Habitat home since-16-2010 and need home repairs and windows need to be
replaced due to moisture and vinyl when it gets coldeswater to damage and mold around all
windows.(Family Level Need)

| have been signed up for house repairs for approx 3 years and I's waiting to hear back. House
shingles storm windws, water heater and furnace i$samily Level Need)

How to refesh a really old kitchencounter, cupboards, etc., in bad shape, thougkessential, |
know. (Family Level Need)

Housing bar less than perfect crg@iamily Level Need)

A home or any type of roof to live und@ramily Level Need)

3-Month Unemploynment Forgiveness and monetary support for Entering a l(Easeily Level Need)

weatherization for rentals for HUD in housing Sec 8 rer(teasnily Level Need)

Section &Family Level Need)

Reasonable interest rat¢gamily Level Need)

paying off backeent(Family Level Need)

Need to get to a point of having a stable hofRamily Level Need)

Need to find a renter who will take someone with a background that has a misdemeanor possey
charge, paraphanalia charge, and a theft charge (all misdesjeéramily Level Need)

Need income based housing social secrett is taking my checks for over péyameiy Level Need)

nD rent helps ran out of funding and I'm struggling after sur@Eamily Level Need)

My son receives SSI once a month and wetligefor rent and have very little to budgeamily
Level Need)

looking for possible senior apts. Have houslingd in same 2 bedroom apt for 20 years. building
getting rough*. trying to find suitable senior rental. possibility to limited resources. tdnants, dirty,
crime, roaches, landlords don't fix thing@mily Level Need)

100



Landlord harassment.egal help(Family Level Need)

| would love to have more programs out there four your house répamily Level Need)

| want someone to come andeck my roof if it's need to repair or NgEamily Level Need)

| think im on list for weatherization this falldid receive furnace/AC uit and fridge. Which has all
helped reduce electric bills, very thanful. but this manufactured home is 20 yearsaid. iNsulation
and at least 4small window replacedFamily Level Need)

I think | have touched base with this in the other other boxes. But | have a 3 and 14 year old bc
but they need therr own rooms. If you have any suggestions pleasekebwasap(Family Level
Need)

I need help obtaining a rental. |l 6ve never
(Family Level Need)

| help with rent, lights all year round (on oxygen 24/7) | have air condiitoner on all summer béea
humiditiy (Family Level Need)

| have quite a few electrical issues (outletsthroom fansjFamily Level Need)

Hotel room help for us while we are waiting for our voucher and find a place t¢Hamily Level
Need)

Homeless with a dog who is nertified yet. Will be in next MO. For emotional support dog. Work|
with community connect and road through recovery..accepted into program need hotel until Tue
and will be self sufficient after th@Eamily Level Need)

Help finding housindFamily Level Need)

have utility & rental assistan¢Eamily Level Need)

Groceries and gasoline and automotive reg&iasnily Level Need)

Getting help already through sendcaa and | have a section 8 valiiameily Level Need)

General home improvement to ireise property value, such as remodeling an old kitchen and
bathroom and finishing the rest of the basement (old house, almost a centifaoidy Level Need)

Furniture assistand&amily Level Need)

A place that's safe or well guarded or has a IdébaKs to protect me from my abug&amily Level
Need)

Was denied help for making too much money in thr future while having nothing and no help nov
(Family Level Need)

Air conditioner doesndt wor k s e e(FamdyLevél Need) c

With one i ncome, ités hard to pay e(Faniyypevd i
Need)

We have very limited opportunities in our state for everyone to qualify or even be educated on v
available. It is an alreadyiased system that has recently be gutted and auton&aahily Level
Need)

want to move to bismarck or mandan but can't afford to move. | struggle with finding(Bgobly
Level Need)

use some help to fix the floor and the p{fedmily Level Need)

The rental we are in is very el80s wiring, leaky windows and doors. No AC and poor ventilation
air flow. Which makes utility costs much higher. The house owners (not the landlords) refuse to
upgrade the house. We WOULD love to buy a housert to own but are too low income to qualify
(Family Level Need)

places that except felofBamily Level Need)

On SSDI(Family Level Need)

Need help with property tax¢égamily Level Need)

Need help with paying housing debt and back groyfdmily Level Need)
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Internet is expensive if you move. | moved down a block and the bill raised by 30 dollars for a le
plan (Family Level Need)

I live in a condo which was built in the 70s and has the original windows. They are very lucky at
someofthend on 6t even open because theyodre war pg¢
for help from you guys and was told that I

sad that people like me, which a condo this old is the cheapedti on f or me, ca
because itdéds a condo. Il am very much bel ow
house by itself 1 6édm not eligible? |tds ver

(Family Level Need)

Help signing up for housingFamily Level Need)

heaters costs pendcny and phone fHEmily Level Need)

24/7 low barrier shelte(Family Level Need)

Storage need$-amily Level Need)

Larger home for me and my familfFamily Level Need)

Housing br low income (Family Level Need)

HomelesgFamily Level Need)

Help with heating and the affordable cconnectivity program (Feynily Level Need)

Need help with paying utilitgFamily Level Need)

"Remodeling, bathrooms, ceiling, floors, water pipgsctric up to codéFamily Level Need)

legal assistance to fight against to employers one that fired me without cause after | refused to
illegal things they wanted me to do as a maintenance man in a building owKckigyand then |
want to go to sméctlaims to sue construction companies | did independent contracting work and
fired me without cause or warning and didn't pay me for over 100 hours of work which combine
left me homelsss without car with insurance no money no phone and bdggimglp im
overwhelmed newly sober and trying to pick my life back up and move on but want to do it the 1
way and need a network and people who can help me | have data in text messages and gps lo
from time at both companies just need help gdimgugh it all and building my cases to get money
all they have caused in bills and eviction being on my record as well as all cost for having to ma
so on | am starting new independent contracting company | can use advise and mentors oig an(
back to school if | can find help with all thisamily Level Need)

At high risk of losing housingFamily Level Need)

When | need repairs or assistance in home or with my vehicle or insurance. | have no place to ¢
(Family Level Need)

Privacy(Community Level Need)

furniture and extrag~amily Level Need)

As stated above | need help with horapairs. (Family Level Need)

Need programs that's not income restrici€@bmmunity Level Need)

Information about the above topics should be availablasy & understand alternative formats to fi
the individualized needs/learning styles of people with ID/DD.

*Please note that'handicapped' is an outdated and unacceptable term to use when referring to
individuals or accessible environments"

- can justsay "Accessible Housing" instegéamily Level Need)

Need market rate housing as wéHamily Level Need)

Working with XXX from SSVFfor apartment in Minnewankgfamily Level Need)

need help on houg€amily Level Need)

We are currently inquiring @it buying potentially our first home and neither of us have done this
before and have a lot of questions but we also we need to fix of our house and order to put it or]
market and | think the house that we are inquiring about needs a lot of(Reamkly Level Need)
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| want to sue my previous landlord. He kept my deposit because of black mold he knew was the
entire two years | lived there. | did all my own maintenafi€amily Level Need)

We have several people living in Town that need a loetd iICommunity Level Need)

There is simply not enough housing that is affordable in areas of high opportunity. In the rural a
the housing market is so weak to the point very few developers would consider building there.
(Community Level Need)

Tenan education classes that are not specifically tied to programming requirement; Housing tha
not limit based on background check and credit history; Safe and affordable h@asiily Level
Need)

on housingFamily Level Need)

Emergency rent assistee during the pandemic along with eviction moratoriums were a huge sug
for housing stability. We need to expand the ability to provide individuals and families with temp
support for housing during a crisis. Additionally, more affordable houriggieral is need both to
rent and own. Families know what they need, flexible funding to address barriers to stability is
necessary(Community Level Need)

Control of Taxes and Specials in Cass @mmmunity Level Need)

Houses that are not in ill repand high cost to buy or lots to purchase within the city limits that hg
city water and sewer where lots are large enough (over 40" wide) to build. Or townhouses, cond
like. (Family Level Need)

The true middle class is always screwed. We makentazh to qualify for any type of services but w
don't make enough to fully get aheé@ommunity Level Need)

Takes months to get someone to work on home prdjeataily Level Need)

Our renters could use help with their rent and utility payments. @ifters they ask to borrow money
from us- since they do no receive enough in the SNAP progfBemily Level Need)

| am okay as long as the rent prices don't gdkgmily Level Need)

application for NDEH in prograr(Family Level Need)

Community memberstruggle with paying for rent and electricity, most fall behind and wait to ask
help until it's too late. Barriers include lack of transportation to get to offices, no communication
due to lack of finances, and lack of knowledge about resoyf@esimunity Level Need)

Housing is most pressing iss€ommunity Level Need)

HomelesgFamily Level Need)

water and electicity bifFamily Level Need)

From Section 2.5 Health and Social/Behavior Development

We have Delta Dental, but strugglingfied in-network dentists and do not have the money to pay
front. (Family Level Need)

Recovering from a broken neck (oct202Rrgery)(Family Level Need)

Pay for caring for my disabled moth@family Level Need)

Not knowing what to do. | have bebplding a deep secret for a few months. | don't know who to t
or who the right person/law enforcement | need to go to. | may be in trouble or this person (pers
will be. (Family Level Need)

No dentist in Williston takes medicaid and that's nottrigkamily Level Need)

needs food is Confused, can't pay bills, NDRH ran (&atmily Level Need)

medicai d doesndt cover testing for aRamiykexel
Need)

| was injured at work. My doctor left Willton- | don't have any way to get to Bismarck for an
appointment.(Family Level Need)
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Hip replaced with complicationgFamily Level Need)

FINDING AN GETTING TO A DR(Family Level Need)

fieldtrips, group dances mayb@zamily Level Need)

Chronic helh issue diagnosis, and treatment that actually helps. Doctors that actualFheigy
Level Need)

Breathing problems need to be diagnogEdmily Level Need)

Wife and kids lost Medicaid my company insurance is $300 a paycheck for family anst thealth
insurance company we went to on healthcare.gov. They charged us monthly and we ended up
all our bills for 3 years and finally the government noticed it was a scam and made them close ¢
clients back last months b{lFamily Level Need

Weight loss without surgerffFamily Level Need)

My daughter had been continuatlipusedy X X X X &Family Level Need)

There's so much to say please iastant to help(Family Level Need)

| will be going on medicare in SegEamily Level Need)

| have had free dental assistance frEXXX a couple years ago, so am set for a while. | don't like
XXXX for dental work. Also now when | need glasses | prefer invisible line bifocals, but have tc
for them myself, as Medicaid will only pay for regularduiéls and only once every 2 years. Non
essential, | know. Last year got eyes checked for 1st time in over 10 years, and Medicaid paid
exam, which is good because Dr. found glaucoma and macular degeneration (I'm lucky | have
Medicare and Medicaid buiot everyone does), but | had to pay for the lenses myself because | v
invisible lines. Medicaid won't pay basic amount and let me pay balance, if | don't like what the
| pay it all myself. (Family Level Need)

Family therapy for past traunaad youth support group@-amily Level Need)

easier access to PRO6 RAMS most seniors to have access or knowledge to run computers and
are all on computer nogramily Level Need)

30 year old daughter needs assistdreaenily Level Need)

VA handlesall other medical need&amily Level Need)

Try to get help with protection for my kids and | before my sons father gets out of (aoily
Level Need)

My family all have MA. | have called over 20 dentists. | cannot even get my 13 year old oimg wq
list for a cleaning. Over 1 year I've been trying. Every dentist either doesn't accept MA or has a
wait list. (Family Level Need)

medicaid doesn't cover treatment of sparato for my depression, anxiety. | have treatment resistq
depression. fdég hopeless(Family Level Need)

live alone don't have any aboffeamily Level Need)

Help with out of pocket dental cageamily Level Need)

have 2 years til social security. but did 10 years in prison (7.5 betweg®d) 196 different states.
PTSD reently been diagnosed bipoler. Have anger issues, antisbeah thinking about trying to fil
for disability - only worked around 20 years totéramily Level Need)

extensive medical issues. Home tasks getting diffiffa#tmily Level Need)

emotionalsupport/weak body from being sedentary want to changéRaatily Level Need)

Dental care for my 13 y/@Family Level Need)

Work place ViolencgFamily Level Need)

Need help with signing up for S§amily Level Need)

The systems advocating for thdsesic human rights are biased and autom#feanily Level Need)

states that he needs to apply for disabilftyamily Level Need)

Health insurance or Medicaid for my husbafkhmily Level Need)
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Drugs and sex traffickinFamily Level Need)

currenty without insurancéFamily Level Need)

don't need education. | need help paying f@amily Level Need)

On kidney dialysis have to go to Dickinson for treatment 30 mile drive one(lRayily Level Need)

Help with OTC cost for medical suppli@Samily Level Need)

Di abetic informati dRramilyléevel Negdp e 2 wi th i nsul

dental cardCommunity Level Need)

"More services for DV protectioffFamily Level Need)

"my life has fallen apart and if anyone can reach out | will pay all of this fdreuad won't rest until |
have given back every bit of help and more in a positive way to help my community | need som
mentors and people to help me reach my potential | want to take my background in constructior
design and computers and make homefidmeless youth like me ive been homelsss over and ov
and | want to creat a place to teach people to grow food and care of animals and pay it forward
process | want to find a way to print 3d houses for the homeless afordably for all areasoahthel
can add to the good in the world but I just need some help and people to belieyganihe Level
Need)

dental(Community Level Need)

Physician availability in rural arg€ommunity Level Need)

Information about the above topics should Bailable in easy to understand alternative formats to
the individualized needs/learning styles of people with ID/DD.

More providers should accept Medicaid so that people are not limited to only one local provider
is taking away their right to pgonally choose their own service provider. Limitezichoice in service]
providers causes many other issues as well. For instance, individuals on medicaid are needing
months to receive dental work because there is only one provider who acceptsdriadiVilliston
and they are booked out because of that reason. Otherwise, they must travel to Bismarck and t
must pay out of pocket costs for travel. There should also be more mental and behavioral healt
as medication management sersitieat accept medicaid. Williston schools are also lacking in ear
childhood intervention and behavioral health specialists within its scti@aisimunity Level Need)

i am disabled, walk with a cane; try not to tiieamily Level Need)

Better Hospital(Community Level Need)

Assi stancd uqnicnd ené miggph auti sti c person. N e
understanding condition and related detdifamily Level Need)

Currently healing from injury. Attending is session of phicaltipy (Family Level Need)

Support groups for infants/children with type 1 diabetes; respite care for parents of the before
mentionedFamily Level Need)

My other half has continued IHareatening health issuéSamily Level Need)

| have Ehlers Danlasyndrome along with the other shit. | really would like to be able to manage
better.(Family Level Need)

PregnancyFamily Level Need)

One need that is not mentioned in the list is access to healthy food. A lot of health issues can b
ameliorated ia a healthy diet replete with fruits and vegetakllEamily Level Need)

North Dakota lags significantly behind neighboring Minnesota when it comes to access to healt
services for individuals with lower incom@ommunity Level Need)

Mental healthservices not associated with extremes (NDSH) or substance éfasdy Level Need)

General family practice MD are difficult to retain in rural areas. | have had 2 primary care provid
move in the last 2 years and I'm in the process of trying to finthar one. | have to drive 40 miles t
get to the closest ERFamily Level Need)

counseling for children and access to speedy autisim screeftiagsly Level Need)

105



Assistance for when you are not married and would like your partner covered by éesamanyour
insurance company doesn't allow (Eamily Level Need)

Women in our community are neglecting thei
regular health and dental care, and they and their children are not receivingehisdeeation around
how to, and especially outreach programs for drawing these women to take care of their own hg
prioritize it. That it is not selfish, or impossible, but a critical component of caring for their familie
(Community Level Need)

We have insurance but pay for all needs. Even having long COVID, dental (fesadgy Level
Need)

Respite care for caregiver, elderly paréramily Level Need)

Reproductive health car@-amily Level Need)

Care access is loWFamily Level Need)

A couple of our renters really could use dental and vision services. They never had money to s
dentist or even been taught proper care for their téedimily Level Need)

Availability of medical care in this county is deplorable. Half of the time i thing available is the
ambulance service. Community health clinic routinely turns away appts and refers you to the EF
mil es away cl ai ming fiwe canét do a n(FamilylLavgl
Need)

Programs that are accdssito everyone and will help eliminate barriers on a case by case basis.
(Community Level Need)

More robust healthcare for allergies and public awareness of alld@emsnunity Level Need)

From Section 2.6 Civic Engagement and Community Involvement

The juvenile system needs to hold children accountable for their actions, especially if they comr
crime that would get them sent to prison if they were an @darthily Level Need)

srovel duieway in wintefsight impeiment]Family Level Need)

MexicanFolklore! (Family Level Need)

| feel my community needs more resources in the mental health f€domunity Level Need)

Emergency housing assistance programs for pregnant w¢@enmunity Level Need)

Affordable food(Family Level Need)

There need® be more facilities to hold children with behavioral issues that are not abused and/
neglected(Community Level Need)

Support group for maseetomy patref{isamily Level Need)

Playground equipment/BBQ ar@@amily Level Need)

TrasportatiofCommunity Level Need)

Need more inclusive activities for people WITHOUT children. Everything is family oriented, whig
fine, but it would be nice to have a place
people lose their sense of s¢family Level Need)

Food bankFamily Level Need)

Culturally specific services for our indigenous populati{@&amily Level Need)

Community as a whole wonzing and dang more together to help one another would be great to
(Family Level Need)

Another tofic important to elaborate on, volunteer opportunities grants for more arts or other
stimulating things for these very small towns with nothing but church and nowhere to express
themselves. There are also many alcoholics but my phone is low | won't g¢Hznky Level Need)

Would like to get children into a Summer Camp but with 4 kiddos and being a single mom it's a
financial hardshiggFamily Level Need)
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Went to United Way...very hostile environment from staff & other residents...| have PTSD & |
left....more peace in my van.

| have been physical & mentally abused by my adult son for years. Can't domestic violence hely
was a nurse for 25 years, broke neck, home{Essily Level Need)

Transportation, | live 40 to 55 minutes by foot from the nédmas station(Family Level Need)

There are no buses that service my area. The closest bus is 36 to 55 minutes away. The lack o
transit causes me major economic hardgipmily Level Need)

The cass county reduces my food stamp b/c my mortgagelone. | don't know why#amily Level
Need)

Security for apartment and do not feel safe in my garden level apaftraemty Level Need)

Need a safer neighborhood to live (Ramily Level Need)

my church is my only opportunity to visit other peofffamily Level Need)

more services for seniors air conditioner, transportation, fraud, in home ass{Etamdg Level
Need)

In my city, police killed two people last summer. In one instance, the police were responding to
mental health crisis call. lanother, police were responding to a 911 caller who was concerned al
the wellbeing of people who were sleeping in a vehiatal police then shot one of those people. |
not feel safe with the presence of police in my city, | don't call the poligaeme, and I'm not sure
who else to call on when help is needed in the commu@itynmunity Level Need)

| personally would benefit from several needs, but as an emergency shelter employee we see t
needs desperately in all areas of livelihd@bmmunity Level Need)

| need help finding my children that my husband myhagband has hidden from rifeamily Level
Need)

getting emergency shelter when there is a torn@lmmmunity Level Need)

Food(Community Level Need)

Dental offices that accept NDMA.
More and more crime in the building | am in. Dru@@mily Level Need)

Clean sidewalkgiarbage everywhe(&€ommunity Level Need)

accessible parks in the area that is not a school pra@tgmunity Level Need)

wallet stolen and gets robbed while gieg outside at nigh{Family Level Need)

Street§ Community Level Need)

places to meet peopl€Community Level Need)

Parks, side walks, beaches for the commui@ymmunity Level Need)

longer hours for the homeless she(teamily Level Need)

getting a phongFamily Level Need)

felon (Family Level Need)

Daughter was taken away due to being homeless need an attorney to get (feaiddgk_evel Need)

Attorney's willing to dao pro bono for famliy custody violence asgialily Level Need)

assisance with application for disability and housiffigamily Level Need)

Again, the systems in place are biased and automated, or they simply do not exist. Serious con
regarding drug activity and firearms are neglected depending on the descriptidninghides race,
of the culprits(Family Level Need)

Food supply(Family Level Need)

XXXX is trying to evict me, for non payment of July rent. Community options/ND Rent Help hay
payed them more than enough money, paperwork statgs#mily Level Neel)

"The city has always felt safe its the people actions or attitudes that have changed towards eac
(Family Level Need)
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"The need for better mediation and counseling for both sides of parenting so children aren't beit
taken completely awaydm o e parent or the other. Should be more attention put towards kids g¢
50/50 with there parentézamily Level Need)

We need to try and figure a solution for kids school lunches to be free no matter what the
parents/parent in the household makesrfoome.(Family Level Need)

Youth activities are severely limited and only offered during business/work day hours. It is not p
for working parents to engage their children in activities/sports in their community when the only
offered are dung the parents' work dagFamily Level Need)

Would like to see more housing options for the mental health cli@amily Level Need)

Public school stability(Family Level Need)

Need to put drug users, drug dealers, and criminals in an actual gngaonvicting them ( Williams
county police and court system is laughabl€pmmunity Level Need)

Need programs that are not income restricted. More daycare that aren't incoméQuameatlinity
Level Need)

Need more rural mental health servigéamily Level Need)

In our region, Nofprofits, faith based organizations lack capacity/staff/funding to provide the lev
assistance which is need¢@ommunity Level Need)

| do not need these needs personally, but the community itself could use M@IRtese needs.
(Community Level Need)

| can more about leaving this gefbrgion community if this commonity is forgivabl€Community
Level Need)

The children in a town this size still need things to do. They have torn out our local pool arisl the
not much for young people to g€ommunity Level Need)

More restaurant choice€Community Level Need)

Legal advise on lease agreements when working with landlords.

Community beautification and/or assistance to property owners to clean up Idis/erirc disrepair
and garbage removéCommunity Level Need)

More Drug EnforcemenCommunity Level Need)

Behavioral health services, whether for mental health, addiction;@ratoring disorders. There
simply is not enough services provided in tegion.

Existing shelters are serving the portion of the population they can, but there are so many more
that are not receiving shelter due to capacity limits and varying qualifying requirements.
| would also say that community awareness and warokent is seriously lacking. Need more efforts
raise awareness and get the community involved in supporting the individuals in need, the serv
providers, and overall helping the community become heal{@emmunity Level Need)

Private housing isding converted into rental housing by realtors/developasituation that is
jeopardizing the character of our family neighborhoods, clogging the streets with excess cars, g
creating unhealthy living condition€Community Level Need)

Our community des not have adequate mental health care services, especially inpatient treatm
(Community Level Need)

Homeless shelter for youth/young adu{@ommunity Level Need)

-Substance use/abuse prevention
-Negative impact of social media awaren¢€®mmunity Level Need)

Recreational activities for adults that aren't physically strenBasily Level Need)

It seems there is a greater number of unhoused individuals and families to the point where shel
capacity is limited. Longerm assistance througlenmanent supportive housing and housing vouch
needs to increase in our regig@ommunity Level Need)

It is essential for Community Action to work to create community environments that support the
overall health of a communityCommunity Level Need)

Isolation loneliness as a result of pandertkamily Level Need)
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| do not have any housing needs, but our community is in need of shelter for our homeless com
There has never been a homeless shelter in our c¢@aiyumunity Level Need)

Help colege graduate immigrants get appropriate jgBamily Level Need)

Community lacks enough shelter capactity across all demographics including families with
accompanied children, and youth and child{€amily Level Need)

Affordable safe daycare. Witlosnany daycares closinge opl e canét wor k d
shortage(Community Level Need)

Secular groups for people that aren't all related to every north dgkaiaily Level Need)

Safe walkways that are ADA accessil{leommunity Level Need)

Praected bike lane€Community Level Need)

Life Skills courses
Parenting coursggamily Level Need)

services for mental healfRamily Level Need)

| am a landlord. We need more assistance for people to be able to be housed long term and no
homeless(Family Level Need)

Lack of recreational facilities for low income famili€g€.ommunity Level Need)

More indoor family friendly gathering spaces with recreation, food, and di@d®mmunity Level
Need)

Laundry mai(Family Level Need)

Paved roadé-amily L evel Need)

Bike paths to historic sitg€ommunity Level Need)

From Section 2.7 Other supports

The ladies from the social services office are super rude and not efficientn@keyit even harder fo
people to get benefits. They need to understaticbite s n 6t come from t hei
PAYING TAXES! (Agency Level Need)

Lawyer to discuss charges that were not realized. At this time of arrest or in the olea agreemen
(Family Level Need)

| need help getting a cheaper auto insuratieamily Level Need)

HAVE WONDERED ABOUT MY OWN BURIAL COST(Family Level Need)

Free or low cost legal assistar{€amily Level Need)

Dues and tech suppdfamily Level Need)

Are there any programs for children with autism and ADADency Level Need)

We get WIC buvery little that now only 1 kid is left but with no health insurance and again make
much to get snafi-amily Level Need)

My neighbor down the wageeds help with her 6 year old son who went to summer school at
Sunnyside and a better apartments ahoaing (Family Level Need)

Help with diapers/pullupé~amily Level Need)

These are all very hard to access on comg@emmunity Level Need)

| will apply for SNAP soon(Family Level Need)

| used to go to thrift shops for clothes but haven't beentaldfford that for a long time. At home |
have a very old computer (Windows 98) without good internet on a cheaypdiabgram.(Family
Level Need)

Furniture(Family Level Need)

Electricity bill (Family Level Need)

Senior transportation to/fromda o r s @amilyi Leviel Need)

reduced my food stamp b/c my mortgage was d@raenmily Level Need)
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Really need a hotéfom 06/08/2023 until 06/13/2023 as | have a dog who is not yet certified for
emotional support dog. And can't go to any sheltereg@ted into community connect and road throt
recovery(Family Level Need)

need oil change, brakes, replace wipers and tires, see why check engine lights on @binigs
Level Need)

Just how are we supposed to save when we are on social s@eamiiy Level Need)

| would have a veggie garden if someone could dig ugGoinmunity Level Need)

I need help finding things for people that have tbis or brain injuries from domestic violence and

injuries due to the domestic violence it makesitohfor me to do a lot of things and | need assistan
with that | have reached out to the Brain injury Network I'm looking for a program that could con
check on me daily at my place when | get my own place and somewhere that's safe for me to g
(Community Level Need)

| have a disability(Family Level Need)

help with getting DL backFamily Level Need)

help learning bus routésamily Level Need)

have support groupbuying groceries and transportatiggramily Level Need)

Getting help with stufthat | can't get from my food stamps card, like cat food and litter and gas f
so | can get to all my doctor appointment's extra(Family Level Need)

Epilepsy support groufCommunity Level Need)

Diapers and tampon@amily Level Need)

The workers at the WIC office in Bismarck are incredibly nasty and judgmémialild qualify for
WIC but chose not to just so | dont have to deal with them. | declined to have my children partic
in their blood sugar studyvhich is voluntary and they ilegally denied my WIC checkslaiming |

hadn't met requirements when they would not provide me legal proof in writing that | had to allo
them to draw my children's blood to receive Wi@gency Level Needpr (Community Level Need)

phone cant get a rigab becasue no way for employers to contact (Ramily Level Need)

Need couch/recliner for sleeping. Mine was destroyed in brutal attempted murder(Baadky
Level Need)

| am going to sound like a broken recdodfthe systems in place are bidss automated Agency
Level Need)

Di apers size 7 pul |(FamiybevelNeedz e | arge baby w

Crazy with how prices have gone up (Famitytavd |
Need)

Cost to drive to Bismarck for food pantriesddnok for a job(Family Level Need)

There are few supports for new Americans in this community. We want to learn the American c
and it is difficult(Community Level Need)

Dental(Family Level Need)

"Help to help take care of my cat sh@fEamily Level Need)

"Need help to apply for S§Family Level Need)

access to human service cer{ffeamily Level Need)

Transportation on the weekends for seniors that doesn't cogCoiamunity Level Need)

Taking a shower would be greffEamily Level Need)

Need actual law enforcement, quit worrying about the blinkers in the roundabout, and hammer
dope head€Community Level Need)

More mental health awareness and mental health (€awenmunity Level Need)

Laundry(Family Level Need)
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Our neighborhod would be improved by a few neighborhood businesses (cafes, groceries, resta
etc.).(Community Level Need)

Mostly it hurts to go grocery shopping. An
pescetarian). This is an issue, but probalpgrsonal onéFamily Level Need)

Resources for homeless brotlieamily Level Need)

Mental health serviceslue to SEHSC has now a waitlist for Mental Health needs. There needs 1
accessibilw mental health ca(€ommunity Level Need)

In addition topublic transportation, creating environments conducive to active transportation mo
such as walking, rolling, or biking is greatly needed in communities of all sizes. The way our tow
built creates a de facto mandate to own a car. That is a mageitil burden on many families, let
alone those with lower incomes. Cities will need to fundamentally reform the way they are built
operated. | recognize this is something outside the scope of CAAs but wanted to nonetheless
(Community Level Need)

food, gagFamily Level Need)

Burial costs and clothing blankets shoes to lif@smmunity Level Need)

very hard for middlencome families to afford fresh produce and quality food for families. Free
lunches during pandemic significantly help®thny middle income families qualify for zero assitan
with food if they have school aged children.

Yes, we have a 3k deductible/per person and have to make payments toward providers until we
off. True Middleclass problem@~amily Level Need)

Some of our renters do not have enough money for fa@hsportation is another big issue. Where
the soup kitchen isis too far for them to wal{Community Level Need)

Pride Inc supports clients with their ne¢@®mmunity Level Need)

Lack of arts ad entertainment. Plant some trees!!!![Wommunity Level Need)

Food(Family Level Need)

Care for elderly person for short term while their caregiver is sick or absent. Resources to keep
in home, help with creating ADA entries to hof@mmunity Level Need)

Health care people to help with my pareffitamily Level Need)

Caregiver support, dementia cg@mmunity Level Need)

Lack of community transportation and affordable vehicle repair sern{iCesamunity Level Need)

From Section 2.9 LocaProgram

None of these programs are available for people who are actually in need of he
it needs to changéCommunity Level Need)or (Agency Level Need)

Mental Health(Agency Level Need)

All of the above(Agency Level Need)

We havean elder bus service; I'd like to see bus service for all. | see many peop
with groceries walking, even in coldest wintfEommunity Level Need)

SSVF (Agency Level Need)

More daycare 1 is not enou@hgency Level Need)

Guardianship servicgg\gency Level Need)

Daycare(Agency Level Need)

Community wide collaboration n between public, private and church organizatio
services offered(Community Level Need)

Childcare resources and assistants in training programs for childcare business

(Agency Level Need)

Region 1
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Big brother big sister program, respite care, mentorship progtagsncy Level
Need)or (Community Level Need)

Region 2

We could use better in all fields like that naoloxne machine in Cincinnati and Ne
York and sexual educatios avell as help for everyone community action itself do
not offer a whole lot not rent assistance anyniégency Level Needpr
(Community Level Need)

Transportation, dental assistance, funds for school lunches, deposit assistance,
assistance, dagre fundgAgency Level Needpr (Community Level Need)

I know we have the services but they cover the extremely low income and the
government needs to re adjust the poverty line as everything has gone up 40 to
and jobs only adjusted about §%gency Level Need)or (Community Level Need)

Transportation along with housing, year around homeless shelters needed (extr
(Community Level Need)

SSVF(Agency Level Need)

Mental health providers are needed in the commy@iommunity Level Need)

| think each program is beneficial to individuals/families in our region. The prog
tend to coincide with each other. An example could be someone that comes in
disconnect notice. After talking with the applicant, a caseworker may find out th
they have a high energy bill because they have leaky windows and they've beel
running space heaters. The furnace may not be running to full capacity or effici
as well and is unable to budget correctly to pay the bills. In that example, 3 to 4
programs, if not more can be utilized. A client of a CAA may have a lot of layers
need to be peeled back before any sort of fix can be made. Focusing on Maslo
Hierarchy of needs means we need to continue to focus on the physiological ne
before workng up the pyramid. All of the programs listed help with that step anc
detrimental to our communityCommunity Level Need)

I candét just one because they are v
that need help.

Iwould also liketose mor e help for people that
to the fact they look at what they make before taxes come out instead of looking
takehome income because | am one of those people that could use some help.
(Community Level Need)

Education programsocational educatiofAgency Level Needpr (Community
Level Need)

Behavioral/Mental health services more accessible in our cdiéggncy Level
Need)or (Community Level Need)

Region 3

All of these services are vital to our coun(gency Level Need)

Region 4

Self-defense classes for children and adults would be greatly appreciated, I've n
seen such offere@gency Level Needpr (Community Level Need)

Rental assistand&amily Level Need)

Needs home repajFamily Level Need)

ned walk in shower need covergg@amily Level Need)

I'm sure there are other services needed but | don't know what they might be.
shoveling, yard work, cleaning, ef@&gency Level Needpr (Community Level
Need)

| believe Supportive Serwes for Veteran Families should extend to the general
lesserfortunate citizens of our communities... One should not have to serve in th
military to receive housing assistancéAgency Level Needpr (Community Level
Need)
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Family homeless shelter. RRMA was our communities only family homeless shel
until April of this year when it changed to serving age foster care youth, which is
important too, but now families have limited options. Also, the shelter needs to [
barrier for people, the primus shelter had asked alot from the individuals especig
during the intake proces@gency Level Needpr (Community Level Need)

Early childhood education programs
Child and adult care food program
Development of affordable housing
Self-sufficiency

Home improvemenfAgency Level Need)

Early childhood education prograr@®sgency Level Needpr (Community Level
Need)

Development of affordable housii@gency Level Needpr (Community Level
Need)

Assistance with secondary education. | have a bact@egree and barely can pay
the bills. | need to get back to school to get a better payin@-pily Level Need)

Childcare, Vehicle Repaif&\gency Level Need)

Early Childhood Educatio(Agency Level Needpr (Community Level Need)

Region 5

Yard assistanc€Agency Level Needpr (Community Level Need)

Very thankful for the services provided and the GOOD WORK the agency provi
for the community. Amazing job :)

Vehicle repairdAgency Level Needpr (Community Level Need)

There's not enougdhelp in Bismarck. Whiyt is the capitall used to be on volunteer
community for XXXX when he was governdrwrote him a letter about all of this.
(Agency Level Needpr (Community Level Need)

Teaching people how to grow and can/freeze their own velgstand fruits (maybe
partner with nonprofits in the area doing the same, and with local businesses s¢
can potentially buy the surplus foo@gency Level Needpr (Community Level
Need)

NDRH - Housing(Agency Level Needpr (Community Level Need)

More help for victims of domestic violence in sex trafficking or any kinds of
trafficking that there be more help for them keeping them safe and staying safe
getting out of the situation and continued counseling and guidance from people
doesrt stop(Agency Level Needpr (Community Level Need)

Medical needs acceg&gency Level Needpr (Community Level Need)

I've been low income most of my adult life, and | know and work with many peo
on the margins. | have friends who remember the edyen Community Action
helped low income communities organize and-adifocate. | would love to see
Community Action take this role up agaiparticularly as income gaps, housing
insecurity, and police violence are on the rise in my ¢Kgency Level Need)or
(Community Level Need)

| have cockroaches in my apartment and in the whole bui{@agily Level Need)

Hosing stabiliation assistan¢&gency Level Needpr (Community Level Need)

Helping visually impaired adjust to life without vision. $opt Groups? Games?
Socialization{Family Level Need)

Help with rent(Family Level Need)

Down payment assistan{®amily Level Need)

Daycare assistance program
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Cooling (Family Level Need)

Continued case management services that are accessllderssistent, connection t
healthcare wraqaround services, connection to cultural or spiritual community.
(Agency Level Needpr (Community Level Need)

I would like to see fairness, kindness, appreciation, | woudl like to see more on
Tenant Vs. Landi@ help. | never had a fighting chance in 3 different rental units
you want healthy there nqEamily Level Need)

Workforce Development ProgragAgency Level Needpr (Community Level
Need)

Support for "middle" class families who want to move ouhefcycle of consistently
living paycheck to paycheck with one road block seeming to throw them for a lo
financially. (Agency Level Needpr (Community Level Need)

programs helping support people in maintaining housing through expenses like
repais, car impounded, an unexpected job loss causing inability t¢Agency
Level Need)or (Community Level Need)

Please update programming requirements and eligibility. Otherwise we are just
keeping people in the same cycle their family's have beem geferations(Agency
Level Need)or (Community Level Need)

More programs that increase health literacy, advocate for pafjidgency Level
Need)or (Community Level Need)

More help focused on recovery from addiction and substance @hyesecy Leve
Need)or (Community Level Need)

lights and cool assistané&gency Level Needpr (Community Level Need)

| am so grateful that Community Action is able to help people in our community!
statewide!

Auto repair assistancéAgency Level Needpr (Community Level Need)

Transportation is a high need, especially for those who are of lower income and
poverty. This would allow for them to get their children to daycare/Head Start/sg
and them to a jebwhich would in turn help support themselves the community as
well. (Community Level Need)

HEALTH INSURANCE (Family Level Need)

Nd rent helpg(Family Level Need)

Help with food clothing hotel@~amily Level Need)

Farmers helping other farmers planting crops that progfarancy LevelNeed)or
(Community Level Need)

Region 6 Broadband accegé\gency Level Needpr (Community Level Need)
Homeless shelter is very much needédency Level Needpr (Community Level
Need)
The current housing, rent is weight out of line for famil{@gyency Level Need)r
(Community Level Need)
Utilities (Family Level Need)
There are support systems alreadtablished in my community, butnce again they
are historically biased and now automai@dyency Level Needpr (Community

. Level Need)
Region 7

life skills (planningXAgency Level Needpr (Community Level Need)

Keep taxes and city and state fees low. If | can keep more of the income | earn
take care of my bills. Slap a special assessment on me or increase my taxes an
my income won'meet my expensefCommunity Level Need)
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| wish they would have counseling and help with property tékgency Level
Need)or (Community Level Need)

Fresh food Agency Level Needpr (Community Level Need)

drugs in the communitfAgency Level Needpr (Community Level Need)

drug and alcohol treatment
disability application
employmeni{Agency Level Needpr (Community Level Need)

Assistance with filling out various paperwork example housing paperwork, snap
paperwork Et¢Agency Level Needpr (Community Level Need)

WARC. (Community Level Need)

There is a huge need for services for people that have mental problems and no
to go for assistance in daily life functiorfdgency Level Needpr (Community
Level Need)

Services for Low income LBT persons, homeless teems due to LGBT status,
community support for caregivers, help fixing the ho(Agency Level Needpr
(Community Level Need)

safety programming for kid\gency Level Needpr (Community Level Need)

Programs for youth and treagmt. School programs on life skills/addicti@kgency
Level Need)or (Community Level Need)

Housing opportunities for me and my adult son who is working on getting out of
prison. He has ADULT ADHD AND WOULD BENEFIT FROM LIVING WITH OF
VERY NEAR HIS FAMILY. (Family Level Need)

Food! (Family Level Need)

FOOD PANTRY
ENERGY SHARE
RENT HELP(Family Level Need)

Community Action has been tremendous in helping our rente¥XX has been
phenomenal in helping our renters. There is such a need outdherere of these
services. | feel there are so many more that are just falling thru the cracks. Mo
funding for services and for staff is need@sgency Level Needpr (Community
Level Need)

Region 8

You need to communicate better with the communityDi dndét know
programs exist let alone in Dunn County. No idea how to access these program
(Agency Level Need)

We need to bring back Planned Parenth@agency Level Needpr (Community
Level Need)

Financial help with Prescriptions anakdical costgFamily Level Need)

Access to information on what is available in the commuy@igency Level Needpr
(Community Level Need)

From Section2.10.a- COVID-19

Went into debt

MENTAL HEALTH

I've never been able to recover financially frioy feel my children have missed out on very import
things with their education, with the schools constantly being closed or having to quarantine for
so many times aside from the initial shut down.

| think the covid shot make me really sitlat My heart were affected to get a surgery.

| could not go to school
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Had to close my business and file for bankruptcy

A coupe friend pass away ,my children gran

The whole thing was and is shameful

My wife lost her job becausee lost childcare assistance as our Day care was forced to close to (
and my wife lost her job

Yes, the inflation of everything is ridiculous

mother passed

Inflation

had mild case few symptoms

Yes | had covid

off work for alone time

Foodand gas increases and problems with filling some prescriptions due to access

Yes, the cost of everything went up!

Yes mental health

Noticed decline in physical and mental health during this period of time. Along with age, it hasn
rebounded.

Not really when it first started | lost my one job but ended up finding another job

No COVID but I'm very careful not to be around people

naers were cut

Mother died from COVID

many family members had COVID | have not had it

Lost people that | loved

loss of energy body aches

kids learning was difficult for them

Inflation has caused us not able to buy food consistently for my family

ill from covid

| have not been affected directly, but the community has, and | live here.

i had covid in v

had stroke after last booster

Had custody of 2 grandchildren and when schools went to distant learning | lost my job

HAD ADDITIONAL SNAP BENEFITS ADDED THEN REDUCED BECAUSE OF MONTHLY
INCOME

During the outbreak in 2020 | became ill after my wimjkiry and | have now a unknown viral
infection. | was tested three times with negative results but my mom passed away in December|
from Cardiac arrest due to COVAIDD and my 14yr old and his mother my ex tested positive.

A few family & friends gotCovid 19. 2 died.

| had Covid and it caused my surgery date to be changed

Had covid. No lasting effects.

Cost of goods and service have raised dramatically but pay has stayed the same

The government imposed lockdowns affected my mental headthced my income and thus | had t
live off my savings, depleting it. | left a state that had severe lockdowns before | became suicidg
Thankful for ND and working hard to get back on my feet.

Prison during Covid

My Mother was killed by Covid. | haveealt with long Covid since early 2020. It has severely
worsened my lung function, putting my in the ER 3 times since the first infection.
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long term extra health trouble

| was incarcerated

Had it 3x which lead to a small stroke Nov. 22. Aftemscaere done, we found a small brain
aneurysm. In the process of waiting to get to Fargo it grew so it was determined that it was besit
place a Stent in so they did in Feb. 23. Now | wait for 3rd surgery in Aug.

Fraud my st i mul ussdoilgenuektigation ati# moegotteraakyechecki t 6
Doctors medical practice caused stroke and relocation denied help they ordered

Was pregnant during covid wasno6t able to w

My son didndét finish high school

Long term health isssewith lungs and worsened anxiety

homeless began

| couldn't finish college.

Prices increased

No able to pay med bills

Lost my life..

not sure. was hospitalized for 2 weeks

yes we all were

Yes, | lost my business.

The Covid shot affectedrgerve in my leg so now | have pain everyday im@. No pain or limping
before the shot

Lots of friends passed so lonesomeness and loss. Less social interaction less places to go bec
businesses is closed. Businesses closed early on the day so evenings are quiet unless you're g
spoting event

Increased job demands and exposure to virus

Basically changed the way we had to do everything

My mental health was affected

Affected everything in life.

Lost my husband to Covid

| had to use vacation time

No, COVID is a politicatactic.

Isolation, stress of being a higisk household.

Trouble getting back into social environments; not a social person to begin with. Need to push s
get out and active again

rent increase, food cost

Lifestyle and how things work

Kids were negatively affectedlearning loss, loss of socialization, loss of exercise/activity

| was evicted

Grandpa died

College campus shut down and forced me to quickly find a back up plan.

Change in the way School is provided. Altered how childsackarged and pass through costs to
parents and providers struggling to find staff. Seeming to have little to no support at the state le
Loss of sense of community. Isolation after effects. Mental health strains on immediate family
members.

Staffing issues for program.

| had COVID and was out of work for a week

Front line worker

Rising cost of goods and services
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lost some time from work when | had covid, 10 days each time and had it twice

Income reducedas my employer is now using robmassistance. Less hours overall, hard to find
employment with comparable pay and decent health benefits.

Cost of goods and services

Childcare problems, family is constantly sick.

affected customers of my job

| temporarily was laid off with no pague to Covid. People close to me had lost their jobs due to
and mental and physical health for me and people close to me were affected.

daughter lost job

brain damage as result of covid

Yes. | dealt with the unnecessary vaccination & mandatcigol closures which set back a generat
of education.

Loss of family member due to cv/19

Got covid but | was more tired it didn't affect my health

From Section 3.1 Additional Feedback

Williston needs a soup kitchéAgency Level Needpr (Community Level Need)

Williston is a great community.

We need free school buses in Williston and the juvenile system needs to change. Stop being sc
the future to coméAgency Level Needpr (Community Level Need)

Transportation is my main issue. Mgr just keeps breaking down so | struggle with a steady inco
having limited ability of work duties tbegin with because of injury. Howewvein a local Mom's
group there are a steady amount of women in abusive relationships that feel they cavédaase of
inability to pay legal fees for attorneykhe legal aid no profit of North Dakota doesn't have offices
western North Dakota and that is something our community desperately (#egsixcy Level Need)
or (Community Level Need)

The State of Nand the help I've received here has helped me get stable housing and hold a ful
job. | appreciate that.

The staff her&XXXX , andXXXX both were very assertive, and very willing to help all the staff he
have done excellent and deserve a raise.

The community could use more help and positive things to build the comni@oitymunity Level
Need)

The Community Action Program iVilliston ND was very helpful to me. Couteous, professionsl, a
caring XXXX was wonderful.

the apartments i live in werkept up with lawn professional people and kept nice. this lsnger.it
has become sadly like a getto with trash dogs poop everywhere light fixtures out not fixed sidin
spikets not reattached we have had more than 30 some managers sincehereyitigit says iflaan
if i were to complain I'd lose my home an I'm 75 an unable to move financially or physically. i lo
my home here in the beginning it was a clean safe place to live it was kept up looking neat. see
elders should not beraid of losing their home when they are to be kept up by owners per lease.
tenants do not pay evicted like they took the window screens to be replaced year ago an none
come back sadlyfFamily Level Need)or (Community Level Need)

Thanks for onducting this survey as | truly hope that this is used for action. One other big need
community is a dental provider that accepts Medicaid. The closest provider that accepts Medica
Di cki nson. Families with Ilacelablevehicle arenotablalto gito
their children back and forth for their neeflSommunity Level Need)

Thank you guys for everything. without you guys | would have been homeless

Thank you for the services | have received. | am very grateful.
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Stay bless and thank you for your help

Rent Help was a huge hdlbamily Level Need)

Police, grocery stores, clinics, shopping ni@bmmunity Level Need)

Please address the "one year of housing assistance." There are many of us on a fixed incoge.
has really changed except when | received housing assistance, | felt as if | could breath a little
was able to pay down my medical bills. Maybe an oil change on my older vehicle g&areily
Level Need)

People to hel p wittdr tlearBnB, &rveliny smawr cleandfarkily Legel Need)

People thar accept NDRH needs to be a little easier

People say her water tastes and smells bad in her apt. She can't taste or smell because of her
Hallway and lobby smells like amal pee(Family Level Need)

Payee and stayr should shut down for three poor ser¢icesimunity Level Need)

Partnership with other organizations to reach out the Hispanic Community and make sure to fol
with them. Dondt mak éCommnsunity llepetNeein s! Thank vy

Our town has more than enough income from all the oilfield money going around, and instead ¢
spending millions on political parties such as police force, task force ECT,... Always getting the
benefits of the income, they could hctually doing things to help the less fortunate or helping tho
their community that suffer from mental health and addiction issues get the same help as those
higherups in the community would receive. Yes, addiction and mental illness nedtty things to seq
firsthand, or deal with heaoh. However, I'm willing to bet that 85% of Americans suffer from
addiction, and addiction is a majority of what makes the court system rich, busy, and business i
booming. They don't offer a sdian or resources for these people who are just as sick as someor
has a physical disease, But society choses to ignore the parts that aren't pretty or glamours beg
how they might look if they were to acknowledge that this is a huge issueiadigprour small
minded town(Agency Level Needpr (Community Level Need)

Ok very good

None at all...thank you

Need more youth centered organizations. Not a lot to do in Williams county during the winter m
(Agency Level Needpr (Community Level Need)

Main St .... evening hrs and weekends notorious excessive speeding. Vehicles loud music incl
MCycles in addition to screeching. Reffing of motors. Shakes in front part of home. Needs to
police presence especially during summeoutfi use Main St as a social connecti@ommunity
Level Need)

Keep doing the good work that you do in the community.

Just moved into Grenora so will stay alert to any needs as we get to know about them

|l m available for any community help.

| would like to try and get some help with getting tires. So | can continue to work part time. | am
grateful for the representative payee program. | receive if it wet t for cap | would not know how {
a roof over my headrhank you XXXX , Williston ND (Family Level Need)

| would like to see more treatment facilities that take ND Expansion for addicts. Long term goal
(Community Level Need)

| really want information about a community garden please. ThankAgency Level Needpr
(Community Level Need)

| do have medrew card for FCC gov/Apc medico/Apa no shogAgency Level Needpr
(Community Level Need)

| believe that the rent help ect really helped me out. It was a way not to be homeless get a job €

| am very appreciative for all the sares you offer
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| am working with aHousing Authority many of our tenants are still struggling to make rent and
utilities after the COVID pandemic. Temporary assistance would be beneficial to get these indi
back in good financial rental stet (Agency Level Need)

| am needing help, but i don't like asking for(Eamily Level Need)

Housing was my top priority and Community Action helped with that. I'm working but haven't gq
a paycheck yet, so short on money. But | do have food dholewok until | get that first paycheck.
(Family Level Need)

Home improvement loans for lower income with big families to help fix up Hémeily Level
Need)

HELP (Family Level Need)

Had a lot of brain injury training and counselifigamily Level Neal)

Get more information to those who need to be STD che@gency Level Need)

Day care, preschool and stgdAgency Level Needpr (Community Level Need)

CompassiorfAgency Level Needpr (Community Level Need)

Community action is very important smwhom it may concern please support them to help us
(Agency Level Needpr (Community Level Need)

Assistance programs need to be extended to long term (1+year) for low income families regard
ages or disabilities(Agency Level Need)

Air quality is poor in my home because there is mold in the HVAC system. Yes, it's been report¢
yet to be cleaned. The building that | live in has big electrical issues and several outlets have bt
breaker trips very frequently. This has been reported rgcdfhmily Level Need)

When the renters tell you that it is smoke free, then that it should be. Renters should not have t
with smokers. Especially when you have medical isgi@snily Level Need)

We are staying at my btherbdyfsiendso/Nedried haukinglbwe desidd e
because make too mu@mamily Level Need)

There needs to be more supports for the homeless popul(@gency Level Needpr (Community
Level Need)

some more people to help get disability, I've been figliggars no one has helped at all especiall
the lawyers, wowvorthless Agency Level Need)

Need more stuff for and about the kids within the community with intéAe®incy Level Needpr
(Community Level Need)

Just help the people who are trying tophidlemselves, and family that need the extra (jgncy
Level Need)

| wish there were more thing for kids with disabilities and smaller kids to do all sgasamunity
Level Need)

| wish there would be more funding for the needs of our communityow khere is places to help bu
most of them are out of funding within a few weeks of getting the funding in January each year.
(Community Level Need)

| think my other in terms of actually being able to say on here was adequate for the most partytg
if any..thank you for allowing me to participate for Minot.

| just need help with my rent electricity and h@zamily Level Need)

Everyone here is amazing :)

Community action staff is incredible and amazing

Clean up junk vehicle€Community Level Need)

Bus going more places where we wé@dommunity Level Need)

Auto repairs, vet care, decent paying jobs that offer a living wage, affordable housing. | think th¢
still a percentage of people that struggle that don't qualify for services be€anftaion. The cost of
living is so high now, it's hard to make ends méeamily Level Need)
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Would like to see if the apartments can be sound proofed son{€laowly Level Need)

They should be able to help more than one time and let people(Rgancy Level Need)

The need for YMCAAgency Level Need)

The cost of food for single househol@amily Level Need)

Thanks for all you do!

supportive group for a death of a chifigency Level Need)

SNAO was decreased
| go t the pontry but their shelvase pretty emptyFamily Level Need)and(Agency Level Need)

Our small town has very little for our youth to do. We only have a swing set and an old basketby
that needs repair in our park and no other play equipment for the young to pl@pmmunity Level
Need)

Need first month rent and deposit for the new apartiiearhily Level Need)

More apartments with 3 bedroorfisamily Level Need)

Me interesaaprender inglés como segundo idioma, mejorar la calidad del aire interior de mi cas:
mangenimiento preventivo para sentir segurchogar(casa), poder participar en grupos de las
comunidades pero no puedo comunicarme en indéamily Level Need)

keep up the good work!! if anything | believe we can use monies as the area is becoming more
populated.(Family Level Need)

Its boring in Devils Lake ND(Community Level Need)

| wish they could help getting a house for single parent good nor bad credit conoggengy Level
Need)or (Community Level Need)

Help with the youth kids..(Family Level Need)

Get drugs an alcohol off our reservati@ommunity Level Need)

DPCAA is a great resource for anyone in need of help. Has been there for me and my family m
times. Have recommended them in the past to people in need.

community action prgram is very helpful and they never discriminate me as | am a native Ameri

We have discovered that this building has a lot of nileéanily Level Need)

Very difficult to find decent/safe affordable 55+ housing with wiallshowergFamily Level Need)

There is great need for a program like they have in fargo, cars fixed for free, donated cars that :
up and given to those in need who need a car to idgency Level Need)

The red river community action services are a must have! They help spew@ple and they do such
fantastic job! I candét thank them enough!

Thanks for all your help at getting me off the streets and in an apartment!

Thank you for all you do. | have used the food pantry regularly, weekly, for many years now, thg
rarely do now as my economic situation has improved, and still do for the kids Christmas gifts a
clothing programs. It made and still makes a huge difference in my life and in my kids lives. Yot
should have seen their faces whenever | would come back frone#idy/every other week trip to th
food pantry!

RRVCA is a valuable agency, and it has, for decades, done great things for the area's people.
may continue to do so for a long time. | hope it can continue to get funding from its solkees tp
the present services and expand.

RR community action has been very beneficial

Needs more emergency assistance for eviction and utilities shut off programs have limited fund
more assistance for first months rent and deposit lots of néegestudents with families in the aree
struggling to get by after graduation low resour¢dgency Level Need)

More recreational activities that do not involve drinking, drugs and sports for adults that are affg
or free,(Community Level Need)
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More help for the community would be gre@&gency Level Needpr (Community Level Need)

| have been very fortunate as to know about to use a lot of the programs. SNAP, HOUSING,
MEDICAL HELP, etc. And live pretty(Agency Level Need)

| don't have a vehle and my lease is due in July 31 this y@amily Level Need)

Garbage removal in the winter is sometimes difficult because of mobility igFaesily Level Need)

Food roof clothes money survigeamily Level Need)

eye care; face care; hearing aideq&amily Level Need)

Clothing, things for my placé~amily Level Need)

Access to healthy foods and having enough money to get the foods | want is still drassilye
Level Need)

About IEQ, my thermostat doesn't quite respond to its settingssotit'sf just got an on and off
switch. | know this is nitpicking, but it would be nice if future projects had at least timer/clock
enhanced thermostats so that those cold mornings when it is difficult to wake up, the heat coulg
itself on hours priord the day's alarm ringing-amily Level Need)

would like to provide knowledge of the past 200 yeadjunct professor, fish and wildlife,
conservation, carrying capacity of lawls of Northern Plains, Bison (grasq@aljimunity Level
Need)

Windows(Family Level Need)

We need more housing for the pddigency Level Needpr (Community Level Need)

Transportatior{Family Level Need)

Traffic noise downtown. Regular neighborhood sections have noise control. Well with so many
new apartment buildingseing built. There are more citizens per square block than the neighborh
Slower speeds and better (or same as other neighborhoods) sound/noise(Comolunity Level
Need)

This is mostly personal; | need decent health insurance but make toormoneis I've been told. We
all know Obamacare was a joke and a money grab. | need good affordable health infteanile.
Level Need)

The streets are horrible. Many blocks do not have sidewalks for children and with college and h
school students drivinso fast this is a major concern. Nowhere for a family-4ft@ rent, almost
impossible to buy with inflated housing prices and the ND roots interest rates. | have lived here
entire life and am having to consider to move out of state, somethingot e@nt to do.

(Community Level Need)

The poor of ND are getting poorer. The divide between those that have, and those that don't ha
NEVER been greater in this sta(€ommunity Level Need)

The needs of the community are always changing, and sewiltesvays be needed!

The hallways smell of cigarette smoke! | usually go and spray air freshener! Carpet in hallways
to be cleaned at least once a year! Windows are dirty outside and in between windows is hard t
Neighbors slam their doot @arious times of the day! The wall by shower is peelXgKX doesn't
always return calls when an emergency is to be had! Heat or water! Sidewalk repair by entranc
removal at times{Family Level Need)

The community of the FM area needs reallgthle public transit. The Matbus system is ineffective,
gets stuck in all the same traffic as normal transit, and often runs late! A tram or trolley system
but seperate from the road system would be lovely. And not just downtown. The whole citjodug
able to be reached easily without a cgg€ommunity Level Need)

The cockroaches in the building. | need a different dishwasher. Dishwasher rusty inside. Need
disability for the tub. | need help for rent and lights. | do not want to mgaia.a(Family Level
Need)

Thanks for the survey.
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Thanks for the survey, | really need a place to live. If possible pleasdfepily Level Need)

Thanks for all you do as I'm still transitioning to an apartnjeainily Level Need)

Thank you for youservices and help

Thank you for your important work! Many people in my family have benefited from your services
also benefited from ND Rent Help. Now that it's been discontinued early, | have a lot of stress g
how to cover my rent, as | try toagver from the impacts of COVIIFamily Level Need)

thank you

Text message b/c of my hearing impared.

Sorry unsure what to put on those other questions wasn't really understanding it tbh. So | apolo

Senior housing rent affordability for fixedncoe people, housing close to downtown area (Post of
Grocery Store, Phamacy, Library) for sensors unable to drive, or walk veflydarily Level Need)

Safer childcare options, more childcare options for all é§gency Level Needpr (Community
Level Need)

Please HELP ME!!! ALL | HAVE HIT WAS DEAD ENDS & ZERO EMPATHY. Very
unprofessional people, do these people have degrees & licenses. It's time | start reporting peop
want legal aid saidFamily Level Need)or (Agency Level Need)

Plemse cont act me for further i nformati on. |
going to be homeles@-amily Level Need)

Other affordable transportation besides the MATBUS sy$mmmunity Level Need)

ND rent was paying my electrand never told me that they were done paying it, so the next thing
know is | got a 700 dollar bill IN THE MAIL. 500 of which is past due.

So communication with us is key so we don't end up worse then before we got the help. | don't
what I'm gonnalo. Since | believe this is the program that helped me when | wagAgeacy Level
Need)

My heat ducts have never been cleaned and | have chronic health problems. | am concerned th
mold in the ducts. My windows don't open for fresh Elirefloors are very cold in winter and all the
carped needs replacin@zamily Level Need)

More support to encourage families to stick together, parenting skills and sui@aenhcy Level
Need)

more supportAgency Level Need)

More snap benefits and educatgarvices Agency Level Needpr (Community Level Need)

More help with housing and more place for people to(@mmmunity Level Need)

More assistance finding housi{@jgency Level Need)

More and better homeless shelter care and housing counseliagfiothe street permanen{fgency
Level Need)or (Community Level Need)

Make our citysafer Community Level Need)

Just thankful for all of your help

Just need hel p, l eft childés father and ev
pay all childcare expensésamily Level Need)

Just get update on outside of Housew windows- siging & roof- old air condition doesn'ttfi
windows without disassembling theiiamily Level Need)

Just a struggling recovering addict (3 years clean) trying to do things right and make it but hit a
patch with breast cancer surgery and now finding nodules in my lung can't afford to ekednta a
pantry want to work on mental hea(framily Level Need)

I've also realized that | barely see children playing around or riding bikes around my community
which is concerning seeing as the school bus picks them up in the mo(Giogsnunity Level
Need)

It's great they have these services to help people.
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Inspire change in our legislation to empower, emphasize, and work with community Organi#tio
hard for our nonprofit systems to effectively assist out community when we can't evenargrsiet
to change our 30+ year old HVAC system, which is causing damage to ceilings, walls, and the
itself due to water damage, having to choose the "cheapest priced" options for our shelter due {
funds, and similar barriergVe thank oucommunity each day, which keeps us running. ND
representatives spit in the faces of the people we serve, should they choose not to face the stal
children in our streets and assist important programs such as SENDCAA. People of all ages we
abandonedeft without medical care, and traumatized physically and mentally throughout GO8/IL
and continue to feel adjustment disortike effects. We cannot turn our back on the people faced
inflation and trials, paying large corporations with tax breaid relief programs at the same time, a
expect to trust our country OR state to protect us. Housing, unemployment, even mental health
are communitybased issues, and it's time ND nice values actually reflec{Atgncy Level Need)
and(Community Level Need)

In 2020 | was working fultime and putting in 50hrs a week. | was injured by the negligence of a
coworker. | then became ill with an unknown viral infection. | was tested three times and got ne
results. | was also tested for pulmonand Sanford claimed it was Asthma but | went through two
inhalers with one that ran 475.00 with zero results of working. Til this day | only know that | hav
a unknown viral infection. Ice applied for SSI for Mental and Physical condition. | afyal@Edin

2021 | believe. My son receives SSI and has been in Special education in school and has been
for social disability. He has the mentality of a 4/5 yr old and he's 14. He suffers from PTSD, anx
depression. | also suffer from-Bolar, PT®, anxiety, depression, borderline personality, and | live
with suicidal thoughts daily. We have been struggling since being terminated for my injury and f
for short term disability in 2020(Family Level Need)

Im very concerned regarding finding@fdable housing for myself... | get $980 a month from my S
and have some things in my background that | worry about affecting my approval for getting int
place so | really would appreciate some assistance in finding the right apartment for mendf cany
help me it would mean the world to me!! * Thank you so much!!

Best Regards,

I'm very appreciative for sendcaa for all the help I've received from them

| 6m homel ess & (FamiyéevélNeed) | ay county.

| would like to see native pollinat@lants planted in open areas.
| am an extension master gardener of @@mmunity Level Need)

| wish they had more activities for epeaple with disabiliffsgency Level Needpr (Community
Level Need)

I wish | could be eligible for food stamps. It wogceatly help my family!!l(Family Level Need)

|l was homel ess for four years and | wil/| b
where to look for assistance and | am looking right now to find any resources to help before tha
happens. | struggle to get a job and consistently work or ke@paitnily Level Need)

| stay in A HUD Base housing complex. With high crime, drugs and dirty environment. Police a
called every day. High drug use in the hallways. Mgt has failed to adtieeproblem(Community
Level Need)

| really need emergency helpamily Level Need)

| need rent and electricity help ag&@amily Level Need)

[ live in a new apartment building, so | &m
apartment waiinfested with mold. It had a musty smell and was tgAigency Level Needpr
(Community Level Need)

| have seen a desperate need for homeless shelters, specifically overnight shelters. Many peop
ask for help with being connected to apartmemas will accept people with a felony or eviction.
(Agency Level Needpr (Community Level Need)
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| had to buy a dehumidifi€Family Level Need)

| appreciate Community Action here in Fargo. | am thankful for services and the genuine feeling
care & conern they emit to all of us who seek their support. Thank you.

| am still very new to ND, not very familiar with the community yet.

Good

Dental Care: Even though we have MA, | have not been able in 2 YEARS to find a dentist for m
y/o to get a teethleaning. EVERY dentist in Fargo/Moorhead either does not accept MA or if the
their waiting list is so long they won't even add his name. A CHILD who for 2 years could not ge
on a waiting list for a simple cleaning. | have literally cried,tevtetters to dentist, asked if | could
pay cash. The one's that take cash wouldn't do it unless he gets imagimgetddb00. | cannot afford
that. (Family Level Need)

Dental care. Especially for children. Being unable, even with MA, to get my 1®lgkarsimple teeth
cleaning in over 2 years has been so frustrating and hard. It has brought me t-teaily. Level
Need)

Cost the cost of living is starting to be a big concern for me being | am a single mother times ar
tough right now(Family Level Need)

Concerned about homelessness in the winter months especially. Food insecurity with rising gro
prices for families & those on fixed incomes, more info on community gardeos. (Agency Level
Need)or (Community Level Need)

CONCERN ABQJT AIR QUALITY - SECONDHAND SMOKE PREFER SMOKE FREE
BUILDING - BOUGHT AIR PURIFIER. NOT SOUNDPROOMNEIGHBOR HAS LOUD STEREO
(BASS) BALCONY DOOR HAS A GAR COLD AIR SEEPS INWINTER COLD WEATHER &
THROUGH AG COVER DOES NOT KEEP COLD AIR IN FROM SEEPINGAROUGH.
APPLYING TAPE OF DIFFERENT TYPES APPLIED TO AREAS DOES HELP SOME. HEAT
SYSTEM INADEQUATE. APT BUILDING MANAGEMENT- INSPECTION DEPT HAS BEEN
NOTIFIED ONCE A YEAR AND AT TIMES OF INSPECTION. ISSUE NOT RESOLVED BUT
HAVE MOTIFIED MGMT. OFFICE (Family Level Need)

XXXX from Trail Countyh el ped me with what was needed?é
step through the processé she truly is a A

Any help with getting help with court or funding for a probono lawyer, it's $350.0@ Qistody.
(Family Level Need)

Affordable housingFamily Level Need)

A shuttle to fargo and or wahpeton for people without transportation or lisence (like me) to stay
independent so they can at least get to city for work /groceries/appts etc. Gedrhedpworker or
friends in the city even if its only for once a day each wgizamily Level Need)

you guys do amazing!!!

We need more available programs for the homeless in Jamestown places that can help you get
food a roof over your heg@dgency Level Need)

This is a very good program that seniors need to be aware of. We used it for the first time recer
help with our A/ICXXXX is very helpful and very easy to work with

Social services won't let me on food stamps no job so no fabbeing struggling bad since covid a
help would be greatly appreciated thank you and God (Hessily Level Need)

Rental and utility assistance and ebt enabled me to leave an abusive relat{&ashiiy.Level Need)

Housing and early head start amdngthing for all the addictions in our toWigency Level Needpr
(Community Level Need)

Help finding an affordable vehicle. Don't qualify for a car loan. T'is a quan@&mily Level Need)

Extended help for people that are trying to help themsaheggust the crazy poverty but the middle
class as well too pleagagency Level Needpr (Community Level Need)

Community Action is a vital resource to our community and should continue forever
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We really need more affordable housing. Rent is gettinggxpensive but we make just enough to 1
qualify for any assistand&amily Level Need)

We only receive SSI and it is very hard to live off of this with everything being so expe(saraily
Level Need)

We need to provide the same opportunities ldnaur community seeking help. A good start woulc
be by confronting the legislation making assistance more difficult or impossible for all to have a
(Community Level Need)

We have several old houses that are inhabited and need to be conderpubtidaafety (Family
Level Need)

The extremely poor, crisis homeless due to addiction and mental health are overlooked in our §
(Agency Level Needpr (Community Level Need)

Thanks for all that you do.

Taking my tax dollars to create moreci&d service programs is not the answer. The state should tr
attract corporations who will offer better paying jobs so there is more opportunity for people to €
better income. Mental health and mindset are much more of a factor in povertyitadeddited issue
than most realize. Fix the cause of poverty instead of wasting money on social service program
just keep people in the status g(@ommunity Level Need)

Safe and legal remote work from home jgBamily Level Need)

Programs fohelp & assistance are a huge help/ndéddjency Level Need)

need access to food ,transportation bisman transit se(#aesly Level Need)

More food from food pantry would be ni¢eamily Level Need)

looking for help(Family Level Need)

jobs for dsabled peopléFamily Level Need)

| would like a second chance to get back on my feet and start a n¢rkalifiey Level Need)

| wish there was a program to help people with medical problems get an at home job. Some pe
candt do a | bissues sodtwauld lee nioefto have kelp tn getting a job at home like
answering the phone or keyboarding or (Agengye
Level Need)

| think our community needs more programs for our t¢agency Level Ned)

| just left an abusive relationship and living with family until | can get things figured out. | have 3
young children and do not work. So | will need to find affordable daycare and job that will work
around my children(Family Level Need)

Housing ad food plus transportation needs would be great if got(Relmily Level Need)

homeless with 6 children living in the Welcome House. She has 90 days to find housing. Unal
get on housing because of background and funds owed to previous housidgrpfb

Help for elderly in doing in home cleaning and outdoor maintendReeily Level Need)

hard to find daycare for a disabled child so it is hard for me to ieaknily Level Need)

felon housing work communitfFamily Level Need)

Distance andhe cost to get to employment or shopping is not working with current wages and
opportunities.(Family Level Need)

Continue the rental assistance for 12 monthsjtes lapplied, as i am getting back on my feet.
(Family Level Need)

City infrastracturewater, sewer, streets. Water lines are cement asbestos. Sewer is clay tile
(Community Level Need)

Better amount of food offered at food pantries. | went n | got enough for 3 days barely. It's pay K
eat right now so it's frustrating then you ghpther. Everything is so high for everyone is a national
crisis n | just appreciate all your help you provide everyone that you do. GodAdessy Level
Need)or (Community Level Need)
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assistance for disabled for houding and utili{fksggency Level Ned)

Thank you. We need more of these kinds of surveys.

Sometimes things happen unexpectedly to people and the community suffers because of rules
guidelines I think that there should always be exceptions to situations to overrule some rules ar
guidelines.(Agency Level Needpr (Community Level Need)

More integration between agencies and progrgkgency Level Need)

| wish there were more access to Planned Parenthood type services. Mental health services as
(Agency Level Need)

Clean up thempty lots!(Community Level Need)

childcare assistance and helping new moms with some sort of empldygenty Level Need)

As Stated before | need help with home repair and maintenéAgency Level Need)

a program for single parents and also a éless sheltefAgency Level Need)

|l need help please |1 6m homeless and | 6m di
(Family Level Need)

There are hardly any sidewalks, not very many pantries to get help with food, not a lot of neede
doctos nearby | have to travel 4 1/ 2 hours t¢
anything in the community here. | came from Texas and there was help for everything near by.
have issues trying to get into school h¢family Level Need)

As mentioned on the application for rent help, | am in serious need of help for a home so | will n
ghave to die outside with winter very close at doors. I'm begging for the quickest help | can get
back on my feet and see for héfamily Level Need)

We need better and affordable living for single parent homes andihtmme housing for families
that are not associated with-Giéld. We need better and more affordable access to mental health
services.(Family Level Need)

Do you hae to go online to apply for medicine or can you get paperwork to filfFearily Level
Need)

We need more sober living homes and PLFRImily Level Need)

there are so many more like me who just need a little help to get there and we want to give bac
trusted a few of the wrong people and can pick myself up iragging for help and | will do all |
can to help myself through any and all means provided im not above anything | just want to leat
grow and use my expericnese to help people likmotdave to be homelsss and hun@gmily
Level Need)

I'm trying to get my life back after disaster, and anything in everyway i (leachily Level Need)

i need help remembering everythifigamily Level Need)

lower barrier employment searching assiséarthe current ones have too many requirements
(Community Level Need)

housing, SNAP, and CCARAgency Level Need)

Would like to see shelters for the homeless and a larger food pantry that can also be used in th
of an emergency/disaster toefler those affected/Agency Level Needpr (Community Level Need)

Williston needs some kind of available and affordable public transportation to get people to and
work (Community Level Need)

Williston is not safe! It's not safe in our house atsae. We can't just take a walk down the street t
get exercise. There is hardly ever any food at Walmart, let alone healthy or affordable food. | m
much money to get any assistance but not enough to live on my own and be able to éApdaity.
Level Need)or (Community Level Need)

We need more daycar@gency Level Needpr (Community Level Need)
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We have to shut off our main water valve due to the faucet in bathroom will not stop running ev
when shut off. And cannot use the bathroom siedalnse it has a bad leak if turned on (after plumb
were here trying to fix pipesjFamily Level Need)

We are in need of a homeless shelter, sober living homes, and residential substance use faciliti
(Agency Level Needpr (Community Level Need)

Wages are down. Cost of living is ufamily Level Need)

Transportation service south from Williams County. Getting people back home to family suppor
critical at times. No service to bus lines along the interstate. Also, advising state and prifaite job
and recruiters of the need to have the skills, requirements listed AND potential employees to hg
resources in and out of the regigBommunity Level Need)

These programs are important and valuable for the community. More should be donsg@rtund
us having difficulties.(Community Level Need)

The ladies in our community Access office are exceptional and extremely helpful. Made an ung
situation bearable.

The dust and the dirt and the | got exhaust off the oil rigs in townlkie: @enerators being used in
those production areas. My work office is right next to an oil well and to the fecal dust that the ¢
produces when they read conditions the sewer product cross the street from nm{Cofficeunity
Level Need)

Thanks

Thank you for your concerns

Thank you for taking the time to make this survey to improve North Dakota's communities.

Thank you for compiling this info for North Dakotans!

staying in my home and being independent without being taxed ou(eitlily Level Need)

Protection and safety for queer people especially trans people.
state funded teacher college so that actual teachers are working in education, not a bunch of lo
subs or permits to teach

better upkeep, care, and repair for rogsigency Levé Need)or (Community Level Need)

Our community is in high need of homeless shelters, sober living houses, treatment (Fardars;
Level Need)or (Community Level Need)

North Dakota needs more mental health services, especially in rural areasis Bfsralire need for
youth mental health services that focus on finding and treating the root cause of their mental he
issues and working intensely with the whole family. Not just keidahg it with medication.
(Community Level Need)

No community gents
Fourth of July nothing
The ones they have alcohol is center of actifdtgency Level Needpr (Community Level Need)

Need to advertise and ask for community volunteers and assigftayaecy Level Needpr
(Community Level Need)

Need more retaibptions. More options for families so much geared towards working men. More
recreation indoor especiallfCommunity Level Need)

Need more help for people that make too much money if they get hurt or ill on the job in mcken
county.(Agency Level Needpr (Community Level Need)

More things to do. That's just it. The life here isn't bad it just drops below enjoyable whenever y
go anywhere to enjoy anythii@ommunity Level Need)

Low-cost legal services for adding guardianstifgency Level Ned) or (Community Level Need)

improved medical care for veterans in the Williston af€ammunity Level Need)

|l 6m a single senior, I wor k as muc fFamlylewel t
Need)

| would like to see more trees plantedhis could work several ways. Put a stipulation on each ne
building permit. Plant one tree for every one thousand square foot new build. That would not b
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asking too much. Three or more trees per house, and more for a big business, maybeormtpit ¢
one tree every 5000 square foot new business that have bigger buildings. More buildings and ¢
or pavement and less green space makes troubles in big cities for rain and snow runoff, in part
lessen flood possibilities. Have more ArbayDClean Air Act Day, Clean Water Act opportunities
It could also work in conjunction with the help of fixing up houses and/or replacing trees with on
are partially grown.(Community Level Need)

| work full time, with decent pay, but becausetw oilfield jobs in my area, | still fall into the povert
level for this area. | have used the Rental Assistance program before, and it was a tremendous
me and my family. That assistance would be another tremendous help right now. I'm chetgntly
on my rent and in danger of being evicte@Family Level Need)

| think the most important thing is classes to teach people how to budget, cook, the adulting thir
most people should know before leaving home. | also think that the area is iof keedselors for
Drug and alcohol and emotional counseling. Too many young people dying to¢/Asgemcy Level
Need)or (Community Level Need)

| think a sense of community is needed. | see so much selfisi@easmunity Level Need)

Housing costs areorrible in Williams County and property taxes are sky high, preventing people
without excessive means from owning quality homes. Rental costs are high due to oil activity ar
many people are not able to afford re@@.ommunity Level Need)

Give us our fa share of oil tax revenugommunity Level Need)

Get a real district attorney, and the Williston square thing is a joke too. Get real cops, fill up rea
prisonséeé. Maybe | et a privat e c EConmpranitylLevelu
Nedl)

Addiction is a huge issue and local programs and treatment needs to be assessed and added.
someone in an addiction issue to go to Minot or Bismarck to seek treatment is an issue and mo
refuse.

Also, the need fomore medical professials is needed desperately as well as more access to reg
priccincareTo many do not qualify for assistance
averaghowever, in our area this average iandun
communities can barefyet by and more often then should happen are forced to decide if going t(
doctor is really worth the financial hardship they will indidtgency Level Needpr (Community
Level Need)

Access to affordable foa@Family Level Need)

The Minot CAP team does a great job helping out their clients.

Question # 1.7 needs to have a 0 option. It's just me and my spouse with no kids but there was
option on 1.7 to be selected and the question could not be skipped.

Prioritize affodable, stable housing for all. Shelter for those who are homeless. Accessible fresH
and public transport infrastructure. Redesigning cities to be pedestridéered and walkable
(Community Level Need)

No taxi in town(Community Level Need)

Need anther hospital and emergency servi@@emmunity Level Need)

My community and the surrounding area are in need of emergency shelters for individuals and
families. Lowcost and free activities and recreation opportunities for families and chi{égsncy
Level Need)or (Community Level Need)

Minot and Ward County need to be approached for project furidigency Level Needpr
(Community Level Need)

In the community, a number of youth counseling training classes, psychological counseling clas
focusing on the quality of youth training, for them to solve some of their own prolflegesicy Level
Need)or (Community Level Need)

Homeless shelters, more client care concern rather than numblessw&ekends off for mental healt
care providergAgency Level Need)or (Community Level Need)
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Homeless shelter possibiliti€édgency Level Needpr (Community Level Need)

For homeowners ités a |ittle spy need to ¢
affordable(Agency Level Needpr (Community Level Need)

Community members to be more concerned and involved in the people who livéAgeacy Level
Need)or (Community Level Need)

Childcare is a huge need. Also qualified educat@giency Level Needpr (Community Level
Need)

Childcare is the hardest. If you can even find a space, the prices are ridiculous. And this include
before/after school and summer care options. Also school lunches. It would be nice not to try to
out how to put food on my table and money in his lundoait.(Agency Level Needpr
(Community Level Need)

Urgent care center would be beneficial for community members as well as over utilized ER dep
(Agency Level Needpr (Community Level Need)

There are a lot of empty homes on New rockford. Pexgod@ot affor homes or rent too high priced
(Community Level Need)

The drugs that some people are taking stay longer in their system, and they go into a drug indu
psychosis which is lasting longer and more severe side eff€Ecimmunity Level Need)

more addiction center placement, resources for mental health, assistance with obtaini#pganci
Level Need)or (Community Level Need)

Factors such as age, gender, income and education level of residents will have an impact on cq
demand. In adtibn, ethnic customs, family structure, living conditions and other factors should b
considered(Agency Level Needpr (Community Level Need)

Better road, better drainage system, better drinking W@nmunity Level Need)

Thank you and good luck!

New business Clothing stof€ommunity Level Need)

Need a shelter that supports people exactly as thépgeacy Level Needpr (Community Level
Need)

Kids activity (Agency Level Needpr (Community Level Need)

| would love to see the CAP agency in Gidforks much more prevalent in the community and cle
about their program$Agency Level Need)

| need basic lawn care summers and wintieasnily Level Need)

Grand Forks is in need of emergency housing for seniors with disabilities, those who cgrheirpa
rent and get behind. Veterans especially who need the help will need continuo(&dexipy Level
Need)or (Community Level Need)

Empl oyment is |l acking. Healthcare provider
pharmacy(Agency Lewel Need)or (Community Level Need)

Community resources are needadntal health and emergency services. Proper compensation ar
housing are neededAgency Level Needpr (Community Level Need)

Availability advertising- making families more aware ofrseces in the aregAgency Level Needpr
(Community Level Need)

1. Housing... our neighborhood is dominated by small residential homes. Developers and realt
rapidly converting singkéamily houses into rental property which is frequently mai@divery badly.
The trend also leads to prohibitively high rents and inflated property values which contribute to 1
difficulty many face trying to find affordable housing.

2. We need better services for new Americans.

3. Our neighborhood desperatekeds a new middle schofAgency Level Needpr (Community
Level Need)

We will further strengthen and improve community governance in urban and rural areas to unde
the real needs of residerfsgency Level Needpr (Community Level Need)
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Tree renoval costs for residents is very expensive. With Dutch EIm Disease and the Ash Borers
city Forester asks that some trees be removed, this is typically thousands of dollars for a home
Some type of state involvement for these charges couldraaty owners(Agency Level Needpr
(Community Level Need)

Transportation barriers are always a BIG issue to medical care, more than just financial issues.
Education on community transportation options and even that someone may have medicaid
transportatio benefits is neede@dgency Level Needpr (Community Level Need)

There are many immigrants with college education who could not find decent paying jobs and h
live for another stat€Agency Level Needpr (Community Level Need)

The vast majorityf the programming provided by Community Action would not be necessary if
individuals received a living wage, had access to childcare, and affordable housing. Taxpayers
lot of money employing the people who administer these programs insteaihgftge funding
directly to families in need. Please consider new ways to administer these programs and/or pro
pilot projects that could address this is§é@ency Level Need)

Thank you for looking after the needs of so many people in our community!

Quit encouraging people to not be sglfiant by constantly giving out handouts paid for by those o
who work hard(Agency Level Needpr (Community Level Need)

our community needs preventative supports to keep people housing and out of emérgjezrsy s
more permenant supportive housing programs and transitional housing pr@ggemsy Level Need)
or (Community Level Need)

Our community needs more housii@ommunity Level Need)

Need more resources for food assistance programseach anddvertising of programs to@gency
Level Need)

Need for affordable and accessible health care for queer and trangAgiscy Level Needpr
(Community Level Need)

More affordable housing, permanent supportive housing, and specificalipdowe houmg.
(Agency Level Needpr (Community Level Need)

Mental health services are so needed in the Fargo @kgancy Level Needpr (Community Level
Need)

If | could get a air ourfier instead of buying one landlord would never buy one (are purifielugou p
into societss). Lights and ale come summer time don't no eletrial bill te{Flaemly Level Need)

| was asked to fill out this survey as a representative of the fargo moorhead hoarding coalition.
answers reflect that.

| think the government nesdnore surveys like this and data from the community to determine wi
funds should go instead of them guessing. They get it w(@umunmunity Level Need)

| pick up food for families, 1 6m not direc

| live in West Fargo and there needs tar@e entertainment options. It also seems like public tra
doesn't run past Sheyenne and people living west of there have further to walk to get to a ride.
rates are exorbitant and affordable housing is definitely an issue. I'm not low ihabstriggle to
pay the rent because of student debt. Also, as a growing city, we are facing the problems that
with that like crime, drugs, gangs, homicide, etc. Safety will be an increasing desire for those li
here. (Agency Level Needpr (Community Level Need)

| am concerned about my Furnace it is not running right. It has not run right sense it was put in
house and | did tell them that. | told your guy too when he came to check it out when they put it
think it is to small for my hase. it is 50000 btu my house 14x76 it runs a(kdmily Level Need)

| am a resident of Moorhead, MN and | work in Fargo and am involved in outreach to elderly an
homebound in Fargo.

Housing and childcare are critical needs in my community. White iseguite a lot of building
happening, very little is affordable and there are no new childcare facilities. | feel that our city pl
focus on the dollar signs rather than peofgency Level Needpr (Community Level Need)
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Homelessness, drug adtibn, and more people on street corners asking for money seem to be
increasing in severity. I'm not sure where it fits here but the excessive speeding and road rage
be increasing in our community. While I'm not suggesting that this topic shewagriority for your
agency, if you can be a supportive partner to recognize the issue in the community, it could be
help to law enforcement(Agency Level Needpr (Community Level Need)

Gas/ fuel for CargFamily Level Need)

Continuing offixing roads to make them safe for transportation. More taxpayer funded daycare
progr ams. Itbés very expensive to raise a ¢c
state should go the way of tax funded after school and before schgmmm Many states have
followed this lead(Agency Level Needand(Community Level Need)

As a foster parent, there arent6t enough ho
for the system or resources for parents once they get tteibick. Making it a lot easier to have
access to the resources available would be a great firs{Atggmcy Level Needpr (Community
Level Need)

Affordable safe, clean housing for all is a big nd€shmmunity Level Need)

Addiction treatments that@ easier to access to support recovery, housing, and employment.
Mental health support for children for emotional neetfere seems to be a lack of providers with v
long wait times to get in.
Concerns of workforce, legislative changes, and theedfitets we are sure to see in our community,
the upcoming months{Agency Level Needpr (Community Level Need)

Who will receive the results of this survey and who is responsible for implementgiigertcy Level
Need)

We do have a homeless probleere but because they aren't seen it isn't an issue for city leaders
asked about a shelter. We should have an emergency shelter here but those in power won't ag
(Community Level Need)

Not enough family support for families of children wittsabilities(Agency Level Needpr
(Community Level Need)

More access to childhood therapy, aba services, etc. would be great in foster county. early hea
head start centers in the county would be a dréagency Level Needpr (Community Level Need)

Members of the community need to be assisted with working and keeping a job. There are man
businesses suffering because of lack of employment because of all the free benefits people rec
they have no reason to go to work. Benefits shoula belp up, not a hand out and too many are
abusing the systenfAgency Level Needpr (Community Level Need)

Indoor playground for kids , will be helpful in winter time , or other indoor community activities
(Community Level Need)

| am not aware of Comumity Action Partnership in my community but do know about Head Start
and in other communitiehere are many needs in this community that are unmet that could be
through programs offered by Community Action Partnership if there was stafhiesfown(Agency
Level Need)

Food pantry hours make it very difficult for families working full time jobs to meet as they do not
services on Friday. It would be helpful if Fridays or the weekends there were some services off
is very difficult for middleincome families and often times they do not meet the income limitation
are struggling. Our family in particular is barely staying afloat financially and make too much fo
assistance via snap, Medicaid, USDA free and reduced lsmtbe but the price of groceries is
continuously going up(Agency Level Need)

Dirty air vents at public busines§8ommunity Level Need)

Would like an opportunity to turn my rent payment into owning or putting my money towards
investing into a placthat is mine. Not helping a foreign invest@family Level Need)
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We spend most of our time in Hazelton, the town itself could use some help fixing up, and abso
needs more jobs and community event stohelpdravs
the school and community to thrif€ommunity Level Need)

We don't need more government programs we need less, and people need to be responsible fc
actions(Agency Level Needpr (Community Level Need)

Throughout the pandemic | hawerked with Community Action to help residents get assistance t
pay their utility bill. Community Action has been an outstanding partner in outreach,-igloleing
truthful and making sure resident needs were met. Community Action did all they caskisib
residents, me and my staff through the pandemic and ever since.

The cost of living is too high in Bismarck. Housing, groceries, gas, clothing is much higher then
parts of the country. Taxes are too high, namely property taxes. Wages hkeptngp with inflation
for most people(Family Level Need)

The biggest gap that | currently experience is the people who are working poor. Barely above th
poverty line but unable to find services that we qualify for, working as much as | can bt taritodi
assistance services for myself or my mother, who | am a 24/7 caregiver for. She does not quite
for Medicaid based on income and the entire medical profession is constantly misdirected us be
she doesn't have medicate Part(BgencyLevel Need)or (Community Level Need)

Sometimes 200% income guidelines is not high enough. There is a gap of true middle class folk
are struggling to make ends meet because they do not qualify for a thing. Not even utility assist
With the risingcost of everything around us...we are tired and yet we somehow préagemncy
Level Need)or (Community Level Need)

People to help me navigate through the process of assistance. Never get calls or emgigedrank.
Level Need)

Our community needsa wet shelter for homeless people with addiction isf@egncy Level Need)
or (Community Level Need)

Our community has a | ot of needs that are
desperately are. Especially around education and incowbdity of women and children in poverty @
near overtly householdéAgency Level Needpr (Community Level Need)

Mi ddl e cl ass c anndmondydet for any gmevgentylor fabersily Llevel Need)

If you pay child support, you can elgdive below the poverty line, and have zero assistance availg
to you for food, housing, or medical cagdgency Level Needpr (Community Level Need)

| think we need homeless shelters that help single dads to be able to stay with their kidken &\&h
also need better paying jobs so people can support their families without having to work 3 jobs.
(Agency Level Needpr (Community Level Need)

| assist the Pride clients. | do not have any otheds®ut wouldike to give a shout out to XXXXrad
XXXX for all their helpand foranswering any questions that | have had.

Although I live in Burleigh County, | work in Region 8 and there are many needs needed in Reg
(Agency Level Need)

We need workers. A lot of our businesses are struggiifiod help. We need families to move to ou
community. It's safe, the school is good, the healthcare system is tops and daycare is available
(Agency Level Needpr (Community Level Need)

We NEED affordable access to birth control & sexual health seraspecially for low income or
underage individualgAgency Level Needpr (Community Level Need)

We need addiction and mental health services. We need transportation that meets the needs G
people who have nonfAgency Level Needpr (Community L evel Need)

We need access to free or covered birth control and sex ed counseling for young women and
need access to abortion rights in our community instead of just in Fargo. Not having reproductiy
education and rights is an enormous factor eepty and homelessnegsgency Level Needpr
(Community Level Need)
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We need a family planning clinic back in our regiori/ency Level Needpr (Community Level
Need)

We are in desperate need of additional mental health resources in western Not# aking for
MONTHS to be seen is not acceptable. We need providers who assist pediatric patients who hé
availability now, regardless of income status. | have heard numerous times from families (both
and low income) that they are strugglingytt help for their childrer{Agency Level Needpr
(Community Level Need)

There is an alarming lack of services for children with significant mental health needs. There is
for significant changes in how mental health needs of our state aredogiregseefor children and
adults. (Agency Level Needpr (Community Level Need)

The cost of living is so much higher than a person can bring in working 1 job. We must work mu
jobs to be able to afford to livéAgency Level Needpr (Community L evel Need)

|l ove my friends at community action. it ods
involvement and use peer support. Meeting new friends. gives me a reason to get dressed eve

| would love to see volunteer opportunities for peopl® wiould like to do some small
handyman/person jobs to help lomcome seniors in their home. It is hard to find people who nee
help but we all know they are out thef@gency Level Needpr (Community Level Need)

| feel like our community is isotad and too far from services to be able to utilize any. Residents \
canodot afford food and rent certainly canot
they were aware the services exist. No one knows what programs are availdbled o e s n 6 t
people being paid to provide the services want to bother driving all the way out here to commur
(Agency Level Needpr (Community Level Need)

Headstart and Early Headstart is a wonderful school and program for our childrea légath
Guardian Great Grandparent and really appreciate this program for my 3 cl{dyency Level
Need)or (Community Level Need)

Hard for people to get to doctor appointments out of town as bus only goes certa{\degsy
Level Need)or (Community Level Need)

CAP is a vital part of the community, and everything needs to be done to insure that its serviceg
continue (Community Level Need)

Partnering with other local agencies to better understand available programs and community re
(Agency Level Need)

Would love to have more indoor, educational options for children. Especially in the winter/all fou
seasong Community Level Need)

There is no laundry facilities in town or surrounding communif@éemmunity Level Need)

If spouse is 6And | am 60 do we qualify for free income tax preparatiéamily Level Need)

If wish my daughter could get financial help with the cost of the skills worker that my grandson s
The skills worker seems to be helping him but she can only affordhierlsbn see her once a montt
as the cost is to high and she doesn't qualify for assistance due to her wage. She has a house
student loan payments, medical bills etc... Seems very sad when you know what your child nee
can't afford to get #m ALL OF THE HELP they need. This part of the system is brqkemily
Level Need)

Need more affordable housing (homeowners & rental propertesinmunity Level Need)

Indoor playground for kids, will be so helpful during the winter days esped@ibynmunity Level
Need)
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Appendix F: Needs and Priorities by Region
Region 1:
EMPLOYMENT
INCOME AND ASSET-BUILDING
EDUCATION

HOUSING

HEALTH AND SOCIAL/BEHAVIOR

DEVELOPMENT
CIVIC ENGAGEMENT = Low-Income
Responses
OTHER SUPPORTS  Non-Low-Income
Responses
[
0.0% 20.0% 40.0% 60.0% 80.0%

RegionalNeeds identified from lovincome and nottow-income respondents (based3i?
identified lowrincomes and.86 nontlow-incomes)

EMPLOYMENT
INCOME AND ASSET-BUILDING
EDUCATION

HOUSING

HEALTH AND SOCIAL/BEHAVIOR
DEVELOPMENT

CIVIC ENGAGEMENT

OTHER SUPPORTS | = Total Responses |

| I I I
0.0% 10.0%  20.0% 30.0% 40.0% 50.0% 60.0%

Regional Needs identified from a#tspondents (based 6@3respondents includingl2low-
incomes 186 nonlow-incomes, and 15 respondents whose roles cannot be identified due to the
absence of the basic information entered in Section 1 of the survey)
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Region 2:

EMPLOYMENT
INCOME AND ASSET-BUILDING
EDUCATION

HOUSING

HEALTH AND SOCIAL/BEHAVIOR

DEVELOPMENT
|
CIVIC ENGAGEMENT  Low-Income
Responses
OTHER SUPPORTS “ Non-Low-Income
Responses

0.0% 10.0%  20.0%  30.0%  40.0% 50.0% 60.0%  70.0%

Regional Needs identified from leimcome and nottow-income respondents (based 138
identified lowrincomes and 24 nonlow-incomes)
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Regional Needs identified from all respondents (basezd8mespondentsicluding123 low-
incomes 124 nontlow-incomes, and6 respondents whose roles cannot be identified due to the
absence of the basic information entered in Section 1 of the survey)
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Result for Question 2.9:Regional Needs for the current programs/servibased ori23low-
incomes 124 nonlow-incomes, an@93 total respondents includirdp respondents whose roles
cannot be identified due to the absence of the basic information entered in Section 1 of the
survey)

Specific Needs:
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